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VISION
We bring meaningful shared value, lifelong protection 
and sustainable growth by integrating insurance with 
the Group’s ecosystem.

MISSION

TOP-NOTCH 
GLOBAL CREDIT RATINGS

FTLife’s financial strength is well-recognised by 
renowned global rating agencies:

Based on the financial strength ratings announced by Fitch Ratings in 
November 2022, and Moody’s in June 2023.

STRONG
SOLVENCY RATIO

Our investment policy aims to achieve the targeted 
long-term investment results and reduce volatility in 
investment returns over time. It also aims to control 
and diversity risk exposures, maintaining adequate 
liquidity and manage the assets with respect to the 
product features.

A-
Fitch Ratings

A3
Moody’s 

Investors Service

ABOUT FTLIFE
FTLife is a wholly-owned subsidiary of NWS Holdings (Hong Kong Stock Code: 0659). We have more than 30 years 
of heritage of providing individuals and institutions with diversified insurance and financial planning products and 
services, including life, health, accident, savings and investment insurance.

Backed by the Group’s financial strength, ecosystem and advanced customer-focused digital technology, FTLife is 
committed to becoming Life Artisans for its customers and aspires to become the leading insurance brand in the 
Greater Bay Area.

FTLife’s frontline and corporate staff are dedicated 
Life Artisans. We create value beyond insurance to 
help its customers and their loved ones navigate 
through life journey.

Our solvency ratio

far exceeding the regulatory 
minimum requirement of 150%

325%*

* As of 30 June 2023 (audited)  

# Based on internal assessment, expect to be 
effective from second half of 2024

Hong Kong
Risk-based Capital (HKRBC) 

solvency ratio

well above the 100% Prescribed 
Capital Requirement under 

HKRBC regime

c.260%#



GROWealth EDUtainment PowerUp FAMmunity

MARKET-LEADING FLAGSHIP 
PRODUCTS

FTLife redefines insurance to innovate, our flagship 
products are well-recognised by the market.

MyWealth Savings Insurance Plan (Prestige)

“Regent” Insurance Series 

“HealthCare 168 Plus” Critical Illness Protector

MediChamp Insurance Plan

Value Plus Insurance Plan

“FlexiCare” Medical Insurance Plan

ACCOLADE OF AWARDS IN 
RECOGNITION OF OUR BRAND 

FTLife is highly respected in the business community 
for its excellence in various aspects from management, 
product development, partnership, customer service, 
brand promotion, to human resources management 
and corporate social responsibilities.

FTLife’s Life Artisans leverage the Group’s ecosystem to help its customers and their loved ones navigate through 
life with personalised planning solutions and experiences. By offering four life pillars – GROWealth, EDUtainment, 
PowerUp and FAMmunity – FTLife is giving its customers access to new lifestyle experiences.

2019-2023 
(for 5 consecutive years)

2017-2022
(for 6 consecutive years)



PREMIUM CUSTOMER SERVICE

The above product information does not contain the full terms and details of the plan, please refers to the 
product brochures and the Policy Document. The Plans mentioned above may be purchased as standalone 
plan(s) without bundling with other type(s) of insurance product. Please be reminded to refer with the Plan's 
product brochure, policy provision and illustration document provided by your licensed insurance agents to 
fully understand the full terms and conditions of the Plan's definition, fees, product features, exclusions and 
details of benefit payment conditions, etc. This material is intended to be distributed in Hong Kong only and 
shall not be construed as an offer to sell or a solicitation to buy or provision of any of our products outside 
Hong Kong. FTLife Insurance Company Limited hereby declares that it has no intention to offer to sell, to solicit 
to buy or to provide any of its products in any jurisdiction other than Hong Kong in which such offer to sell or 
solicitation to buy or provision of any product of FTLife Insurance Company Limited is illegal under the laws of 
that jurisdiction. 

Customer Service Hotline : +852 2866 8898

FTL Prestige Service Centre
Suite 3106-09, 31 / F, Tower 6, Gateway, Tsim Sha Tsui, Kowloon

Kowloon Customer Service Centre
7/ F NEO, 123 Hoi Bun Road, Kwun Tong, Kowloon

* For appointments only

The GalaMuse*
Unit 1001 & 07, 08, Level 10, K11 ATELIER, Victoria Dockside,
18 Salisbury Road, Tsim Sha Tsui, Kowloon

Fax : +852 2264 3222

E-mail : csc@ftlife.com.hk

FOLLOW US�

Facebook InstagramWeChat


