
COVID-19
Supportive Measures in Place

Protection Period: from now until 31 Dec 2021 (“Protection Period”)
Approved Vaccination: all vaccinations for the purpose of immunization, including the latest vaccines 
against COVID-19, Hepatitis B and seasonal influenza.
Benefit Items:
1. Pre-hospitalization Outpatient Benefit: Consultation with the Medical Practitioner on an out-patient basis 

in respect of the discomfort due to an Adverse Event Following Immunization (“AEFI”) within 14 days after 
receiving an Approved Vaccination prior to the Confinement in a Hospital due to that Diagnosed AEFI.

2. Hospital Cash Benefit: Confinement in a Hospital to receive Medically Necessary treatments in respect of 
the Diagnosed discomfort due to an AEFI within 14 days after receiving that Approved Vaccination.

3. Death Benefit: Unfortunate event of death within 30 days after receiving an Approved Vaccination and 
such death is caused directly by the Diagnosed discomfort due to an AEFI and related complications.

Benefit Coverage

Pre-hospitalization 
Outpatient Benefit

Hospital Cash Benefit

Death Benefit

Eligible Customers

* The above benefits are subject to the Terms and Conditions of “Free Additional Coverage on Vaccination Side Effect”.

One-off amount of HK$ 500 (there must be a Confinement in Hospital afterwards)

Maximum HK$800 for each person per day (not being Confined in Intensive Care Unit)
Maximum HK$1,200 for each person per day (Confined in Intensive Care Unit)
(Up to 14 days per person within the Protection Period)

Maximum HK$200,000 per person
(for the unfortunate event of death within 30 days after receiving an Approved Vaccination and such death is 
caused directly by the Diagnosed discomfort due to an AEFI and related complications)

All new and existing customers under FTLife individual insurance or group insurance policies (“Insured 
Customer”)

As your Health Manager, FTLife specially introduces series of special protection and measures to take care of your well-being in accordance 
with “COVID-19”.

1     Free Additional Coverage on Vaccination Side Effect
We specially introduce the “Free Additional Coverage on Vaccination Side Effect” which allows you and your beloved ones to receive 
vaccinations with extra peace of mind.

Download and login “Reach FTLife” App now to enjoy the following free protection for 
Pre-hospitalization Out-patient Benefit, Hospital Cash Benefit and Death Benefit.

Benefit Highlights*



Required Documents (must be submitted within 90 days after date of Pre-hospitalization Outpatient / Confinement / Death):
■ Copy of Hong Kong identity card or relevant identity document(s);
■ Relationship proof (if applicable);
■ Proof of Approved Vaccination (e.g. vaccination records, copy of medical receipt for receiving Approved Vaccination and etc.);
■ Proof of AEFI of the Insured Customer, Confinement and death certificate of the Insured Customer (as the case may be);
■ Pre-hospitalization Outpatient receipt(s);
■ A letter of administration granted by the Hong Kong court or court of relevant country on the deceased’s estate (for Death 

Benefit claim only). 

You may download the Death Claim Form (for Death Benefit claim only) from the following website:
https://www.ftlife.com.hk/pdf/tc/support/download/death-claim-form.pdf

Please send email to clm_covid19@ftlife.com.hk for claim submission or for enquiries.

1. Waiver of waiting period@

 If the customer with an inforce Health Protection Plan 
(including “MediGold Plus”) is diagnosed as infected by 
“COVID-19”#, the waiting period will be waived.

2. Relaxation of hospitalization grade restriction
 For inpatient claim induced by “COVID-19” infection#, 

the designated Mainland China hospital grade restriction 
in policy provision will be removed.

3. Relaxation of hospitalization restriction
 Customer will be considered as hospitalization if he/she 

is under quarantine treatment in hospitals or related 
facilities.

4. Relaxation of room level adjustment rule
 Reimbursement adjustment under “Major Medical 

Benefit” will be waived if the customer is confined in a 
higher ward class than his/her entitled ward class.

5. Relaxation of restriction on the geographical region of 
hospitalization

 If customers have high end medical insurance plan*, the 
geographical restriction in policy provisions has been 
relaxed.  It means if a customer has the plan with area of 
coverage in Asia, and is hospitalized in Europe due to 
“COVID-19” infection#, this customer can enjoy the 
additional hospital cash and reimbursement of the 
hospital expenses according to the policy provisions.  
However, the deductible of the relevant high end medical 
insurance plan* will still be applicable.

6. Extended coverage on medicines and treatment items
 All medicines and treatment items related to the 

“COVID-19” infection# are temporarily covered under the 
medical reimbursement plans.

7. Waiver of time limit for filing proof of claim
 For a medical claim related to the “COVID-19” infection#, 

the time limit for claim submission stated in the policy 
provisions will be exempted.

8. Relaxation on Exclusion 
 Inpatient medical expenses and death benefit induced 

by any potential side effects of authorized vaccinations 
of “COVID-19” are covered under our medical 
reimbursement plans.

9. Designated hotlines for medical support service:
 Hong Kong: (852) 8120 7611
 Mainland China: 400 863 1030

# The infection of “COVID-19” means the confirmed cases incurred outside China and by 
referring to the definition, “Coronavirus disease 2019 (COVID-19)” that set by the World Health 
Organization (WHO) on time to time basis, clinical diagnosis shall not be sufficient to fulfil this 
definition.  For those confirmed cases of “COVID-19” infection which incurred in China, the 
diagnosis proof could be issued by the designated hospitals which appointed by the China’s 
government or by the organization that appointed by the China’s government which 
responsible for quarantine matters.  Relevant laboratory and investigation results would be the 
basis for confirmed diagnosis.

@ Also applicable to Critical Illness Protection Plan (including “HealthCare 168 Plus” Critical 
Illness Protector)

＊ Including “MediGold Plus” Insurance Plan, “MediGold” Worldwide Medical Insurance Plan and 
“MediPro” Medical Insurance Plan.

1. Express claim approval
 Claim application related to the “COVID-19” infection 

will be processed within one working day.

2. Simplified claims procedure
 If customer can provide diagnosis proof issued by the 

recognized hospitals or organizations# and admission 
records together with copy of hospital receipts for those 
hospitalization incurred within or outside Hong Kong 
SAR; Part II of the claim form can be skipped.  The 
original official receipts can be submitted later on.

# Diagnosis proof issued by the recognized hospitals refers to the hospital receipts plus 
discharge slip issued by the hospitals under HK Hospital Authority or designated hospitals 
which appointed by the local Government’s department of health to provide treatment for 
COVID-19 infection.  Diagnosis proof issued by the recognized organization refers to diagnosis 
proof endorsed by the Centre for Health Protection under Department of Health of HKSAR or 
the local Government’s department of health that responsible for quarantine matters.

2     Claim Support Measures for COVID-19 Cases and Authorized Vaccinations
Applicable period: From now until 31 December 2021 (according to hospital admission date)

Removal of Restrictions on Claim

Enhanced Claims Procedures

Simplified Claims Procedure



FTLife Insurance Company Limited
(Incorporated in Bermuda with limited liability)
New World Group Member

According to the World Health Organization (WHO), Adverse Event Following 
Immunization (AEFI) mean
• any untoward medical occurrence which follows immunization and which 

does not necessarily have a causal relationship with the usage of the 
vaccine. The adverse event may be any unfavorable or unintended sign, an 
abnormal laboratory finding, a symptom or a disease.

• Grouped into five categories:
- Vaccine product-related reaction
- Vaccine quality defect-related reaction
- Immunization error-related reaction
- Immunization anxiety-related reaction
- Coincidental event

• AEFI can be also classified into one of the following categories:
- Allergic reaction
- Local reaction
- Systemic reaction
- Neurological disorders

Source: WHO website (accessed in Dec 2020): 
https://vaccine-safety-training.org/classification-of-aefis.html

The vaccination for the sole purpose of immunization and not correlated to 
vaccines administered after the onset of infection, including the first dose, 
subsequent doses and booster doses must be approved by the United States 
Food and Drug Administration or local health authorities and prescribed by a 
Medical Practitioner and administered by the same or highly trained nurse of 
Hong Kong or Macau during the Protection Period in any Hospital, the 
out-patient or any offsite locations in Hong Kong or Macau.

means admission of the Insured Customer to a Hospital as an in-patient 
following the receipt of an Approved Vaccination, upon the recommendation 
of a Medical Practitioner for a Continuous Physical Stay for Medically 
Necessary treatment, provided that the duration of such Stay is six (6) hours or 
more. For the avoidance of doubt, and notwithstanding any other provisions of 
the Plan, an admission to Hospital will not be, or will cease to be, regarded by 
FTLife as a Confinement for purposes of the Plan where the ensuing stay on 
Hospital premises is not a Continuous Physical Stay as defined.

means the continuous physical presence of the Insured Customer as an 
in-patient on the Hospital premises, without any physical absence or 
interruption throughout the period commencing from the Insured Customer’s 
admission to a Hospital until his/her full and formal discharge therefrom.

“Adverse Event 
Following
Immunization (AEFI)”

“Approved
Vaccination(s)”

“Confinement” or 
“Confined” 

“Continuous Physical 
Stay” or “Stay”

“Intensive Care Unit”

“Medically Necessary”

“Medical Practitioner” 

“Diagnosis” or 
“Diagnosed”

“Hospital”

5. Benefit items:
(i) If the Insured Customer has received an Approved Vaccination within the Protection Period; and at the same time, he/she consults with the Medical Practitioner on an out-patient basis in respect of the discomfort due 

to an AEFI within 14 days after receiving that Approved Vaccination prior to the Confinement in a Hospital due to that Diagnosed AEFI, a one-off amount of HK$500 will be payable for this Pre-hospitalization Out-patient 
Benefit.

(ii) If the Insured Customer has received an Approved Vaccination within the Protection Period; and at the same time, he/she is then being Confined in a Hospital to receive Medically Necessary treatments in respect of 
the Diagnosed discomfort due to an AEFI within 14 days after receiving that Approved Vaccination, we will pay this Hospital Cash Benefit according to below amounts:

   •  Maximum HK$800 for each person per day (not being Confined in Intensive Care Unit)
   •  Maximum HK$1,200 for each person per day (Confined in Intensive Care Unit)

  (Up to 14 days per person within the Protection Period)
(iii) If the Insured Customer has received an Approved Vaccination within the Protection Period; and at the same time, he/she dies unfortunately within 30 days after receiving that Approved Vaccination and such death is 

caused directly by the Diagnosed discomfort due to an AEFI and related complications, a maximum amount of HK$200,000 per person will be paid for this Death Benefit.
(iv) Each Insured Customer is eligible for claiming the Free Additional Coverage on Vaccination Side Effect once for the discomfort due to one Approved Vaccination only within the Protection Period, including the 

maximum of one claim of Pre-Hospitalization Outpatient Benefit, one claim of Hospital Cash Benefit with maximum Confinement of 14 days and/or one claim of Death Benefit.
6. Exclusion:
 No benefits will be paid by FTLife resulting (in whole or in part) from, or contributed by, or as a natural probable consequence of any of the following circumstances:
 • any self-inflicted injury or suicide, whether sane or insane; or
 • terrorist attack using biochemical weapons of any kind.
7. To Whom Benefits Are Paid
 • All the above-mentioned benefits payable under the Plan will be paid to the Insured Customer if he/she is alive, otherwise to his/her estate.
 • If the Insured Customer is under age of 18, the benefits will be paid to the Policyholder. If the Policyholder dies, the benefits will be paid to the Policyholder’s estate. 
 • For FTLife’s group insurance policy, the benefits payable under the Plan will be paid to the Insured Customer if the Insured Customer is alive.  If the Insured Customer dies, unless otherwise provided under applicable

 laws, any benefit payable under the Plan will be paid to the Policyholder or the designated beneficiary (if any).
 • Any payment in connection with the Plan will be subject to applicable laws and FTLife’s standard screening procedures to be conducted at the time of claim. 
 • Payment of Death Benefit and all other benefits payable under the Plan to the above person in the manner pursuant to these terms and conditions shall be deemed a good and full discharge of the FTLife’s obligations

 under the Plan.
8. If the Insured Customer is insured by any other FTLife insurance policy with no claim discount, the payment under this Free Additional Coverage on Vaccination Side Effect will not be treated as a claim event, that is, the 

payment under the Plan will not affect the calculation of no claim discount.  However, the no claim discount is still subject to the calculation in accordance with the policy provisions.
9. FTLife reserves the rights to make all final decisions on the Plan, all related matters and the approval of claims application(s) of Free Additional Coverage on Vaccination Side Effect.  In case of any disputes in relation to the 

Plan, FTLife’s decision shall be final and binding.
10. FTLife reserves the rights to suspend or terminate the Plan and amend terms and conditions of the Plan at any time without prior notice.

Terms and Conditions of “Free Additional Coverage on Vaccination Side Effect”
1. The Protection Period of Free Additional Coverage on Vaccination Side Effect (“the Plan”): from now until 31 December 2021 (i.e. the date of receiving the Approved Vaccination must be within this period).
2. The Plan is only applicable to an in-forced FTLife individual insurance or group insurance policy within the Protection Period and is also subject to the terms and conditions of the respective policy provisions.
3. Pre-hospitalization Outpatient Benefit, Hospital Cash Benefit and one-off Death Benefit will be paid according to each of the Life Insured / Policyholder / insured members of FTLife group insurance policy (“Insured 

Customer”).  If the Insured Customer has more than one policy, only one claim of Pre-hospitalization Outpatient Benefit, Hospital Cash Benefit and one-off Death Benefit will be paid and is subject to the maximum cap of 
each benefit.

4. Definitions

an accommodation or a part of a Hospital, other than a post-operative recovery 
room, which, in addition to providing room and board:
(i) is established by the Hospital for a formal intensive care program; and
(ii) is exclusively reserved for critically ill patients requiring constant 

audio-visual observation prescribed by a Medical Practitioner and 
performed by a Medical Practitioner or by a specially trained nurse; and 

(iii) provides all necessary life-saving equipment, drugs and supplies in the 
immediate vicinity on a standby basis.

means Confinement, treatment, procedure, supplies or other medical services:
(i) which are required for the Diagnosis or direct treatment of the Insured 

Customer's illness; and
(ii) which are appropriate with regard to the signs and symptoms of the 

Insured Customer's illness; and
(iii) which are generally accepted by the medical profession in Hong Kong as 

effective, appropriate and essential based upon recognized standards of 
the health care specialty involved; and

(iv) which are not of an experimental, preventive, screening or investigative 
nature; and

(v) (for Confinement only) where the Insured Customer's illness could not 
safely and adequately be treated while not being Confined; and 

(vi) (for Out-patient surgery only) where the Insured Customer's illness could 
not safely and adequately be treated without surgery (if applicable).

a person other than (i) the Insured Customer; (ii) an insurance agent of the 
Insured Customer; and (iii) a business partner, an employer, an employee, a 
family member and/or relative of the Insured Customer, who is qualified by 
degree in western medicine and legally authorized and registered in the 
geographical area of his/her practice to render medical or surgical services. 

means the definitive diagnosis made by a Medical Practitioner, based upon 
specific condition(s) referred to in the definition of the condition, illness or 
disease concerned or, in the absence of such specific condition(s), based 
upon radiological, clinical, histological or laboratory evidence of the relevant 
condition, illness or disease acceptable to FTLife.  Such diagnosis must be 
supported by FTLife’s medical director who may base his/her opinion on the 
medical evidence submitted by the eligible person and/or any additional 
evidence he/she may require.

means a lawfully operated institution licensed as a hospital for the care and 
treatment of injured or ill persons which provides facilities for Diagnosis, major 
surgery and 24-hour nursing service and is not primarily a rest or convalescent 
home, or similar establishment, or other than incidentally, a place for treatment 
of alcoholics or drug addicts.
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For claims enquiries, please contact our Customer Service Hotline at (852) 2866 8898 or email to clm_covid19@ftlife.com.hk.

1. Claim of “COVID-19” Test^

 (Applicable to Medical Insurance Plans)
 If customer is required to undertake “COVID-19” test 

before admission to a Private Hospital or Day Surgery 
Center for treatment, customer can submit claim for the 
relevant test fee together with the Medical Insurance 
Plan expense item(s) after discharge from hospital or 
after treatment.  The maximum amount per test is 
HK$2,000 for each hospitalization or outpatient surgery.

^ Terms and conditions
1. This benefit is only applicable to an inforce medical insurance policy and is also bound by related 
terms and conditions of respective policy provisions.  Other policy terms remain unchanged.

2. FTLife reserves all the rights to make all final decisions on the approval of the claims application(s) 
and/or terminate this benefit and/or amend the terms and conditions of the additional benefit(s) at any 
time without prior notice. In case of any disputes, our decision shall be final and binding.

2. Protect the Special Circumstances
 Strengthen Protection for You
 (Applicable to Medical Insurance Plans and Hospital 

Cash Benefits)
 If the Insured is diagnosed as infected by “COVID-19” 

and is confined in a hospital for medical treatment, 
including hospitalization in the Community Treatment 
Facility in Hong Kong (such as “Mobile Cabin Hospital”) 
or premises designated by the Department of Health, it 
will be covered under the Medical Insurance Plans and 
Hospital Cash Benefits as protection item.

Other Measures


