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FTLife aiming at 1,000 new agents amid the pandemic in anticipation of 
borders re-opening and market rebound 

Inauguration of LEAP on 18 centre      Artificial intelligence application in training 
 
Hong Kong – FTLife Insurance Company Limited (“FTLife”) wrapped up its open day on 19 June as it 
sought to expand its team of insurance agents and boost its pipeline of professional financial 
planners. 
 
Fang Lin, Vice Chairman and CEO of FTLife, was also present at the event as he inaugurated the LEAP 
on 18, a hub dedicated to talent incubating. He was joined by Eric Ma Siu Cheung, CEO of NWS 
Holdings Limited, at the opening ceremony, who borne witness to FTLife’s strategic moves in talent 
acquisition, training and development. These initiatives give FTLife a head-start to capture the 
upcoming business opportunities when borders re-open. 
 
Mr Fang said: “The ongoing pandemic has been overshadowing Hong Kong’s insurance industry for 
over a year. However, FTLife has demonstrated great agility to further exploit business opportunities 
in the local market, and achieved outstanding results in the first quarter of 2021. In 2021 Q1, our 
local business annual premium equivalent (APE) has jumped 60% year-on-year, which boosted our 
total APE in Q1 up 14% year-on-year. We have outperformed the market, thanks to the popularity 
of our investment-linked assurance schemes, savings plans and qualifying deferred annuity policies. 
We have also fared well in many business targets, our agents and independent financial advisers 
have also achieved greater sales efficiency. 
 
“For the second half of this year, the public will be keen for quality health care as they become more 
conscious of the need for medical protection. The low interest rate environment, on the other hand, 
will fuel demand for products that offer diversified asset allocation. There is still plenty of room for 
growth in Hong Kong’s insurance sector. We are also optimistic about the re-opening of borders later 
this year as the vaccination rate continues to grow. This will release the pent-up demand for 
insurance products from our mainland clients.  FTLife targets at making 1,000 new hires as we 
actively expand our team of insurance agents. We will also continue to strengthen our synergy with 
diverse ecosystem of the New World Group, and to innovate our products and service offerings as 
we position ourselves for the robust market rebound.” Fang added.  
 
Dionne So, Acting Chief Agency Officer and Chief Talent Officer at FTLife, said: “The Group’s vast 
resources provide unparallel support for those who aspire to join the insurance industry. On the 
other hand, FTLife has also launched the LEAP & Beyond programme to develop entrepreneurial skills 
among ambitious talents, and established LEAP on 18 as a platform to groom future leaders for the 
financial industry. We are also the industry’s first to introduce Moodie, an artificial intelligence 
system that makes use of big data to analyse the behaviours of participants, and provide customised 
advice. This will enhance the efficiency of our training, and help lay a solid foundation for our agents 
to pursue their professional career.” 
 
The LEAP & Beyond programme provides a comprehensive training framework with a diverse range 
of courses, covering professional knowledge, financial analysis, communications skills, management 
skills and more. It aims to enhance the competitiveness of high potential talents, and equip them for 
building their own team. 
 



 

To promote the programme and recruit new talents, the company has organised the FTLife Open 
Day under the theme of “Embrace the difference #WORKCATION”. The event featured seminars by 
celebrity guests and highflyers in the insurance industries, attracting more than 600 visitors who 
aspired to join the insurance industry. Participants were also invited to try out the Moodie artificial 
intelligence system on site for training advice. 
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Fang Lin, Vice Chairman and CEO of FTLife (Left), and Eric Ma Siu Cheung (Right), CEO of NWS Holdings Limited, at the 
inauguration of LEAP on 18.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Under the theme of “Embrace the difference #WORKCATION”, this year’s FTLife Open Day attracted over 600 
visitors aspiring to join the insurance industry. Participants were also invited to try out the Moodie artificial 
intelligence system on site for training advice.  

 
Important notes: 

• This document is intended to be distributed in Hong Kong only and shall not be construed as an offer to sell 
or a solicitation to buy or provision of any of our products outside Hong Kong. FTLife Insurance Company 
Limited hereby declares that it has no intention to offer to sell, to solicit to buy or to provide any of its 
products in any jurisdiction other than Hong Kong in which such offer to sell or solicitation to buy or 
provision of any product of FTLife Insurance Company Limited is illegal under the laws of that jurisdiction. 



 

About FTLife Insurance Company Limited 
FTLife Insurance Company Limited (“FTLife”) is one of the most well-established life insurance 
companies in Hong Kong and a wholly-owned subsidiary of NWS Holdings Limited. Building on a 
history of more than 30 years in the territory, FTLife provides individual and institutional clients with 
a diverse range of insurance and wealth management products and services, including life, health, 
accident, savings and investment insurance. As a member of New World Group, FTLife works with 
diversified businesses within the Group to create synergies and provides customers with best-in-class 
life-planning solutions, from wealth management and succession to health, wellbeing and quality of 
life enhancement. 
 
Media Inquiries 
  
FTLife Insurance Company Limited 
Branding & Communications 
Sadie Lam 
Tel: +852 2591 8420 
Email: sadie.lam@ftlife.com.hk 
  
FTLife Insurance Company Limited (Incorporated in Bermuda with limited liability) 
  
 

- Ends - 


