
 
 

 

NWS Holdings to Acquire FTLife  

Frequently Asked Questions (27 Dec 2018) 

 

About the Change in Shareholding 

1. Why does JD Group want to sell FTLife?  

 To keep aligned with the Central Government policies and for the long-term 

development of FTLife, JD Group decided to make the disposal. As a private 

investment institution, JD Group will focus and strengthen its core business 

in investment.   

 

2. Why does NWS Holdings want to purchase FTLife?  

 This acquisition will enhance NWS Holdings’ diversified business portfolio 

focused on stable, long-term yielding assets in the infrastructure and service 

sectors with an added element of long-term growth and robust returns 

profile, and at the same time, creating sustainable value for shareholders. 

 FTLife represents a high-quality acquisition opportunity which will 

contribute solid recurring income to NWS Holdings. From 2015 to 2017, 

FTLife has grown its new business annual premium equivalent (APE) at a 

CAGR of 36% (compared to 15% for the industry). At the same time, FTLife 

has expanded margins while maintaining a healthy solvency level of 515% as 

of year-end 2017 which is significantly above the minimum regulatory 

requirement of 150%. The sustainable growth prospects and recurring 

income characteristics of an insurance business is highly complementary 

with NWS Holdings’ existing infrastructure and services business.  

 This is a good opportunity for New World Group to expand into the attractive 

Hong Kong life insurance market and align with its strategy to maximise the 

upcoming opportunities in the Greater Bay Area. 

 

3. About New World Development Company Limited 

 Founded in 1970, New World Development Company Limited was publicly 

listed in Hong Kong in 1972 and is a constituent stock of the Hong Kong Hang 

Seng Index. New World Group’s core business areas include property 

development, property investment, infrastructure and services, department 

stores and hotels. As of 30 June 2018, the total asset value of the Group 

amounted to approximately HK$481.5 billion. The Group has an effective  

 

 



 
 

 

interest of approximately 61% in NWS Holdings Limited, approximately 75% 

in New World Department Store China Limited and wholly owned in New 

World China Land Limited. 

 

4. About NWS Holdings Limited 

 NWS Holdings Limited is the publicly listed diversified industries flagship of 

New World Development Company Limited with a focus on infrastructure and 

services. It has diverse businesses and investments predominantly in Hong 

Kong and Mainland China, comprising toll roads, environmental management, 

commercial aircraft leasing, port and logistics facilities, rail container 

terminals, facilities management, healthcare services, construction and 

public transport.  

 

About FTLife 

 

5. FTLife has changed hands once again. Are there any problems with the 

company operation and funding?  

 FTLife’s operation and funding are sound and stable. The company has a rosy 

prospect. 

 For the past few years, FTLife has been outperforming its counterparts in 

the industry by maintaining robust growth. As of 30 September 2018, the 

sales in Annualized Premium Equivalent rose 65% year-on-year (the market 

growth rate was 10%), profit-after-tax increased by 24%, New Business 

Value grew strong by 151%, and its market position kept climbing. The 

company has also recorded strong financial results with the Solvency Ratio 

reached nearly 580%, far exceeding the regulatory requirement. The 

financial status is recognised by the high ratings from global rating agencies, 

namely: A- from Fitch Ratings and Baa1 from Moody’s.   

 

6. What will be the future development of FTLife?  

 FTLife is well positioned to benefit from the robust long-term outlook for the 

Hong Kong life insurance industry, which is primarily driven by a growing high 

net worth population, an ageing population and the high savings rate in 

Hong Kong. Hong Kong continues to be a favoured destination for PRC and 

overseas visitors looking for access to comprehensive, world-class financial 

product coverage. 

 



 
 

 

 NWS Holdings will become a committed long-term shareholder for FTLife 

and is confident in FTLife’s sustainable growth prospects 

 Riding on NWS Holdings’ corporate strategy of“deep roots in Hong Kong 

and focus on the Greater Bay Area”, FTLife will unleash its potential through 

this platform. FTLife will also leverage New World Group’s growing 

ecosystem to realize its full potential over the long term 

 

7. Will such acquisition bring synergy effects to FTLife?  

 It will enhance cross-promotion and greater connectivity between FTLife’s 

premium customers and New World Group’s affluent customer base. 

 We will collaborate with the New World Group in its expanding healthcare 

and wellness portfolio. 

 We will leverage the New World Group’s extensive and expanding footprint 

in the Greater Bay Area to position for greater regional integration in the 

future, in light of the possible launch of “Insurance Connect” that is 

anticipated to enable Hong Kong insurers to improve services provided to 

customers from the Greater Bay Area. 

 FTLife will also benefit from having NWS Holdings as a committed long-term 

shareholder with robust financial strength and a longstanding reputation in 

Hong Kong and the PRC. 

 

8. Will there be any change to the Company’s brand and logo?  

 We intend to keep the current brand and logo at this stage.  

 

About the Influence of the Change of shareholders to Staff, Agents and Brokers 

9. After the acquisition by NWS Holdings, will there be any substantial structural 

or personnel change in the Company? 

 Insurance is a people-oriented industry. FTLife genuinely believes that 

human capital is the key to our sustainable and successful development. 

Over the past two years, with the concerted efforts of the management 

team, all the staff and agents; and continuous support from brokers, the 

company realised sustainable value growth, outshining other insurers in the 

market. Therefore, we treasure talent and will only make an appropriate 

adjustment when necessary to meet the needs of business development. 

 

 

 



 
 

 

 We sincerely thank all our staff and agents for their contribution and efforts, 

as well as the support from brokers. We look forward to our seamless 

cooperation to realise further sustainable value growth in the future.  

 

10. Will this acquisition affect the relationship between existing agents/ brokers 

with FTLife?  

 NWS Holdings highly recognises the effective development strategies and 

achievements of FTLife, which has successfully expanded its business and 

enhanced its competitive position in Hong Kong. The substantial business 

growth of FTLife cannot be made possible without the concerted efforts of 

FTLife agents and support from brokers.  

 In the long run, NWS will create greater value for FTLife and its customers. 

The acquisition will help FTLife mount a leading market position and further 

strengthen our sales and distribution channels.   

 

About Clients 

11. Will the clients’ policies be affected?  

 Any change of shareholders of the Company will NOT affect the benefits, 

account values and all legal rights of the policyholders.  

 FTLife is an independent company registered locally and regulated by the 

laws of the Hong Kong SAR which have stringent rules over such aspects as 

risk management, solvency, information disclosure and related transactions. 

The company assets and policy premiums are all kept in Hong Kong and 

retained in a separate account. Therefore, any change of shareholders will 

NOT affect the benefits and account values of any policy so that the interests 

of policyholders are properly protected. 

 

12. How will the Company protect/ process the policy benefits and returns of the 

existing policies?  

 Regardless of any change in the company's shareholding structure, our 

commitment to policyholders remains unchanged; the benefits and account 

values enjoyed by the policyholders are fully protected by the laws of Hong 

Kong. 

 After the acquisition is confirmed or approved by the Hong Kong regulatory 

authorities, the policyholder will receive a notice from the company. The 

current policy terms and commitments made by the company will not be 

affected by the acquisition. 



 
 

 

13. Will this acquisition affect the policies of the mainland clients?  

 All the benefits of the existing policies will remain valid, and all policy 

provisions will remain unchanged. All policy provisions and benefits issued by 

FTLife will continue to be regulated by the laws of the Hong Kong SAR. 

 

14. FTLife’s policies are offering high return rates. After the change of shareholders, 

will the new shareholder follow the policy provisions and guarantee paying 

returns to the clients?  

 Regardless of the change of shareholders, the promise and commitment of 

FTLife to its clients remain unchanged. The benefits and account values 

enjoyed by the policyholders are fully protected by the laws of Hong Kong. 

 FTLife has experienced, independent, professional investment teams and 

asset-liability experts who painstakingly design liability-matching asset 

allocation solutions based on different characteristics of the products. 

 FTLife will benefit from having NWS Holdings as a committed and long-term 

shareholder with robust financial strength and a longstanding reputation in 

Hong Kong and the PRC. 

 


