Please read the following carefully before you retrieve, print or complete this form.
EZEE - JESKIESRBA - FE MEFABENX o

Disclaimer

Any form downloaded/printed via any electronic media provided by FTLife Insurance Company
Limited (“FTLife”) (e.g. corporate website, interactive voice response system) is done at your own
discretion and risk. FTLife is not responsible for any printing error that results from the form
download/printing and any loss or damage howsoever caused as a result of such printing error. In the
event that there is any printing error in the downloaded/printed form, FTLife may require you to fill in a
correct form before starting to process your application.

For forms downloaded from the Internet (the “Internet Printed Form”), upon completing and signing the
Internet Printed Form, you shall be deemed to have read and understood the contents of the form
displayed on computer screen (the “Displayed Form”) which shall prevail in case there is any
inconsistency, contradiction or difference of whatever kind between the Displayed Form and the Internet
Printed Form and have agreed to all provisions contained therein and to have agreed and undertaken
not to raise any objection whatsoever in connection with any inconsistency, contradiction of difference
of whatever kind between the Displayed Form and the Internet Printed Form.

FTLife reserves the right to update the forms from time to time as it sees fit and also reserves the right
to accept or reject the form submitted by you.
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Business Oriented Support System (B.O.S.S.)
EFRLBRBBEFS

Customer e-Service Application Form

LR &R0 782 51 5 Please complete the following information

REFFHBAER
Policyowner Name

HAERE R/ A5
Date of Birth (DD/MM/YY)

HRALE RS - Firgsh
Country Code - Mobile No.N°t 3 -

\f F TL$|fBe

poass ox 10 2264 3222
vema. CSC@Ftlife.com.hk

(R B

Policy NumberNo© !

BEFNERERREE REusEnEy
HKID Card/Passport No. (Only first 5 characters are required)

B4

E-mail AddressN® 2

U

Correspondence AddressNot 3

Fff3 Note:

1. WETHEZNRE  FEBEA—HREERNRENER -
If you have more than one policy with us, please provide the policy information of any one of them.

2. HEAZEMILRAIH—CIREFFAEERL - FHIE, CAMIRENSIMIHEEMARRHN D REN LR -
Each e-mail address can only be registered by one policyowner. Please note that the provided e-mail address will replace the current record in our system
for the above policy.

3. FEE MRERFBA RSB ENAMEREZA - IFEEE
MEEE%%J °
Please provide the current contact information in our record of the above policy for verification purpose. Country code must be provided for the phone
numbers out of Hong Kong. If you want to update your contact information, please complete the “Change of Address & Contact Information Form”.

4. FEHEZOBRFREABTIHE S REEBRBUNNEEE BB 123 FENEORNE TR E RISSEE £2264 32225 EE Fcsc@ftlife.com.hk
Please send the completed original application form to FTLife by mail or in person to Policy Service Department at 7/F, NEO, 123 Hoi Bun Road, Kwun Tong,
Kowloon, or by facsimile to 2264 3222 or by email to csc@ftlife.com.hk.

FESRES - MARMEZO RIS o M TN AR SR AR - FARS [ ERUti R E

B AE R U E B Personal Information Collection Statement

KA BFEREAA/ BRMACHELEAEBRBERAR (UTHEE "28RE" ) 2EAERIRERR (%2R ) AA/HFEH
FREBEARMREZEAMMNIMBOKRER / SHFE  FHMEFBE/DZEMAEAER (TnB R RERAE M RES) -
AN/ BFBFEARA / RPN ERIREREMEER  TRIEQRGREERNTZERAZ BN R/ HAAA [ BFUREERIRS - &
A BPIERERAEAA / RENEAER A E/ R ZRZEEATIERANE =7, JUAEE, RBRERREERMBFTRENEREL D
MAREmERNRIEENECMIELRZERMRANERNERN - AA/RMBAZEENETRATREBREMAL TH
www.ftlife.com.hk » & A] A& A FRE °

| /We confirm that I/we have read and understood FTLife Insurance Company Limited (“FTLife”)’'s Personal Information Collection Statement
(“PICS”). I/We declare and agree that any personal data FTLife may collect and/or hold, use and/or disclose/share with (whether contained
in this form or otherwise obtained) in accordance with the Purposes as set out in the PICS. I/We understand that if I/we do not provide the
required personal data, FTLife may not be able to perform the Purposes and/or provide products or services to me/us. I/We acknowledge
and agree that my/our personal data may be disclosed/shared with specified parties in the PICS; law enforcement authorities; databases or
registers used by the insurance industry to analyse and check information provided against existing information for any of the Purposes
stated in the PICS. I/We understand the updated version of the PICS is available for download from FTLife’s website: www.ftlife.com.hk, and
will be made available upon request.

FTLife Insurance Company Limited

Incorporated in Bermuda with limited liability)
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RESRHS
Policy Number

228 2 #2 #£ Declaration and Authorization

A BREFEA BRFREBEREERAR ( [FBRR] ) BRENEFHELRS -
1, the above policyowner, hereby apply for customer e-Service provided by FTLife Insurance Company Limited (“FTLife”).
KARERAA: -

| understand and agree that: -

1.

RARUBRARERRAEATFE LRGRBERMN—DERRAAFTAEEREE EHNRTD ©
| hereby declare and confirm that all information in respect of me provided in this customer e-Service application form is true, accurate and complete to the best of my
knowledge and belief.

EFEALRGEHREINZTBROREFAEALR - MAARRHE LRBEAABER - SBRREAETEEBERANRGE -
The customer e-Service is available to current policyowners of FTLife insurance policy only. FTLife is not able to process my application if the above personal data
is not provided.

BRRRSEIEARERILAFEART RBHR T EEEEXERARTENTE ML
Upon approval of this application, FTLife will send a Login ID and password-setting link to my designated email address.

RABRHBAREE BRAABEANTLZ RS - FILTRREFLNEBXEKRT - I TREZZFEBATVAERE B TS E LA CER GRS
o RAEX A EANEFRR - WREERRBHTAETAERESBREEHA CRmMmoler 5 B  SIESMERMECBEHECEE -

| understand that due to the inherently insecure nature of internet communications, there is no guarantee that any e-mail will be received, or that the contents of
any e-mail will remain private and will not be corrupted during internet transmission. | accept the risks inherent to internet-based communication, and agree that
FTLife shall not incur any liability for direct, indirect, special or consequential damages arising out of the use of email and internet based communication.

AAZEHAEBRBAZAAARBIENRE - A HEEEPH LIRS EEZAANEETRNERNEFH LIRBRFE - MAANEESNEREFHE
LRBHRFE - AAHRNAEEARRTLEETHEERRZARFELER - EBRRBHEMEEINEERBAER - REAANERTES - TR H
EARREABRENERNN - BT ARERRBOBEBLMSIZHHMBIN - FATERN LEERATARRFENEBLHMEBRMENEE -

| fully understand that the availability of Customer e-Service is for the purpose my convenience and the fact that FTLife is willing to accept application of Customer
e-Service by facsimile transmission is also for my convenience only. If | submit this Customer e-Service Application Form to FTLife by facsimile transmission, |
acknowledge and agree that FTLife is under no duty to validate or verify the authenticity of the facsimile form and FTLife shall treat such facsimile form as genuinely
completed and signed by me and has the same legal effect as if it were the original. | will not hold FTLife responsible for providing this convenience unless there
is gross misconduct on the part of FTLife.

BT S LRGSR RS EAE E B Ebyt -

All confirmation in relation to the customer e-Service will be sent to the abovementioned e-mail address.
BBRRBENAMTETERNEREFHELRBERE - MAARTFPELRBENBEEES  RANEERARFR  TRIKANBEARRREBESRKENR
Customer e-Service application will be processed in about 7 working days. If | am a current customer e-Service client, | am not required to submit this application
form, otherwise my Login ID and Password will be reset.

FEPH LRGES A EBRORE 2 A PRI R

Customer e-Service shall take effect from the approval date of this application as determined by FTLife.

EAEBRBEMBHNEFB LREEZ AR R TRBIBET 2GR (RERENE DEEEH - ARBARERRERNENR) FIRENOR - AATAER
A M E BRI B S EE 1235 A RNEORE T2 Z S IR /DI H REUE B G E 2 KRR A BIA B www.ftife.com.hk THZ IR < A
BRREETERGRRAZELR -

Usage of any part of the customer e-Service on any part shall be subject to and governed by the terms and conditions which may be amended from time to time
at FTLife’s own discretion (including those set out in Legal Statement, Privacy Statement and Security Policy of FTLife website). | can obtain a copy of such terms
and conditions by writing to FTLife’s Customer Service Centre at 7/F, NEO, 123 Hoi Bun Road, Kwun Tong, Kowloon or downloading from FTLife’s website at
www.FTLife.com.hk. | confirm that | agree to observe and be bound by such terms and conditions.

REF[JEAEE > FEBH (B/A/F)
Signature of Policyowner * Signed on (DD/MM/YY)

* FEABABERRE XN AIAIR1E 2 ALERIER]
* Signature must be consistent with that on the application form or company’s latest record.
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REARLMBIMS ( “FMHH" )
The People’s Republic of China Addendum (this “Addendum”)

BRARBARZEARKNEERS SIR/EEERPEAMHERBERTARBZERA

Applicable to Policy Owner and/ or Insured holding Mainland China Resident Identity Card and/ or residing in Mainland China

1. A Application

BERARBRERAF (UTHR "BBRE" - "ARF" - "B X ARFH ) EEERBENFEASERARN S - HERE
EREEENTtAEREGRAG REET BN L FENEE AR SERAR (Wt E AT https://nwd.com.hk/pics/) ( “Ftt 7 5E
H" 3 "NWG™ ) BHRMRERPIEBAESEALHEAER -

FTLife Insurance Company Limited (“FTLife”, “we”, “us” or “our”) in Hong Kong is part of the New World group of companies including New
World Development Company Limited and its affiliated or related companies from time to time in Hong Kong (as listed here:
https://nwd.com.hk/pics/) (the “New World Group” or “NWG”) is committed to protecting personal data of individuals in territories where we
do business.

INERAGE -
If you are

(i) FrRFREAEEA - R BIR ) R = i OR R AR R 48 v 2l 8 R = iR AR bR iE B i B0 e FR A2 = stoftt i B 7 3t 3 st A sl A AT Bt 5 = 58
A= IR A M/l BR TS ¢ Kassk
an individual located in Mainland China who visits FTLife’s relevant website(s) or uses relevant mobile application(s) of FTLife, or
otherwise uses FTLife’s products and/or services by phone or any other means from Mainland China; and/or

(i) HEFENMERL/HERIHBNEA - M EBRRESENTRFOIEMGEBSAIEEEBAF RN EMEMFTAERE
IRRRE mB S SARTS
an individual holding a Mainland China passport and/or resident identity card who visits the service centres or other physical premises
of FTLife in Hong Kong or otherwise uses FTLife’s products and/or services by phone or any other means in Hong Kong,

% () EERA T R EEFLBBR B 2 SR RBALEEREEZR (ERERBLEBBER) (T REELEREREZR (TERAKELEBER
") (i) EBRAREAEHESERE (AAERKREER") 7 BBREBGRBEARN A RS B AR 8 E RS AR AR R IR R (E
AEH -

your personal data will be processed by FTLife in accordance with this Addendum in addition to (i) FTLife Privacy Policy Statement which
adopts the New World Group Privacy Policy Statement (“FTLife Privacy Policy Statement”); (ii) the New World Group Privacy Policy
Statement (“New World Group Privacy Policy Statement”) and (iii) the FTLife Personal Information Collection Statement (“PICS”) , as well
as the applicable data protection laws and regulations in Mainland China.

Hitt - A ERRBER&K/SRBHMERMRMEAEAERZA - FREREEFAME  BRITAZSEAEHKEZSR  ZBREL
BIRE - At REE LB M AN -

Therefore, before using FTLife’s products and/or services or providing any personal data to us, please ensure that you have carefully read,
understood and agree to the PICS, the FTLife Privacy Policy Statement, the New World Group Privacy Policy Statement and this
Addendum.

HAMSEE M E - HERMEEPEARRNBBREBFITRE (B8 RFISITREMEENIMIME - RIESEEE - K
B sk By Rl R BTt R EEFL BB M EA BN EE RO EEEAFHERNEE -

For the purpose of this Addendum, “Mainland China” refers to the People’s Republic of China excluding the Hong Kong Special
Administrative Region of the People’s Republic of China (“Hong Kong”), the Macau Special Administrative Region of the People’s Republic
of China and Taiwan. Unless defined otherwise, all defined terms (capitalised terms) in this Addendum shall have the same meaning as the
defined terms in the New World Group Privacy Policy Statement and PICS.

WERAMERIN—BZE - EERATIEFFER (RSEE)  (a) A (b) EAERUWERES; (c) BBRETLZBE K (d) #Ft 7
SEFLBECR -

In the event of any conflict or inconsistency, they shall be resolved in the following order of precedence (from higher to lower) in respect of
such conflict or inconsistency: (a) this Addendum; (b) the PICS; (c) FTLife Privacy Policy Statement and (d) the New World Group Privacy
Policy Statement.

2. {8 A &#¥} Personal data

EAMSES - EAAERREUBFHEHLMTNLHENED M RE BN EAABENSTEER - TREER(CRIBERNER KM
B S REVEAER ARSI GT - i REELBEERES T MEAA B UEZ R PrRENEAERRL BTFIPHNAR -

In this Addendum, “personal data” refers to various information related to an identified or identifiable natural person recorded electronically or
by other means and does not include anonymized information. Personal data involved in this Addendum includes those set out in Clause 3 of
this Addendum, Clause 5 of the New World Group Privacy Policy Statement and the section of “Kinds of personal data collected” in the PICS.

gEoh - BREAERT BE-BRBEXEIIEAER  TIEREAANABEERRIEFAEAS  BERE2XIBEN "HEAER"
ERRBABEE U ASELEBEE - EAGHEERNARSET Y R "BREAER" ESNMRITEEERESR - EHAKE
8% - MBEHE A SBITIRFEH MEEH - SEKA BRRERICH - PRICH WML Rik@EE ARRNEG - AR
Xt RERH - XHIcHE  BHBE XHBE (BESHRRAOZHTE) -
In addition, “sensitive personal data” refers to “personal data” that, once leaked or illegally used, may easily lead to violation of the personal
dignity of a natural person or harm of personal or property safety. The “sensitive personal data” involved in the FTLife Privacy Policy
Statement, the New World Group Privacy Policy Statement, the PICS and this Addendum includes identity/travel document details,
credit information, financial details, income, bank account information, tax information, marital status, medical and health
records, claims history, accident information, family medical history, user name and passwords, Log Files, insurance policy
details, transaction records, Tracking Data, transaction information (including your characteristics and transaction behavior).

“BRIRSHEAE R BRI B EEEAE RS R £ T FE o =B 2F - MikRkE -
“Process” or “processing” of “personal data” includes the collection, storage, use, processing, transmission, provision, disclosure, deletion,
etc. of “personal data”.

P. 1/11



3. B Mg EfnE R EAE A FE How we collect and process your personal data

R SR ER B AL R IBUR S 516 B 616 FNE A B R KR EE AR “FRUKER B0 B A B RHERY A “EAPTKE A ER 2 B )" BRPREIRAASN -
A TABHEAREMEASENEEEEAER

Apart from Clauses 5 and 6 of the New World Group Privacy Policy Statement and the sections of “Kinds of personal data collected” and
“Purposes for using personal data collected” in the PICS, the following also applies to how we collect and process your personal data:

a)

b)

c)

d)

e)

EERFIRBEBEREM 2 BERT - WA mEEE R/ H MR BIEA R TR RN A R /SRR A & e 1ER &/
FEME=T (BREETEREARRNEBEMN - EMRERIBREAF] - RERELREMPNTA - FERERREH#E SRS -

BERGIRMEE - SUAME RRCAEMNALOINBERBA - BERREKE) KEBAER -

We may collect personal data from you directly and/or from other sources including our Affiliates, Marketing Partners and/or other third
parties (including but not limited to our business partners, other insurance and reinsurance companies, brokers and other
intermediaries, credit reference agencies, financial institutions, healthcare service providers, authorities, and persons that you may be
associated with such as joint applicants, employers and family members) where permitted by you or according to applicable laws and
regulations.

FERBEMRECAIEAA (BRERETERENRERE - REFEA - ZRA - REA - AEA - XA - F=ZENRA) 69EF
BEABHE - GREERILAEZAL (FRATHRXEETEEA (RIBAME) ) EFAMNE - RRILRE B AN - BAERK
S ERRBLBHEMEEELEBRE - ILHBHIZATEZATHRESETEEA RIEATE) ) HMWEKE
MEBZALTHEAEHNEEZALMELEZNRE -

Before providing to us any personal data about a person other than you (including but not limited to your family members, policy owner,
insured, beneficiary, assignee, trustee, third-party payor), you shall ensure and warrant that such person (or the parents or legal
guardians of such person, as the case may be) has carefully read, understood and agreed to this Addendum, the PICS, the FTLife
Privacy Policy Statement and the New World Group Privacy Policy Statement, and in particular, notify such person (or the parents or
legal guardians of such person, as the case may be) of how we collect and process his/her personal data and obtain all necessary
consent from such person.

ERRBEA T CE—HHANE WU RBEASHEEZRTIIHENAN ( "B ) BEEAEH - 29 - BTERMEHERE
LB R MR AR E MRS - U TIIHAEAER (BESREAER) EHLEN o RELERBIRIRMHTER - HAMA]
BEEA MR AR AV E /AR TS

The personal data will be processed by FTLife for the purposes as further specified below and set out in the PICS (“Purposes”). In
particular, for us to carry out the Purposes and provide you with the relevant products/services, the personal data (including sensitive
personal data) set out below is necessary. If such information are not available or not accurate, we may not be able to provide the
relevant products/services to you:

BO R EBRBAEEWREMEAER | https://www.ftlife.com.hk/tc/FTLife-PRCAddendum/Table.html
Purposes and personal data FTLife may collect: https://www.ftlife.com.hk/en/FTLife-PRCAddendum/Table.html

English
RETERNEBRREIEBRBIEHEETHRME  ERSTH  HMESREBUATARERENEAEHEAER

To comply with the obligations, requirements or arrangements that apply to FTLife or with which FTLife is expected to comply with, we
may also process and use your personal data according to:

(i) HEPEAMEASIAIMERITRESFENEERORNSERRENEER -

any law binding or applying to it within or outside Mainland China existing currently and in the future;

(i) FEPEAMTASAIMBIRITHESFER - WARERDETE - BE - BUT - 555 - SURSCHE KR - st s RSREEN
B R EE AN BB AR T IR S B 2 (TS S - &
any guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law enforcement or other authorities, or
self-regulatory or industry bodies or associations of financial services providers within or outside the Mainland China existing
currently and in the future; and

(i) =BRREEEEAMDSICEINDETE - BE - BUF - 0 UEASHMEIBR S BIRBRAEN A RET I ERNERSERN T
FEEBRREZRAZEERAENDR B 2XNEMNRIEDMAARER T RMEZANREINEE - BE - BUFT
BB HUESE MBS B R BB S ERNE R SAAR MR R R Z EA S LRGSR E A G
any present or future contractual or other commitment with local or foreign legal, regulatory, governmental, tax, law enforcement
or other authorities, or self-regulatory or industry bodies or associations of financial services providers that is assumed by or
imposed on FTLife by reason of its financial, commercial, business or other interests or activities in or related to the jurisdiction
of the relevant local or foreign legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or
industry bodies or associations.

—REAT - BMEEHSENRASREEENEAER - WEFASNBERLT - £FBEAMEBNERMREEEZERERNFTER
THISENEBRERRECHNEAER - ERAVWRBEATER - HEFESENRBENREBENEAER

In general, we process your personal data with your consent, and where appropriate, with separate consent from you for processing
your personal data under specific circumstances required by the applicable data protection laws and regulations in Mainland China.
You acknowledge and agree that under the following situations, we are not required to obtain your consent to process your personal
data:

() ZERERIVUIBTEER—FTHNARMYE  HERREOEFITNLSBREGNENREFTNEEAREBANERER
FRZA
the processing is necessary for the conclusion or performance of a contract to which you are a party, or where it is necessary to
conduct human resources management according to lawfully formulated labour rules and lawfully concluded collective contracts;

P. 2/11




4. BB EAZE AT Your rights as the personal data subject

1)

2)

3)

(i) ZERER/BROTRMECMEMERER TOETARBMUA  SEEATERREN

the processing is necessary for the performance of our duties or obligations under any applicable laws and regulations, including
those directly related to:

(1) BERZZ2ME;
National security and national defence;
(2) MERE - RFMBHAARRITER DS - FIRSIARHEIR X
Criminal investigation, prosecution and trial and execution of court orders, judgments or related matters; or
() AHZE  AHBENEBRAHFE
Public security, public health, or major public interest;
(i) ZERBREHRFARGERMN  AEZESBEATRRESAAN LD  BENMPTERZZHMBAE
the processing is necessary for responding to public health emergencies, or for the protection of life, health and property safety
of natural persons under emergency circumstances;

(iv) RERIERE  EREEAREME T ARFENES  EEENSHEAREEAER
the personal data is processed within a reasonable scope to conduct news reporting, supervision by public opinion and other
activities in the public interest;

(v) HKREFRERESENSENERESTAMSNERE AHRRHENENEANER 5t
the personal data is made available to the public by you or the personal data about you from legitimate public sources is
processed within a reasonable scope in accordance with the laws and regulations; or

(Vi) EERERBENHEMIBE o
other circumstances as provided by the laws and regulations.

B2 R EENBERE 56 LEA B EZ R ROEN " BT BEEEN  EENEAER LR EER o thoh -

REPEAMERNEMREERER - RASEREAABROEABERTEIATERN - 84

Please refer to Clause 15 of the New World Group Privacy Policy Statement and the section of “Your rights” in the PICS in relation to
your rights to access, correct your personal data and withdraw your consent. Further, in accordance with the applicable data protection
laws and regulations in Mainland China, we will ensure that you may exercise the following rights over your personal data, including:

a) HETHERT S AZERMBRENEAER

You may request to delete your personal data if:

(i) BMEENEAERORIEER T ERAMEERIOER
our processing of your personal data breaches laws or regulations;

(i)  BMERZ EREOER TWRESE RSN EAER
we collect or use your personal data without your consent;

(i) FPEEHEAEEERER T HRMECHITHZE
our processing of your personal data breaches our agreement with you;

(iv) EABEARMOESDR/SMRT - SRMEREI BRI B 2L BRI THK
you no longer use our products and/ or services, or the purposes described in Clause 3 of this Addendum have been
achieved or accomplished;

(v) ZBEESHEE
you withdraw your consent;
(vi) BT BREIRMEE @&/ SR
we no longer provide products and/or services to you;
b) EXEHEEHE :
Change the scope of your consent;
c) BEREMEAERMEIAR 3k
Obtain a copy of your personal data; or
d) FAEETHEBOERERNART  EXREENEAEHERE S —EEAEREE
Request to transfer your personal data to another personal data processor provided that such request is compliant with the
applicable laws and regulations

ZEEREBBAMBFE10GEPOBES AN EBREOREEH LR - ZAFEHERIENERZN15ETIEERNEBERE
B LI ARE AR RN o

Such requests shall be made to the Data Protection Officer of FTLife via the contact details set out in Clause 10 of this Addendum. We
will endeavour to reply to your reasonable requests in relation to the above within fifteen (15) working days from the day we receive
your request.

B2 HIRRMAIGERE TIER THEBENEK

However, please note we may refuse your requests under the following circumstances:

a) HERMBETERERNBHRBNEN - SEHMARTEAMERERR T OEEEE M/ BT RE SRR 2 B
ZSBRETEENEHEAER (BECNEREANER)
Circumstances relevant to the fulfilment of our obligations under laws and regulations, including our provision of your personal

data (including your sensitive personal data) generated during the transaction between you and us to the regulatory
authority(ies) and/or other governmental departments under the laws and regulations of Mainland China;

P. 3/11



b) EEBRSITBUEERENERMRE AR REM - ERBREAERERT ERHUAERY (EEEBERT  HPIEHRBRMBE
R DIRERE - WHERENEAERNZ 2 - SRS EAERMESRL)
The data retention period required by any law or administrative regulation has not expired, or it is difficult to delete personal data
technically (in such cases, we will take necessary security protection measures to ensure the security of your personal data or
anonymize such personal data);

c) HERZEMEZZ2EEBBINER
Circumstances directly related to national security and defence security;

d) HEAHZR  AHELESERAHFZEZEBOER
Circumstances directly related to public security, public health, or significant public interest;

e) HMEAD  BFMEBAURRITERAE EEEBRIER
Circumstances directly related to criminal investigation, prosecution and trial, and execution of court decision;

f) BMBERANERERCEILES  IECLERAEMNNER
Circumstances where we have sufficient evidence to prove that you have subjective malice, or you are abusing your rights;

g) FREEESMANES  VEMNEMEZESEZRENBIER
Circumstances where protection of your or other individual’s life, property and other important lawful rights is involved;

h) HEEBKELEEEE G EMEASAL (BEREM) NEEEFNRERENRERENER
Circumstances where responding to your request will cause serious harm to the lawful rights and interests of you or other
individuals or organisations (including us); or

i) P REEWERIER

Circumstances where trade secrets are involved.

5. A AEEHIIR S Retention of personal data

BHPRBENEAAERNSH T SBRAER BTN - B2t RREFLBBORPESE - UBEE 2515 -
Your personal data will be kept by us for no longer than necessary for the fulfillment of the Purposes. Please refer to Clause 8 of the New
World Group Privacy Policy Statement for further details.

6. EMMMZEMARE  HF - HEMAREEEZHEASZH
How we entrust others to process, share, transfer and publicly disclose your personal data

a)

b)

RERAHEEFMMENE Y - GIEMIFAE - RAOATARR REELBEEEBIMENENRT - FERERD A8 - HE
B HEEMRBHERAR TS REENEAER (BESREAER)

To achieve the Purposes under Clause 3 of this Addendum, you understand and agree that we may entrust the processing of your
personal data (including sensitive personal data) to agents, contractors, vendors, suppliers and service providers as set out in Clauses
9 and 11 of the New World Group Privacy Policy Statement as well as the following parties:

() REREOEARRERERE  RIEB BYMBERSENIEA BEA  EE  BREIZIZEAL - B @560 BGER - &m0
Rk BRI EES RRMARE AR  EGHER - HRRAT (B EEIGERR) RTF AR RRTIEEHE
fAL) - EBREFMRRERBAEMEMEZHEROEHEE DT REMERORBERERM (REESE) UEREAIIRN
{ELA & R SR AR R AR PSR B 3R VR AT B Y
any insurance agent, broker, independent financial advisor acting on your behalf or your assignee, adjusters, employers, health
care professionals, hospitals, accountants, financial advisors, solicitors, and/or organizations that consolidate claims and
underwriting information for the insurance industry; fraud prevention organizations; other insurance companies (whether directly
or through fraud prevention organization or other persons named in this paragraph), the police and databases or registers (and
their operators) used by the insurance industry to analyse and check information provided against existing information) for any
of the Purposes as set out in the PICS and Clause 3 above;

(iy BELIEA BAREE - FEREHRBEE  EFEKE - REMEMRIEA - AOEHIE=FRBHEEATREIIEA
BRI SR B R AR KT 858 316 eV 1E ] B R RIS R M = BRI ERER AN - 77 - Bafl - B - AEREREST IR
loss adjusters, private investigators, letter shopping service providers, debt collectors, and any other agent, contractor or third
party service provider, in each case, that provides risk intelligence, administrative, telecommunications, computer, Internet or
payment services to FTLife for any of the Purposes as set out in the PICS and Clause 3 above;

(i) EFEBERRAERSKEZBRRA A BREIINEAB R EEH R AR ERES PO ERE &

any actual or proposed reinsurers of FTLife for any of the Purposes as set out in the PICS and Clause 3 above;

(iv) BBRREAREMSEASREAMERAREQRNSGERANEMEERRTE T SRR EAERELBERAETHREAETE - &
B B A E MBS BRGREEN A REERERNE RSB RMASE D OEMES SgEY - HRE
HEAMSOGINETE  BE - BT » B - VA MBS S RS REEN e RET R ERANE ELAR 2 HOEFE
W EGRREAAGE - A BERAEMREVESEEHRENEMAL - i Dd— e EEBRASRIN AT IR 1730
BIFE -
any person to whom FTLife is under an obligation or otherwise required to make disclosure under the requirement of any law
binding on or applying to FTLife or any of its Affiliates, or any disclosure under and for the purposes of any guidelines or guidance
given or issued by any legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry
bodies or associations of financial services providers with which FTLife is expected to comply or any disclosure pursuant to any
contractual or other commitment of FTLife with local or foreign legal, regulatory, governmental, tax, law enforcement or other
authorities, or self-regulatory or industry bodies or associations of financial services providers, all of which may be within or
outside Hong Kong and may be existing currently and in the future.

BMEANRIZE - ABRE - HERE - ST/ IRB IR LA R AN 85 6a) ik 12 & &5 77 S AR A A B BXMEE E A B
B o IMREMEAEHNREENAERNEE - RSB RIBEENRE

The agents, contractors, vendors, suppliers, and/or other service providers and the parties as mentioned in Clause 6 a) of this
Addendum entrusted by us have no authority to use your personal data for any other purposes. If there is any change to the purpose
of processing of your personal data, we will ask for your consent again.
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c) HEEAERHD AR NP B AHIR RS AN R BT R EE AL NF) (R HERAR") MEMOLHEIERE (WEAE
FKEERPAER)D F - R EEEMERER « R17  SRANRERE RIBATF - RiehELL  RERIEATF - FLABELES
CEENMERGER  SEFHERS LEE (ERTURBeEREROMEDS  @EAEAZE  ZEm  KELE Bda BEK
B ERFXA) BYRLO BERR  SENMKER (WEARNRKRESEERAR) - EEEE  ERRBHER - BERREN
REHEIE - HAb RIS /o E It FERs - BRERERERE Bt  EBMRE  RRMEA - BEFIREE  JREFIETE - KE
IREE BEHAYIN - B EMERREL - REAT  MRBANIEEHE  BE - @RWEY  2RHE N2 FENAEEFHR
BEHIES - ABANT AN EREM#E -

Your personal data may also be shared with the New World Group and joint venture companies together referred to as “Affiliates” and our
“Marketing Partners” (as defined in the PICS) located within or outside Mainland China, which include property developers, banks,
financial and investment institutions, insurance companies, insurance brokerage companies, insurance corporate agencies, private
clubs, concierge and customer service providers, retail outlets and online businesses (products and services including fashion and
beauty, health and personal cares, luxury, home and living, food, wine and beverage, books and stationery), shopping malls, department
stores, watches and jewellers (such as Chow Tai Fook Jewellery Group Limited), hotel chains, catering services providers, healthcare
and senior care, services and/or products providers including health and wellness, art and culture, gallery and exhibition, green and
nature, sports and recreation, travel and accommodation, leisure and entertainment, transportation and logistics, telecommunication,
media and information technology, corporate innovation, accelerator and incubation programmes, competitions, conferences and events,
pre-school, primary, secondary and/or tertiary education institutions etc., the details of which are set out in Index 1 of this Addendum.

7. BN EEINE B SR EAZFE How we store and transfer your personal data

JREAN L - BRI AM LGS LB % B ER BEIEANESE - RHFEREAER - Wi EFTEE TR B E BT BEAM - FE
O - BIRR - BEYARE  AEBHFELRREIAMBEEIGMIINEE B Y - YEERAFORASBEANMBEPBUAERER RG]
ERRTE - BAPTRT AR A A B R B A ER ERMEETENER - RPETEAB MR AR - SHAEBHEMERE (
HIEF2HAN M) - ARERMEZFRECNEAEHNAERE - AFE  TERER  ABH - HER - HEE RREHER A
K il 6a)igd e R EALZ S E TR EIRA B P B A - EEMITINRAERES M/ ER PO GHER2HRMEEMES) - s
72 EHLR A7) & New World Corporate Services Limited Al i &SR RIEA A K} - 15RE A8 E 855 Bt « BERFTINEE 4EH
ETRABRREER - R BRERENEAERRANESEITDORE - MRERE —FERENEAEHOFRMEZES - #
Bl E E) B S/ SAR B A S B 4G TR B A4 A - S m A MT SRS 10187 ey 7 R B PIE R - BFSES B EBEAREERMNER -

In principle, we collect, produce and process the personal data in the PRC in accordance with the business purposes set out in Clause 3 of
this Addendum and they will be stored in various geographical locations including Mainland China, Hong Kong and Singapore. You
understand, authorise and consent that we may transfer your personal data outside Mainland China to our headquarters in Hong Kong, our
Affiliates, Marketing Partners and other entities outside Mainland China (please refer to Index 2 of this Addendum for further details), and
to the servers and/or data centres in various geographical locations including Mainland China, Hong Kong and Singapore of our partners,
co-operators, agents, contractors, vendors, suppliers, service providers and other parties set out in Clause 6(a) above whom we have
entrusted to process your personal data (please refer to Index 3 of this Addendum for further details), or New World Development
Company Limited and New World Corporate Services Limited may access your personal data from Hong Kong, due to business needs and
solely for achieving the business purposes set out in Clause 3 of this Addendum and to the maximum extent permitted by law and in
accordance with the mandatory requirements under the laws and regulations of the PRC. The relevant jurisdictions including Mainland
China, Hong Kong and Singapore have enacted personal data protection laws, and we will also ensure that your personal data is adequately
protected in accordance with this Addendum. If you would like to learn more about the storage and cross-border transfer of your personal
data, withdraw your consent and/or exercise your other rights in accordance with Clause 4 of this Addendum, please contact us via the
means set out in Clause 10 of this Addendum and we will respond to your request to a reasonable extent.

BT SHENEAEHER G RER - B AR M/ EHSERH ZIMERAR - BESEA - BLATERES
We will not transfer your personal data to any company, organisation or individual outside of NWG, its Affiliates and/or Marketing Partners,
except under the following circumstances:

(1) REBRBNEY - FESENEBRER  RISRBAMESENEAERBREEMSE)
Transfer with separate consent. After obtaining your separate consent, we will transfer your personal data to other parties in
accordance with this Addendum;

(2) ERM2EECAERSIEENEZBEE  RHEZE ZE 66 I HE EZIEETBRROEES (F20HtEREEL
BHRE18GEREAEHEERR "RMHPZEAERZEZR" BHHRD)
When we are involved in any actual or proposed transfer of business, transfer of shares, re-structuring, amalgamation, merger, sale,
transfer or purchase of FTLife’s business (please refer to Clause 18 of the New World Group Privacy Policy Statement and the section
of “Those with whom we share personal data” in the PICS);

HPAT RS RBEREEMER - FARFHENR - REMENITRERIEER - EEMER TEBENEAER -
We may otherwise transfer your personal data in accordance with applicable laws and regulations, requirements under legal
proceedings, compulsory administrative or judicial requirements.

8. T Mo {ay g& T2 5k 5 &F A B9 {El A ¥l How we process minors’ personal data

a) BEM—MIFERBEIBEARATALTHEAER  RIERIEHERIBIEAVETSN  THEXEFSOEFEEARE (NARKFAR
HRXBBENRBERHERA) -
We generally do not directly collect personal data of persons who are below the age of eighteen (18) unless it is necessary for the
provision of products or services and it is agreed by their parents or guardians (for example, where the minors are the beneficiaries of
the insurance products purchased by their parents).

b) MMREEIBERAT AL - REEGHN X SAT B A —RRHEANE - BAABRKEZER - EBRRBLBEE A R EELE

B DA R AR B 85 2 BHEA  (‘BREEA")IE R B 3l S A RO IRER - A M B P BRI B A B REZ AT sl AR BP0 (R fe] 28 ma s RS A4S
FRRXESETEEANAE - —REAT  HAREIEBBENRESET 8 AR E A E R S BB PI E f s iR
BIRESK -
If you are under the age of eighteen (18), you should read this Addendum, the PICS, the FTLife Privacy Policy Statement and the New
World Group Privacy Policy Statement as well as Annex A to this Addendum (“Annex A”) together with your parents or guardians
and agree to the terms thereof and obtain consent from your parents or guardians before submitting any personal data to us or using
any of our products or services. Generally speaking, we will only accept your personal data or your request to use our products or
services submitted via your parents or guardians.

NG

(3
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c) WRERIBERATRKFANKEIETEEA - EMRFIIRHRPTIREE B AR F A BERMEA B 3B AR F A A ER
EmRISAT - EEFAREL R B AN - EAAERNEER - FRRELEBER Mt REELRBOR A MM HA - iAREME
HMEREEREBOBER TURE T ERMI8EREZTFHEAER - FZE@BANEEE 1006 OB E T BB - AMERPERRE
R e AR R MR LB
If you are the parent or guardian of a minor under the age of eighteen (18), you should carefully read and agree to this Addendum, the
PICS, the FTLife Privacy Policy Statement and the New World Group Privacy Policy Statement as well as Annex A before submitting
any personal data of the minor or using our products or services for the minor. If you are aware that we have collected personal data
of your child who is below the age of eighteen (18) without your consent, please notify us immediately via contact details set out in
Clause 10 of this Addendum, so as to allow us to take effective measures to delete such data as soon as practicable.

d)  HERHEMPENARKFEAER  BRURASEEAERERAFIRESIETEEAPRRAEIERERAKFANGZ2NBERTEA
KBRS -
For the minors’ data collected by us, we will only use or disclose such data to the extent allowed by the applicable laws and regulations
or expressly consented to by their parents or guardians, or where required for protecting the interests of the minors.

9. Hfth Miscellaneous
FERAE IR “H ) BP R385 FEE AR AR/ B 5T -

The section of “Miscellaneous” in the PICS shall apply in respect of the update of this Addendum.
BRSNSt SR SR E AR R R B LA MRBGRE R -
Further, the following Clauses in the New World Group Privacy Policy Statement shall apply:
a)  SBAIEREE R cookiesH (s AN EL A BR M
Clause 4 shall apply in respect of the use of cookies and other tracking mechanisms;
b) FE12REEANEAERERE
Clause 12 shall apply in respect of the security of personal data;
c) HVRREEANEBRRHEEAEBEHEAERNNETNER - ESHX BN T ERMERFERER
Clause 13 shall apply in respect of circumstances where FTLife excludes liability for disclosure of your personal data, which will be
subject to the applicable laws and regulations in Mainland China.

d)  FATIREERNIERE BB A SR TR o

Clause 17 shall apply in respect of the update of the New World Group Privacy Policy Statement and this Addendum.
10. M{TERSE I How to contact us
IMREEAW B EAME - ERES - IFALEREEBRBALBEE T REELRBOR - @A E R USRS A E R R EA
BRUTEER  FRENBERMOREENEE 0ol : FREITREERRBAERATNEPRET.L - LEREE123RFRNEONE
718) skEHE T E R csc@ftlife.com.hk (a0 A#E)
If you have any questions, comments or suggestions regarding this Addendum, or wish to exercise your rights over your personal data in
accordance with the FTLife Privacy Policy Statement and the New World Group Privacy Policy Statement, the PICS or this Addendum,

please feel free to contact our Data Protection Officer, FTLife Customer Service Centre, FTLife Insurance Company Limited at FTLife, 7/F,
NEO, 123 Hoi Bun Road, Kowloon, Hong Kong SAR or email us at csc@ftlife.com.hk (marked Confidential).

11. F—H B & 2& Inconsistency or conflict

FAZR BT8R R B SR AN (] S — B ek 58 - ZRIATE SRR ©
If there is any inconsistency or conflict between the English and Chinese versions of this Addendum, the English version shall prevail.

Bt 4E1, 25 3 Indexes 1,2 and 3

i1 https://www.ftlife.com.hk/tc/F TLife-PRCAddendum/Index1.html B2 ¢ https://www.ftlife.com.hk/tc/FTLife-PRCAddendum/Index2.html
Index 1: https://www.ftlife.com.hk/en/FTLife-PRCAddendum/Index1.html Index 2: https://www.ftlife.com.hk/en/FTLife-PRCAddendum/Index2.html

M1 (P x2) Appendix 1(English) M2 (Px2) Appendix 2(English)

sz M A - Annex A to this Addendum
J1+3 © https://www.ftlife.com.hk/tc/FTLife-PRCAddendum/Index3.html https://www.ftlife.com.hk/tc/FTLife-PRCAddendum/AnnexA.html
Index 3: https://www.ftlife.com.hk/en/FTLife-PRCAddendum/Index3.html https://www.ftlife.com.hk/en/FTLife-PRCAddendum/AnnexA.html

&

[=]

M3 (P X) Appendix 3(English) M8 2 BHEA (R 30) Annex A(English)
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BETHENFIERTS  UEREHRE -
Please tick the box(es) below to acknowledge your consent.

REEH AR A
Policy Owner Insured

O O  AARREMREEBERELBEE At REBRLBBE  @EASRWKEZRR RSP EARLRMBEN G2 A
A WRIBRE DA B OHRANBEAEROWE - ERREIE -

| understand the above and all the contents of the FTLife Privacy Policy Statement, New World Group Privacy
Policy Statement, the PICS and the People’s Republic of China Addendum and consent to the collection, use
and processing of my personal data in connection with the Purposes set out above.

BRDBIDBIATHE  RATRBEAANEAERBETIA TR « KA - KRAFAEBEPAR - BE
N EBRRER/MRBOEE - RAFMBLR L EBRERR AR EIERERAARBRENER T RARAREHE
A /RS o

By ticking the respective boxes below, | also consent to the following in processing my personal data. | understand
that | may disagree with any of the items below, but in light of the nature of the goods/services of FTLife involved,
| am aware and acknowledge FTLife may not be able to offer to me certain goods/services without my relevant

consent.
O O AARSRELERENEAANHBEABE O YWE LR
| consent to the collection and processing of my sensitive personal data in connection with the Purposes set out
above.
O O AARBERANEAEY (BEHREAEH) BREHEAMAIME -
| consent to the transfer of my personal data (including sensitive personal data) to outside Mainland China.
0 O AAREME=ZFREFANEAEL (BEHBREAEH) -

| consent to providing my personal data (including sensitive personal data) to third parties

BBABIDEUATHIE - FATREERANEANERETATRIE -

By ticking the respective boxes below, | also consent to the following in processing my personal data.

O 0O AARSEIXEBREBROEEEE  TRZESAANBEAEHBARERZEHEIN -
| consent to receive direct marketing from FTLife and its use of my personal data for direct marketing purposes.
O O AARBZERERAFEAESEOEBARREHAEBHAZRANBARN  UEEEEMEELIME B

REREREHE MBEXEHAMN -
| consent to the sharing of my personal data by FTLife with NWG’s Affiliates and Marketing Partners for direct
marketing and cross marketing purposes in Hong Kong and outside Hong Kong.

IAATRAEEBRELEBEE - it RAEELBEE - AAEHKRERA /S EARIMBEMETROANET - RARBRAATABES
BRIBAREEREME (it - BESNTREEBREARAFAEPRBHL - NEEEEE123RERNEORETE) B XE T
csc@ftlife.com.hk (FRFLAEE) - LABERAR ARBEADAEREN - WIEHEENZH -

If | do not agree with the contents of the FTLife Privacy Policy Statement, New World Group Privacy Policy Statement, the PICS and/or the
People’s Republic of China Addendum, | understand that | can contact FTLife’s Data Protection Officer, FTLife Customer Service Centre,
FTLife Insurance Company Limited at FTLife, 7/F, NEO, 123 Hoi Bun Road, Kowloon, Hong Kong SAR or via email at csc@ftlife.com.hk
(marked Confidential) to understand my choices and rights and make appropriate arrangements.

X
REFFAALL (IFERRA) REFFAEE (NFEXRA) HFEAB(RIAIF)
Name of the Policy Owner Signature of the Policy Owner Signed on (DD / MM / YY)
(if other than the Insured) (if other than the Insured)

X
SRAMR GBRAMM85RIUAL) SRAEE (BERAMM8EIUAL)
Name of the Insured Signature of the Insured
(Applicable to age 18 or above) (Applicable to age 18 or above)
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FTLfe
) 2\
= BRR
HHREERE
PSRz B FA — R EERFABARHOBRA (“FHEA")
Annex A to the Addendum — Rules on processing minors’ personal data (hereinafter “Annex A”)

BARBAEREARLNEER S SER/BEERPEANMEA18AELU TRREA
Applicable to Insured aged below 18 holding Mainland China Resident Identity Card and/ or residing in Mainland China

1. i8H Application

K A B T EBRRBARBERLDT (ATEEEBRE - RNA8" ‘BT RNRE8") EERE 18 B NIERE U TMEFHAL
(%% 18 A A TMEASE R KRKEN") BEABERIEHRE -

This Annex A provides the rules of FTLife Insurance Company Limited 's (“FTLife”, “we”, “us” or “our”) activities in processing personal data

of persons aged below eighteen (18) who are:

(i) ArRF B R EIE A - B B A3t A e i AR B 0 A A At o 8 R = B AR B AR B R ) e AR AR SUSk e A B A3t i R T A sl (R e Eo At
A A E BRI Em&/ERTE - R/
located in Mainland China who visits FTLife’s relevant website(s) or uses relevant mobile application(s) of FTLife, or otherwise uses
FTLife’s products and/or services by phone or any other means from Mainland China; and/or

(i) HEFENMERL/HERIOHENEA - MG EBRRETENTRFOIEMGEBSAREEEBAF RN EMEMFTAERS
IRPEZE m M/SRTS
holding Mainland China passports and/or resident identity cards who visit the service centres or other physical premises of FTLife in
Hong Kong or otherwise use FTLife’s products and/or services by phone or any other means in Hong Kong.

IMRERARKFA - FRENXE AT EEA —EHED AT AEELBERER 2B RELBERER ("EBRRILBEE")
it REELEBEERER (TUHASELBEE)  ERREEAEHEERS (EAAERKERR") - PEARLEMERCHE)
FARKHA - TEOBPREEAEAER 2 BIZSHMANEE -

(The aforesaid persons aged below eighteen (18) hereinafter referred to as “Minor”, “Minors” or “Minor(s)”.)

If you are a Minor, please read the FTLife Privacy Policy Statement which adopts the New World Group Privacy Policy Statement (“FTLife
Privacy Policy Statement”), the New World Group Privacy Policy Statement (“New World Group Privacy Policy Statement”), the FTLife
Personal Information Collection Statement (“PICS”), the People’s Republic of China Addendum (“Addendum”) and this Annex A together
with your parents or legal guardians and obtain their consent before providing any personal data to us.

IMREERKFANRXESETEZEA - U HEZMRMREETIRBEORKEANTEEAER - BREREL 2 ATESFAME - BRI
FAZERARBILEBEER  AEREELRBBE  EAERKEZER - ERANAREA

If you are the parents or legal guardians who would like to provide any personal data of Minor(s) under your care, please ensure that you
have carefully read, understood and agreed to the FTLife Privacy Policy Statement, the New World Group Privacy Policy Statement, the
PICS, the Addendum and this Annex A before doing so.

BRI R F ANEAABERBEAERAN B2 E - AZERIA B2 RERATIEFAR (ESEE) : (a) &WHE A+ (b)
Meg (o) ABERKERZR  (d) EBERELEEEE - & (o) it REBEFLLZHEE

In the event of any conflict or inconsistency concerning the processing of Minors’ personal data, they shall be resolved in the following order
of precedence (from higher to lower) in respect of such conflict or inconsistency: - (a) this Annex A; (b) the Addendum; (c) the PICS; (d) the
FTLife Privacy Policy Statement; and (e) the New World Group Privacy Policy Statement.

2. {8 A ¥l Personal data

SR A PRES ) BUREA BRI R IBFTE RN F ANBRMEAERSID - FEEE22{FBERRAEM A -

Clause 2 of the Addendum applies, save and except that the “sensitive personal data” involved in this Annex A includes all Minors’ sensitive
personal data.

3. HPimn s S EE KK FEAEAEE How we collect and process Minors’ personal data

AT AR BEAR R R EME IR AR K FANEAER

The following shall apply to how we collect and process Minors’ personal data:

(a) RATEHGAKNFANXHIEATFEZANRATRE - A2 BRIPHRHAKRFANBAER « WRAKF ANRESOETE 8 # ABBRE
BIRIE - A M AR AR BT IEM R PR EARKE ANEAER o
Minors’ personal data shall only be provided to us upon the consent of Minors’ parents or legal guardians. If the Minors’ parents or
legal guardians subsequently withdraw the consent, they and the Minors shall immediately cease the provision of Minors’ personal
data to us.

(b) MRRKNFANREHETEZABBRINEREMMAIBRENERT - PAMRENRKFEABORMRETHEAER  FRBMES
1016FTSI B 77 UBHE B M= BRI REE R EEMPRZSER -
If Minors’ parents or legal guardians become aware that, without their consent, Minors under their care have provided personal data
to us, please notify us to delete them by contacting our Data Protection Officer of FTLife via the contact details set out in Clause 10 of
the Addendum.

(c) BHMBEMTME—THAZEN (BERKFARAEHNEN") BERKFANBEAER - B - BT RRMEHERRIBRK
FABBABROES U TIHNOEAERZBEN - IREEEHZFENNZFERTER RO EEERRERKF AR
ANERE B -

Minor’s personal data will be processed by us for the purposes as further specified below only (“Purposes for Minors”). In particular,
in order for us to carry out the Purposes for Minors, the personal data set out below is necessary. If such information are not available
or not accurate, we may not be able to perform the Purposes for Minors:
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FFif No. | EEREFABAREHGEN BEMTRRAORBEABARH

Purposes for Minors Minors’ personal data that we may collect

1 HERSBERERRGHEE  Hp8 | - NEX - BEGE R FRSFRERE - HAEM - HERE
BEBMEGRE SHRE  EREE Eﬁm SBMETTEAFMER B
s BREEE - BMES ESWHMHBR Personal identification information, including name, gender, age or age
Administration of insurance or range, place of birth, date of birth, place of residence, identity/travel
reinsurance related business, which document details, nationality
includes processing and evaluation of | O N
applications, identity checking, claims i %éj& CEEBRESA  BEEE  EFEHMPMU A /A
processing, claims investigation, Ukl
preparing statistics, data analysis and Contact information, including contact details, contact number, e-mail
research address and mailing/ correspondence/ residential address

— REHEREE  SEERMEREILSE RIS - PRESMNERES

Health-related information, including medical and health records,
accident information, claims history and family health history

— EEFNREEH  aAFRERHNXHLH
Account and insurance information, including insurance policy
details and transaction records

2 IS - R - EEREENMBEEE — AABBIEEE
Data analytics, proflllng, |nformat|on Interests and favourite activities

management and database administration L et e
— MXEBIRRES
Social media account information
— IRHEEE
Tracking Data
- REMR
Family status
- HERE
Educational level
- XEBE (BERBREANRURESHTE)

Transaction information (including Minors’ characteristics and
transaction behavior)

(d) —RBEAT > BAISEBBRKNFANREIEFTEEANRBREERKFANEAEL - WEBENHERT - E£PERMERD

EHREEZERERNEEBA TEEAKFARGIEFEEANEBREREEARKFANBEAER « thHD - LA Pt B AR K
FAEAER AR EE & iR T B A8 A 8 ERMRE R AR AT -
In general, we process Minors’ personal data with their parent’s or legal guardian’s consent, and, where appropriate, with separate
consent from their parents or legal guardians for processing Minors’ personal data under specific circumstances required by the
applicable data protection laws and regulations in Mainland China. Besides, disclosure of Minors’ personal data as above mentioned
will be conducted in accordance with the applicable data protection laws and regulations in Mainland China.

4. RBEEAESEAZEIERRAEF] Minors’ rights as the personal data subjects

18528 4 IREANEIERRKFE AN BIUETBEEA - AT UAREITEE AR E O ARKE AR -

Clause 4 of the Addendum applies to the extent that you as the parents or legal guardians of the Minor(s), may exercise the Minor(s)’ rights
as provided therein on their behalf.

5. BABEHARE Retention of personal data

BREARM 1 A % 3 1R BB MBEREEAKFEANEAER TS HHFERMEZRAWETH LS B OB SEMRR/KERL (RS
SRME) S - HIERE 5 RERNEEARKFEABAERBBH -

Clause 5 of the Addendum applies only to the extent for the Purposes for Minors and save and except that Minors’ personal data collected
and processed for the purposes of Clause 3 of this Annex A will not be stored in our systems and shall be deleted and/or anonymized (as
the case may be) once the said purposes have been achieved.

BESN - BPIBARIEH SRR FABABR A - LR R FFBARIEARKFANBEAERNREABDRELER -
In addition, we strictly control the access to Minors’ personal data and only allow authorized personnel that are strictly necessary to process
Minors’ personal data to access such data.

How we entrust others to process, share and transfer Minors’ personal data

(a) RERIINAMM A S 3 & J‘%E!GEE}ZE/\ AAEREEE ﬁﬁ'ﬁé&’; FREIEA B R SR A St R BALIBBURSE 9 A 11 1K
HETSIERIER - ABR - HER - HEETRSHER - Q% RETEE - FERERR/SEMRBIRET AR TSR - ERERE
RECFABAEREE Eﬁ&’ii@é&iﬂll\ﬁﬂ
To achieve the Purposes for Minors under Clause 3 of this Annex A, we may entrust the processing of Minors’ personal data (including
sensitive personal data) to agents, contractors, vendors, suppliers and service providers, public and governmental authorities,
professional advisors and/or service providers as set out in the PICS and in Clauses 9 and 11 of the New World Group Privacy Policy
Statement as well as the following parties:
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() RKREREKRREFEANEARRELD - RI2 - BRI BBEEAIGIAKFANTZEA  BEA  EEX BEZEAL - Bk @5t
- WISEAR - AN N/SORRIE RE S RRMAGRE N B - BIRGEE ﬁ@%ﬁQT(ﬂﬁiaﬁmtmLﬂ% REFAHA
ﬁK&¢%%%E@At)\ﬂ$ﬂﬁ BERRAER T TR ERHER T MRS m AN ERERELMN (REEE
&) NEREHIINAM AR IGER O EAEEARKFABAERHNER
any insurance agent, broker, independent financial advisor acting on your/Minor’s behalf or your/Minor’s assignee, adjusters,
employers, health care professionals, hospitals, accountants, financial advisors, solicitors, and/or organizations that consolidate
claims and underwriting information for the insurance industry; fraud prevention organizations; other insurance companies
(whether directly or through fraud prevention organization or other persons named in this paragraph), the police and databases
or registers (and their operators) used by the insurance industry to analyse and check information provided against existing
information) for any of the Purposes for Minors as set out in Clause 3 of this Annex A above;

(i) HERDEAN MAFEE - FEREHRGEE  GEHEWRE - MEMEMAIEA - ABEHE )iﬂ&f% FIERE LA B IR B 50 A
Bt 1 AZE 31 AR BV IR IR R AN A A B R ) B 6 B AR B R M E BRBIEHEER SN - 1TH - B - S - EREKN
FRH
loss adjusters, private investigators, letter shopping service providers, debt collectors, and any other agent, contractor or third
party service provider, in each case, that provides risk intelligence, administrative, telecommunications, computer, Internet or
payment services to FTLife for any of the Purposes for Minors as set out in Clause 3 of this Annex A above;

(i) EFEBERRAOERSEEBRRAFTABERBINA A FAS 3P O EFAEEARKFEAMEAER B &

any actual or proposed reinsurers of FTLife for any of the Purposes for Minors as set out in Clause 3 of this Annex A above;

(iv) EBREBERBHEASIEEMBEARANRNIEANEMERRE T - RREAEREAHPEETHHREMETE - &E
ST TS - BUARSKEA SRS BRI IR L E ) B REEE S R R B R s AR BT IR (e B H eV (AR S Sie . - SURIBE B
WSO ETE ~ BB BUT -~ B - BUAsEAMS RS S MRS TR ALE 8 B BB S S R A EE SR A 2 BBV T & K RGA S
m%%'ﬁﬁa&jﬁﬁwﬁlbﬁﬂﬁﬁm&%mEﬂAt i it — DA e BB IR AR SNL AT R R TT S & 1F4E
any person to whom FTLife is under an obligation or otherwise required to make disclosure under the requirement of any law
binding on or applying to FTLife or any of its Affiliates, or any disclosure under and for the purposes of any guidelines or guidance
given or issued by any legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry
bodies or associations of financial services providers with which FTLife is expected to comply or any disclosure pursuant to any
contractual or other commitment of FTLife with local or foreign legal, regulatory, governmental, tax, law enforcement or other
authorities, or self-regulatory or industry bodies or associations of financial services providers, all of which may be within or
outside Hong Kong and may be existing currently and in the future.

(b) FFIFAEFEHRIER - &SR - HER - #%%W&W%ﬁﬁﬁ&ﬁﬁ?ﬁmﬁmgﬁﬁ%ﬁﬁiﬁiAmIAéﬂﬁﬁmEm o

%E@X%iAmﬁAéﬂmﬁmﬁE“ HIPEMRKEANRESEFEEAETTHERE - WEESHBELT  EEBHAT
BRIBARKFE ANBEAERBERKFARB LT EEANEBRE -
The agents, contractors, vendors, suppliers and/or service providers and other entities entrusted by us have no authority to use
Minors’ personal data for any other purposes. If there is any change to the purpose of processing of Minors’ personal data, we will ask
for the consent of Minors’ parents or legal guardians again and, where appropriate, with separate consent from their parents or legal
guardians for processing Minors’ personal data under specific circumstances.

1 9 A #F#l How we store and transfer Minors’ personal data
%Wt ﬁﬁﬁﬁ$%#%ﬁhﬂﬁmﬁﬁ$W¢AIA%MWE%E@I%WWﬁ REMBEIERKFEANEAER - WAFEREFES
FE IR E BEPE A - BB - LR BRAFAE  BAEBFTERRBEINRIEAEGMAIINEBE R - WEEERF
W%Kﬁﬁﬁﬁ@%$ﬁ%&%ﬁ%ﬁ%%ﬁi'ﬁﬁﬂ%h%&iAmIAﬁﬂ%¢imm%%§ﬁﬁEE%M@w AR ZRFIETE
BRIEAKFEANBABRNAERN - A1EE - ZEAIER - ABH - HER - HEE MRGHER UL Ll Ee6(a)iFh iR kHEMmE 5 E
Tﬂmmﬁuﬁﬁ%¢lmm E%ﬂﬁ%ﬁ%ﬂ%,wiéﬂ¢m<ﬁ%%%ﬁmﬁmﬁ3) o MERAENAE R BERERNM - FEFEIN
EAHIE TEABMREERE - ﬁﬁmh%%%ﬁiAMMAéﬂ&Vﬁﬁ&$W#Aﬁﬂﬁ m%%°W%@ﬁﬁ—i%%$&¢Am
IAﬁﬂmTﬁﬂFaib eI R B S/ SAR B A A AETTEARRCF A EMAER] - 558 BAM HHAZE 101651 H &9 75 B 3 Pk
2 BMHTESESEREEENEX
In principle, we collect, produce and process the Minors’ personal data in the PRC in accordance with the Purposes for Minors set out in
Clause 3 of this Annex A and they will be stored in various geographical locations including Mainland China, Hong Kong and Singapore. You
understand, authorise and consent that we may transfer the Minor’s personal data outside Mainland China to our headquarters in Hong
Kong, and to the servers and/or data centres in various geographical locations including Mainland China, Hong Kong and Singapore of our
partners, co-operators, agents, contractors, vendors, suppliers, service providers and other parties set out in Clause 6(a) above whom we
have entrusted to process Minors’ personal data (please refer to Index 3 of the Addendum for further details), due to business needs and
solely for achieving the business purposes set out in Clause 3 of this Annex A and to the maximum extent permitted by law and in
accordance with the mandatory requirements under the laws and regulations of the PRC. The relevant jurisdictions including Mainland
China, Hong Kong and Singapore have enacted personal data protection laws, and we will also ensure that Minors’ personal data is
adequately protected in accordance with the Addendum and this Annex A. If you would like to learn more about the storage and cross-border
transfer of Minors’ personal data, withdraw your consent and/or exercise other rights of Minors in accordance with Clause 4 of this Annex
A, please contact us via the means set out in Clause 10 of this Annex A and we will respond to your request to a reasonable extent.

BT HAKFANEABRHEREENAR - AEEEA - BIATERRI -
We will not transfer Minors’ personal data to any company, organisation or individual, except under the following circumstances:

(1) KEBRENED - EERGCHEBRER - ROBRENEERAWEAGRKEANBAEREREEMET
Transfer with separate consent. After obtaining your separate consent, we will transfer Minors’ personal data to other parties in
accordance with the Addendum and this Annex A;

(2) ERM2ECAERSEZNERER  KROER S48 400 0 L% ERBEERREBOEBE (G20 REEL
BHERE18EREAEHWERA BMIDZEABHZE=T" BRTHAZR) :
When we are involved in any actual or proposed transfer of business, transfer of shares, re-structuring, amalgamation, merger, sale,
transfer or purchase of FTLife’s business (please refer to Clause 18 of the New World Group Privacy Policy Statement and the section
of “Those with whom we share personal data” in the PICS);
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(3) FMFIee 2 RBERRVEEMER « SFARFNER - sgBIERTTHE VAR K - EEMER TEBARKFANEAER -
We may otherwise transfer Minors’ personal data in accordance with applicable laws and regulations, requirements under legal
proceedings, compulsory administrative or judicial requirements.

8. Z2H This paragraph is intentionally left blank

9. Hfth Miscellaneous
B85 28 9 6B o
Clause 9 of the Addendum applies.

10. M {THkEEFE I How to contact us

182 10RBANEIERARKFEANXE IR TELEEA - Al AR PR s A IR E AR F AR EA BRI TERER o

Clause 10 of the Addendum applies to the extent that you as the parents or legal guardians of the Minor(s) may contact us or exercise the
Minor(s) rights over their personal data as provided therein.

11. F—H B2 Inconsistency or conflict
PEREE 11 1538 -
Clause 11 of the Addendum applies.

RETHEHNFEPTS  LREZSHRE -

Please tick the box(es) below to acknowledge your consent.

O AA ERAKFANRKXESETEZA (WEA) @ B DR REBRBARBOR - It AEELEBER - EAERKEER - b
AR KB EE R EAR O 2 BAR - WRBRIE FBREEERKF ABAER B OERKFEANBEAEROKE AKX
R o
I, as the parent or the legal guardian (where applicable) of the Minor, understand the above and all the contents of the FTLife Privacy
Policy Statement, New World Group Privacy Policy Statement, the PICS, the People’s Republic of China Addendum and Annex A to
the Addendum, and consent to the collection, use and processing of the Minor’s personal data in connection with the Purposes for
Minors set out above.
BBAREATHE - AN ERRKFEANRERETEZEA (WEA) - TREBHARKFEANBEAERETATERIER - AAR
ff - AAAABRET AR - BEREBRRBEMRBENME  AANBLHALEBREATEGEELEEERERAARBERENBRLT
AN R/ ARKEF AR A B /RS
By ticking the respective boxes below, |, as the parent or the legal guardian of the Minor (where applicable), also consent to the
following in processing the Minor’s personal data. | understand that | may disagree with any of the items below, but in light of the nature
of the goods/services of FTLife involved, | am aware and acknowledge FTLife may not be able to offer to me and/or the Minor certain
goods/services without my relevant consent.

O AAREREDREBERIEARKFEARAERS B &EREF ANGURIEA BRI U E R -
| consent to the collection and processing of the Minor’s sensitive personal data in connection with the Purposes for Minors set out
above.

O AABRBBAKFEANEAEL (BEGUREAER) BRERBEAMAIME
| consent to the transfer of the Minor’s personal data (including sensitive personal data) to outside Mainland China.

O AARBEAE=FRERKFANEAELR (BEGREAER) -

| consent to providing the Minor’s personal data (including sensitive personal data) to third parties.

AN AERAKRFANREETEZEAN (WER) - TREESHBRBALBEE  HtEREELEBEER - EAEHKEER FEAR
MBI 85 S/ R AM AT AR - RABRBAAFUBEERRBEREERNEE Ol - FEFITREEBRREBARATNEF RS L
C NEEBEB123RAFEENEOXNETE) slEixE T H 4 Hcsc@ftlife.com.hk (ZFE A ) - ABBEARAF AR ERAEZER - WIED
HERLHE
If I, as the parent or the legal guardian of the Minor (where applicable), do not agree with the contents of FTLife Privacy Policy Statement,
New World Group Privacy Policy Statement, the PICS, the People’s Republic of China Addendum and/or this Annex A, | understand that |
can contact FTLife’s Data Protection Officer, FTLife Customer Service Centre, FTLife Insurance Company Limited at FTLife, 7/F, NEO, 123
Hoi Bun Road, Kowloon, Hong Kong SAR or via email at csc@ftlife.com.hk (marked Confidential) to understand the Minor’s choices and
rights and make appropriate arrangements.

X
RIRAR B SETEEEA RIRARBD S EEEEARE HEHB(R/AIHF)
(BN ZARA18EZIAT) (INZIRA18FRIAT) Signed on (DD / MM / YY)
Name of Insured’s parent Signature of Insured’s parent
or legal guardian or legal guardian
(if insured aged 18 below) (if insured aged 18 below)
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