Please read the following carefully before you retrieve, print or complete this form.

ERI KBS RSH - FE FAFHE N o

Disclaimer

Any form downloaded/printed via any electronic media provided by FTLife Insurance Company
Limited (“FTLife”) (e.g. corporate website, interactive voice response system) is done at your own
discretion and risk. FTLife is not responsible for any printing error that results from the form
download/printing and any loss or damage howsoever caused as a result of such printing error. In the
event that there is any printing error in the downloaded/printed form, FTLife may require you to fill in a
correct form before starting to process your application.

For forms downloaded from the Internet (the “Internet Printed Form”), upon completing and signing the
Internet Printed Form, you shall be deemed to have read and understood the contents of the form
displayed on computer screen (the “Displayed Form”) which shall prevail in case there is any
inconsistency, contradiction or difference of whatever kind between the Displayed Form and the Internet
Printed Form and have agreed to all provisions contained therein and to have agreed and undertaken
not to raise any objection whatsoever in connection with any inconsistency, contradiction of difference
of whatever kind between the Displayed Form and the Internet Printed Form.

FTLife reserves the right to update the forms from time to time as it sees fit and also reserves the right
to accept or reject the form submitted by you.
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Default Designated Person (for receiving benefit) Service Request Form

IRESRRS REEREA / REBELES

Policy Number Name of the Insurance Agent / Insurance Broker
REFRE AR REEREA /RS HRIT

Name of Policy Owner Insurance Agent / Insurance Broker Code

SEEREADA ERRE) BB S FTULife
= BimR

REERIEBA /RIS BERNS
Insurance Agent / Insurance Broker Telephone No.

E—EH EREE

Part 1 Important Information

1.

REFEAMEEZIRAAR—A ° The Policy Owner must be the same person as the Insured. [ ]2 Yes

2

DORAERE GERRERDD ($1368) (HESAAEBERBLUAR) ZEXFEE AXE#A ° No committee or [ ]2 Yes

guardian has been appointed under the Mental Health Ordinance (Cap. 136) (or similar laws in another jurisdiction).

3.

RERENAHILZ2EASFEA © There is no irrevocable beneficiary or assignee under the Policy. [ ]2 Yes

4.

REFEALAREAN - ARETESEERRERELT - [ ]2 Yes

The Policy Owner must be an individual and the Policy does not involve trust or premium financing arrangements.

5.

REFBENLER (FAREERD) (F£501%8) EENBARES ( [HAKEE] ) BERE - The Policy Owner [ ]2 Yes
does not have an enduring power of attorney (“EPA”) created under the Enduring Powers of Attorney Ordinance (Cap.
501) covering the Policy.

6.

EEREEDACEZRRERBEAZEREEREERARRAEELBAAER S HEREZBRBERAT (CATHRE []2Yes
"EBRET ) FERM/ MAREETREEMALNB S - W R BRREEETREERA © The designated
person for receiving benefit ("Designated Person") has accepted the appointment as Designated Person by the Policy Owner
and agrees that his / her personal data will be transferred to FTLife Insurance Company Limited (“FTLife”) for the purpose of
registering him/her as the Designated Person under the Policy and allow FTLife to contact the Designated Person.

7.

MR E1-7 REREGR TR] — FHEES / BHENT R

If the above conditions 1-7 are “Yes” — Please continue to complete/read the following sections.

RRHREAFT —RIEEZaA @ MIBEREERATZIRENME— 225 AKX There is currently only one designated [ ]2 VYes

Beneficiary under the policy. The Designated Person must be the only Beneficiary under the policy and must also be

(i) Fm18prak AL i & aged 18 or above; and

(i) RREFBAZES X FX - RHbix  HRE /IMERE - BT/ BR /INEF 1 IMER R BIRBRBLER
HAhRF/R - The Policy Owner’s spouse, parent, child, sibling, grandparent, grandchild or other relationship approved
by FTLife.

E-HH EERT
Part 2 Important Notes

1.

BORBBEFRVEAN—HRE

Each service request form is only applicable to one policy.

ERFAARBEERAARTRA - EERNEETRIRREGR BEFEETRNEMEBE ZEF)MAIRET - EERERMAZERIE
PRAAE B T AE1P LR K17 RBE DM ARREERIZ A T A F R I R B T 12 52 BERREE i 38 I Uk B TR A AR / (REEBE 2 10-100% (18
RREBEKAR—K) - HIEEREEMABMEFRE / REEERKRASRANHRE[FEAKD - REXEBREEZSEXNEE
RS - BRFTERREIT

Subject to the prevailing rules of the Company, all applicable laws and regulations and policy provisions (including without limitation, the
provisions relating to claims), the Designated Person’s right will be limited to submitting a claim and receiving living benefits / 10-100%
of the policy value (one time only for receiving policy value) on your behalf only when you are mentally incapable of handling your own
affairs. The receipt of the living benefits / policy value by the Designated Person shall be deemed a receipt by the Policy Owner and shall
constitute a good, valid and absolute discharge of such payment obligations of FTLife.

[E1FEEE] BREMBEMNREZ TOEMBKRRERE/IEFRTREHLRSRERE - [EFEE] TeESHEE - Bnf

@ BIMNBERERRETHRSEERLN - [REBE] BETRRMMETHEERIBBRENEE - FHEE TORRKEA /
RIS EAERIEEERS - TARME [EFEE] / [REEE] HREERERE ATERRLZHEEEREEMA -
Living Benefit includes any critical illness benefits and / or medical reimbursement and medical cash benefits of all products under the
policy (“Living Benefits”). Living Benefit does NOT include the death benefit, maturity benefit and accident benefits, or any cash values
or dividends under the policy. Policy value includes and is limited to the value under the selected saving plans (“Policy Value”). For details
of selected products, please contact your Insurance Agent / Insurance Broker. All Living Benefits / Policy Value shall be payable to the
Designated Person during the Policy Owner’s lifetime.

FEEREERAMER R T IRAD / 1 H) & 1) BRI NEERBEDRATREEKATER) « BHRRIETREENMACEZET
ZEERRBREEABHESREREZBABRIETZM / MK AREFTREEDNANE N - WA TEBRBEEETREERRA °
The Designated Person shall provide his / her identity document number / passport number (if the Designated Person is not a permanent
resident of Hong Kong) with this application. Please ensure that the Designated Person has accepted your appointment and agrees that
his / her personal data is to be transferred to FTLife for the purpose of registering him/her as the Designated Person under the Policy
and allow FTLife to contact the Designated Person.

BTEZE  REERSRIEEEREERAZRGNAGEES  WHERERINBEB TEARERATRATAREZHE - K56
REAZEMABER THREER IS 2 ATEERBIBEREERA °

To appoint, change or terminate the Designated Person, you must be mentally sane at the time of requesting such change. You are
required to submit this application duly signed by you and witnessed by the persons mentioned below. Upon FTLife’s approval in writing
of your application, the newly appointed individual person will become the Designated Person.

FTLife Insurance Company Limited P. 1/10
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10.

1.

12.

13.

14.

15.

16.

RBATABRERFAARASIEERBEERA °

The witness must not be the Policy Owner or the Designated Person.

ERBURBEZEZ @A - REABNTERIEEREEDNARBHNERRZEEBREIEZREZHEA
If this policy has not appointed any beneficiary, you must appoint a beneficiary approved by FTLife at the same time together with this
application.

ERTREREFAEANZRAMAR AR (FBFAREEED) (F5018) EXNBAREEREARRE WL E / B SUEERREEER
ASEA - ERTHERT - BRENMENBAKES - BTHBAZBRRE - METREENANEZERT B BHEH -
Appointment / Change of Designated Person is only available if you are the Policy Owner and the Insured and you do not have
an existing EPA created under the Enduring Powers of Attorney Ordinance (Cap. 501) covering this policy. You are required to
notify FTLife immediately if you later create an EPA covering this policy and the appointment of the Designated Person shall be
automatically revoked.

RAFRIF—ERAREE - THRAALZETETCREERARB THRKEANEZA - EETHERTETREEMAREHEEA
REZONZ B TIHERABEUERZER -

This application is not an EPA and does not appoint the Designated Person as your attorney or guardian. If you wish to appoint
the Designated Person as your attorney to protect your interests, you shall seek independent legal advice.

RBIFEE, WL TR IE T RIS FEABRTE 2 BT IR R BERE R S ER OB E RN R E VTR AR IES -
For the avoidance of any doubt, the additional terms about this service for appointment of Designated Person will not override or
replace any EPA covering this policy.

RRBRBFRIA THER TSR SEREGTRA - BERREERE M =B BIARRBRBRIE THERRE -
The terms of this service request form will not be included in the policy provisions, but in case of any inconsistency with the policy
provisions, the terms of this service request form shall prevail.

FRIEREEDNANAITERE EEMET (FRRERE ASRRSE) -

The Designated Person cannot exercise other rights under the policy, e.g. change of ownership, policy surrender, etc.

EATERERT - RAEEEREERANZESHE B R

() BETERINEERE BTHACNVRER (RERTHRE) B BARES

(i) FBRBUEBAZTES ALRE CESREEDD) (B1368) THREZEEUNEBETHER (BEMTHRE) E@S2ER:

@iy B THIEEREERMAMBSWESH W

(iv) BETZREF—(IEEREENANE S BRRIE

(v) BETRIERERRIETERFRRARB U Z2HE

() BEREFAAXZRABEE; sl

(viiy BITNEASIEMNE A o

BT EREBRERE [H7FEE] / [REEHE] INRETCREERANEIAEML  RtEEZRAEER TOHERARIBEALAY

RN EETHME - [EFEE] BEXNEXRETEEN -5 -

The appointment of the current Designated Person will be automatically revoked if any of the following events occurs:

(i) you notify FTLife that you have created an EPA in relation to your financial affairs which should include your policy;

(i) FTLife is notified that a committee has been appointed under the Mental Health Ordinance (Cap. 136) to manage your affairs which
should include the Policy or guardianship order taking effect;

(iii) upon bankruptcy or death of the Policy Owner or the Designated Person ;

(iv) you appoint a new Designated Person and that is approved by FTLife;

(v) you terminate this Designated Person arrangement for the Policy;

(vi) if there is any change of the Policy Owner or the Insured; or

(vii) if there is any change or addition of beneficiary by you.

You hereby release FTLife from any liabilities in connection with our payment of the Living Benefits / Policy Value to the Designated Person

and this release shall be binding upon your successors and assigns. Upon your death, the Living Benefits will be paid towards your estate.

M EHEEREERABEAMEMA (BEETRABTHERBAXZTEEA BEA SRASBREEEE) cHEFE  2BRE
REENENMIREEZFREIRBIE - RFJMRZAT BT - IBERERIMA - AL R EAMA T E BRRE
HNB R ERAERREE -

In the event of any dispute between the Designated Person and any other person (including but not limited to your guardian or
committee, attorney, beneficiary(ies) or Official Receiver’s Office), FTLife reserves the right to withhold payment until such
dispute is resolved. You, the Designated Person, the Relevant Person and any other person shall not hold FTLife liable for
withholding any payments pending the resolution of the dispute.

HETE RIEEE AR B EEURIZR » CHEURIE RS M/E B 1AM LA T M8 A AR = RN E A B B RS AR TR ok Ak &

TREEN  RERB ARETRSERA Z BERER - REERGEE R E MR A6 E KA E M eER B HRERS A TM5ER-

C BB RERREEREM (RIEEBRRY) BERERORER

(i) B—BEERESeERETMEEMMRE c BRRE i EEE THEDERE (ERNEETMESE) ;&

(i) FMZREAR S AR ME TR BERE  MAP(ZERETHEZEE (BRNFEARE=RPEER EINEME
&)

The Designated Person shall submit medical reports from registered medical practitioner(s) confirming your permanent mental incapacity

to FTLife’s satisfaction for the claim; the relationship proof between the Policy Owner and the Designated Person; claims form and any

other documents or proof which FTLife may require upon the claim application. If there are questions about the medical reports, FTLife

reserves the right to consult other (including FTLife’s) medical consultants.

(i) Medical report provided by a registered medical practitioner in Psychiatry or Neurology who must also be your attending doctor
(applicable to Hong Kong registered medical practitioner); or

(i) Medical reports provided by two registered medical practitioners in Psychiatry or Neurology and one of them must be your attending
doctor (applicable to 3A hospitals in Mainland China and Overseas registered medical practitioners).

s [HEFHE] 3 [MREEE] #prEEMFERE (N2 DRETMRENBIARES  ZRESHERIEEXY) @ FRRRESE
REMIETREERABRIRIRZ A -

In case there is dispute after releasing Living Benefits / Policy Value (such as submission of EPA, court order or equivalent legal
document covering this policy), FTLife reserves the right to pursue the Living Benefits / Policy Value from the Designated Person.
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17. REBREARRBELINFREFEACERLE  MERREEREEDRA -
The insurance agent and the insurance broker cannot be the Designated Person, unless he/she is the immediate family member
of the Policy Owner.

18. B THENE LEITRENTEREETBBAEBHRE - MILTERETEREENARSE HHAR 2B -
You should proactively notify FTLife upon totally recovery from mental incapacity and this Designated Person arrangement
service will become invalid.

19. ERTEXZR—HULRBEERGFE  ERRRGKREER 2 BERTFIEERE -
In case you submit more than one service request forms, FTLife will process the applications in the preset order.

20. ETZREBAEASRBELKELIRE FARL MEREBRBRISIE -

Receipt of this service request form by your insurance agent or insurance broker does not constitute receipt by FTLife.

21, WMETHILRBABROATEEMERR - FSBLINEERE -

If you have any question about the content of this service request form, please seek independent professional advice.

B8 i EREEREBERA
Part 3 Application / Change of Designated Person

REFIETREEDAR - REVEIE—EEEZIRA - MREAZR—EZHA  BRUEAEEERZHEA - BEREERABBBTEHERE o
INEREETNR—RBEEXRBA - R T EALERREEENR -

The application for Designated Person will be proceeded only if one beneficiary is designated. If there is more than one beneficiary, entity or own
estate as beneficiary in the Policy, the application for Designated Person cannot be proceeded. If you want to change to one designated beneficiary,
please provide the information as follows accordingly.

ERELLT H A —1F Please select one of the following:

O HFERFIETERAREEREEDA RRREAFE—REESHA  BEFFUEEXHA -
Apply for the existing designated beneficiary as the Designated Person. There is only one designated beneficiary in the policy currently,
no change of designated beneficiary is needed.

O ®BF/ FREEREERAL E BZIEEREERABRERE N RALT:
Apply / change Designated Person and designate the Designated Person as the new sole beneficiary as follows:

(i) % Name in English %% Surname % Given Name
(i) % Name in Chinese %% Surname % Given Name
(iii) 54 B 87 Date of Birth / / (B/A/E dd/mmlyyyy)

(iv) 1R Sex 0 % Male / [ % Female

(v) BEl%E Nationality

(vi) BB $87 Type: ‘ \
Identification Document O&EHMHE O#ER 0O BRHHFE O mzE i 0 At
HKID Passport National Identity Card ~ Travel Document Others

S%E% Number

(vii)  BLS2R AR O Fi2 /% Spouse 0 R Parent OJ F# Child 0O JLeBb ik Sibling
Relationship to the Insured O 48R & / JMEX B Grandparent [ #&-F % / SMETF % Grandchild [ EAth Others

(viil) HEEEEEH L o
Percentage of Death Benefit 1 00 A)

SEUED REEERIUETR
Part 4 Policy Value Withdrawal Instruction

EEREEMARRE TRES EAETRENTAREEER THEEHARE TR (RIE—R) REEE\CBDL (BH) &
The Designated Person’s right to receiving the Policy Value (one time only) on your behalf when you are mentally incapable of handling your own affairs
will be Percentage (Integer): % (10-100%) of the Policy Value”

MHREEAESSRBFERRESHERNREEETE
Mt is calculated based on the Policy Value at the time of claim (of Policy Value) submission.

SEHIMH K ILEERERDRA

Part 5 Termination of The Designated Person

O FEBRIEIRE 2R TFRESEUA © | apply for termination of the Designated Person of the Policy.
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BAERUEER Personal Information Collection Statement

EERRRARAR ATHEEERE  EAF)  BMF2808)  REZFPHEAZEHLBEESEBREAFOHEP—ERZOEE - 1ER
—ERMRBERMBREHOAT - EFHEABHKENEASEBRBEBNEE IR - SBRBEEEHEAEHNOLE - UEHRT2EST [E
AEBR (hB) &Hl] ($486F) - REAABHBEREHR (X BW") BEBRRET  YEBRIMME (“E X
“BEyT) ZfE o AR SRR/ S B R A E A MEAE X R/ X)) M/sEtEmAiER (ERERXY) (MEA)  UER
https://www.ftlife.com.hk#Bu (“H85") EGFRMAAI (MRE) (ERBREA") &6 —0HEE - BMRAEHEEBEAE RO ER AR 2 M
FEERAT—B - BILAKRER R -

At FTLife Insurance Company Limited (“FTLife”, “we”, “us” or “our”), we hold as one of our core values the protection of privacy of our customer’s
personal data. As a provider of insurance products and services, collection and use of personal data of our customers is at the heart of our business.
FTLife respects the privacy of your personal data and are committed to fully complying with the Personal Data (Privacy) Ordinance (Cap. 486). This
Personal Information Collection Statement (this “Statement”) is made by FTLife, and applies between us and you (“you”, or “your”). This Statement
should be read together with the terms and conditions (if any) of any instrument, documentation, form (the “Documentation”) and/or software
application (the “Application”) (as applicable), and the website at https://www.ftlife.com.hk (the “Website”) that refers to and/or contains this
Statement (the “Terms and Conditions”), provided that, in the event of any inconsistency between this Statement and the Terms and Conditions
concerning matters relating to personal data, this Statement shall prevail.

BBRRBENMTRAEERRNEEAT  MAttAEERANRENFTAZRER AT (‘NWD”) RETR S RIFERES A RSB AR (St
REBINWG) - HEBREFE (HE  HEMRE) KISKYG  TE  YWEEE  RHEE  FHRIINEE - BERE - BYho
BHEEIER AEAR - KEEHREGH  BEFEK  RERE  RREKE @2 RREFRL - BERERE #5  BRREMRE#RE
- B2 REAREERMRS - @RRBNRR - 8% - AFERRER RER - TMT (BHE - BEFNEM) - BEAH - IRSBAIEEAS - 5
BAER - SRTED  VAIRMSAFEANESEE - OEEE - R BMASULIER K8 - (REHE  REHEAREMUEHEERAE
e EE (ARERE) CGMEREENSEATNSHARBRAR) -

FTLife is a related company of the New World group of companies including New World Development Company Limited (“NWD”) and its affiliated or
related companies from time to time (the “New World Group”, or “NWG”) whose activities include real estate (sale, leasing and investment), mortgage
services, retail, property management, facilities management, activity planning and management, infrastructure, shopping malls, loyalty
programmes, department stores, jewelleries and luxury products, e-commerce, hospitality services, food and beverages, convention and exhibition
centres, sports and recreational facilities, education, health care and senior care, other health and wellness products and services, financial services
and insurance, transportation, sustainability programmes and products, TMT (Technology, Media and Telecom), corporate innovation, accelerator
and incubation programmes, organization of competitions, conferences and events, start up and social innovation programmes and charitable
pursuits including sports, recreation, art and cultural programmes, relief of poverty, advancement of education, advancement of religion, and other
purposes that are beneficial to the community (the “Goods and Services”) (the New World Group and joint venture companies together referred to
as “Affiliates”).

RERAREHERAN (WTCEAMBENEAERZ BN BAMER) @ GHREERMM/SEHGARAENE - EREAM/SER (1#E
) RiREAEESAEENEAER - MREREHAFBOEALR - HMBIATEEEER B WA/ RLRER IR -

In order to enable us to perform the Purposes (as defined in the “Purposes for using personal data collected” section below), you are required to
provide all the requested/mandatory personal data in the Documentation, the Application, and/or the Website (as applicable) that refers to and/or
contains this Statement. If you do not provide the required personal data, then we may not be able to perform the Purposes and/or provide goods or
services to you.

PRl S8 A FHEIER! Kinds of personal data collected

BT R MR R/ AR T R R EMAR (THREXH S EARRERRBELESHEFEZZEMBEL - BEXEMBHRNNLHE)

W R/ E - ERAMEEEXSZ (THRELSAIEEMBER TG HEASREREENGESR M5 - Fit (FREE) - H4EBH -
HOMITREEFHAEE - B  BMEAX - EFE it - BHAETEMY - BEEFE  REEH - XF8  EREE 8T BERR -
KEMR - HEKIBINER - EEER - MEER  BHER  BERERCH  RREH  SORE  £EFARESREEN BEXEH AP
EMES - Bt (RTX) - EARSREDEIT ARCEREAREAR/ZEM (BERME) RXIEENRMES (BEEHFH R
511/) (CRERBE)  dERBRPESSEURESHZRA REXEA  FGEA - XA B=EFNRA (WER) ZAEBEER - HRER
12 Fcookies A1 ELfh R MMM I SR MY IRMEEUIR - B2 R BMEHER (BRETRNESBRBLBEEERR) - E—SBERBRMOAKE - £/5
BRI RHEBURAIFFS ©

The kinds of personal data we may collect from you and/or from other sources as mentioned below in this Statement and/or hold (whether pursuant
to the Documentation or any other contracts, agreements or other binding arrangements which you have entered into or intend to enter into with
FTLife), use and/or disclose/share with (whether contained here or otherwise obtained) include your name, gender, age (or age range), date of birth,
identity/ travel document details, nationality, contact details, e-mail address, mailing/residential/correspondence address, contact number, policy
details, transaction records, credit information, membership number, marital status, family status, educational and training details, employment
details, financial details, tax details, medical and health records, claims history and information on your family, lifestyle and social circumstances,
occupation details, username and password, Log Files (see below), interests and favourite activities, tracking information about your use of the
Application and/or the Website (as the case may be) and transaction information (including your characteristics and transaction behaviour)
(“Tracking Data”), social media account information and etc. as well as information in relation to your insured, policy beneficiaries, assignees,
trustees, third party payor (if applicable). For Tracking Data collected through the use of cookies and other tracking mechanisms, please also refer
to our related policies (including but not limited to the FTLife Privacy Policy Statement) for further details as to how we collect, use and process
Tracking Data.

fi A Pl S A9 Bl A B2 B 89 Purposes for using personal data collected

BF/SA AR AR A RS ARR RN EHSERE (T ERRIEHAMEE  ER) HEALRBREN/ZERERNER T R ENVE
IR EREHNBEAEER - BRATER (TR REA) (SEBm”) -

The personal data to be collected from you and/or from other sources as mentioned below in this Statement will be used and retained by us (and/or
our Affiliates and/or our Marketing Partners as defined in the “Direct Marketing” section below, as applicable) for the following purposes (as may be
applicable from time to time) (together, the “Purposes”):

o BRRRSBRRAERSNER  HPEERR  RIEMT ARG - FHMERARSE  #@ARE  RERS - FAEREREERTH (WAR
BREmiE) - IREREIE - BARE  BEAE AN IEREFTA (ERESELBFEMRLNRESH) - RP/MEKBY - FA @A
SUESET - BEAWMMIAR - WEIMINRERT - RIFEEORE - HEMEH CEREBERITLTHERR
Administration of insurance or reinsurance related business, which includes underwriting, processing and evaluation of applications, identity and
credit checking, suitability checking, policy servicing, collateral assignment arrangement (e.g. for premium financing purpose), claims
processing, claims investigation, claims settlement, fraud detection and prevention (whether or not relating to the policy issued in respect of this
application), account/debt collection, litigation, communications, preparing statistics, data analysis and research, internal and external audit,
maintaining quality services, sales and marketing, corporate brand building and customer loyalty building;

« BRIMBEEHFHNHEEER
Identifying and verifying your identity and/or as a member.
o BEafarERRR ki@ GRERNE) WES
Registering you as a user of the Application and/or the Website (as the case may be);
o EEREAREA RN (RIERAME) & REREE FORS R/SE— B Z @SR/ 2 AHENEAERN/SESREFEZEET

To serve you better and/or maintain your personal data and/or information across multiple pages within or across one or more sessions when
using the Application and/or the Website (as the case may be);

P. 4/10



- AMARPE  EREHRFES (BRETRNENES  SE8HF%S) TEEENKRS (BEETRREXEHER  ENENEAER -
AIB/EUHRI B B R HE)
Following registration as a user, accessing your account information (including, but not limited to, your name, membership number, etc.) and
managing your account (including, but not limited to, changing your password, updating your personal information, subscribing/unsubscribing
from direct marketing, etc.);

o BEERIFEFPHTREROTE - BEMSN - SIRETEEHF ROMUERFIE—SERENSRER51TH (EEREEZRENBERT -
WEA) - AMERHRENT ERAEAMEAME A RS IRE RIAB R M AEHGE G S REERA R IHEN (RTX) - fMETITADITES
BREERBABRHER AN - BUSRIZMR R ERHRY
Research, development, and analysis in relation to your/customer behaviour including carrying out data sorting and analysis to enable us to
better understand your characteristics and transaction behaviour (subject to your consent for direct marketing, if/where applicable) to provide
other goods and/or services better tailored to your needs, and to assist us in selecting Marketing Subjects (see below) that are likely to be of
interest to you, and carrying out aggregated behavioural analysis, including using personal data for statistical analysis, data science studies and
data mining;

« EAIABE R/ ERERBMALQTER  RFM/HRLERE (BRETRPBEZEHDEE FWEARXANGESEBERARE HE R E
BEEMN/SARRRE A - SGRIBEH - EFEM/SI M - MR B FERSE KR AT LR ML)
For you to make enquiries, complaints, and/or suggestions to us in relation to the Purposes and/or the Goods and Services (including, but not
limited to, through an in-app text box on your mobile device or through our official social media page and/or our official website, or by text
message, email and/or mail, and/or other media whether now known or available in the future);

- BABFEASEHAEREHENN/EEmERBERNRE (BEETRNBBEHRE NEAREAANGLESBBARREH T RER
BEEM/SAATEHAL - SiBBRH - EFBAEF/SEY - F/sIREFENSE SRR A i EE)
Seeking your feedback, including through surveys, in relation to the Purposes and/or the Goods and Services (including, but not limited to,
through an in-app text box on your mobile device or through our official social media page and/or our official website, or by text message, email
and/or mail, and/or other media whether now known or available in the future);

- PUEXH - ERREAA/SAEY - BHARRDRMAR BN LRMAR TN EHA ERH AR RER
Improving the Documentation, the Application and/or the Website, the Purposes, and our and our Affiliates’ and Marketing Partners ‘Goods and
Services;

« KRER REHSNETERERENEXEY (AT XRRRBERRENID)

Direct marketing and cross-marketing for the Marketing Subjects, subject to consent (see below section entitled “Direct marketing”);

o BB TR FEEBRNBBEER
Data analytics, profiling, information management and database administration;

o PRIE - 8E - BER/STER FIEE R AT AL S LUE RA R RIBUR Al S BOR A~ IEER/SOLRITRENES
Deterring, detection, investigation and/or prevention of activities that may violate, or may be suspected to violate, our policies or may be abusive,
illegal, and/or criminal;

- RESTIEANESBRRRAEHRBIEHEETHOERREREAEHNEME  RERTH
Compliance with the obligations, requirements or arrangements for disclosing and using data that apply to FTLife or with which it is expected to
comply according to:

a) EHERBHEAFFIN  RITEEFEN  UHEAORNIERRENEMER

any law binding or applying to it within or outside Hong Kong existing currently and in the future;

b) EHEBEASLEIN  MITHHSFESN - WREMETE - BT - BUT - B - JUESEMERE  SheRRBREERENEREENERNE
B SRR AT IR (e B 2 (T 5 5l 3dE -
any guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law enforcement or other authorities, or
self-regulatory or industry bodies or associations of financial services providers within or outside Hong Kong existing currently and in the
future; and

c) EBRMEEEAMIEINGETE  BEE - BT - B Ui aRES S RRBRMENAREELERNEEREBNREAEE R
HZAEERREMOESR - ¥ EEIEMBARIOFE M AAIER KB INBZRIMZOGINDET « BE - B - B - UESE S
o BB EE S E B R SRR 2 IR A S R 2 (A ARG R B RGE
any present or future contractual or other commitment with local or foreign legal, regulatory, governmental, tax, law enforcement or other
authorities, or self-regulatory or industry bodies or associations of financial services providers that is assumed by or imposed on FTLife by
reason of its financial, commercial, business or other interests or activities in or related to the jurisdiction of the relevant local or foreign legal,
regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations.

o WEEE AR AR RS AN A B BRI A BB EAAIERS

Collection or recovery of any debt owed by you to us or our Affiliates;

o ERREAN/SAENETER  ELMAEEARAEIRHER mERY
The normal management, operation, and maintenance of the Application and/or the Website and the provision of the Goods and Services to you;

c (EwEdsEXSEEBAR (BEAAR) AARNENEHAERN) TRENEAEN  DESAR R A RN/ ARRNLHES
T’E%Zg?#ﬁ-%f/\%f*# AR BERFIATAEME 8 AHERES R ABEEREAEMASKAEZENEABABRERNNBERT - BISEN
RE) : /s
Storing your personal data (whether by a single or multiple Affiliates (including us) or our Marketing Partners) for the purpose of sharing such
personal data with our Affiliates and/or our Marketing Partners for any and all of the other Purposes listed above (and subject to your consent in
the event that transfer to any or all such data transferees for direct marketing are involved); and/or

« BBz EtEHB A RSEEA R

Other purposes ancillary or related to the above.
EMSERBAZEZE=H Those with whom we share personal data

ERRBSUHERHNEAERINARE - BT ARESETIISHRE/RE
The personal data you provide to FTLife will be kept confidential, except that it may be disclosed/shared with the following parties:
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- REREOEMRBLCLE  RIE - BUNBERSIENTEA  BEA  EEX  BEIZEALT - B - SH60 - WHER - 20 RERRBRE
BARRMARERNMAE  DREFHEAS - BMREBAR (ERcEE BB GHEABSRRPELNEMAL)  ERIRRERRE
ERmAMRENEREE D ITRREMEANERESERM (REEEE) UEHR (ER—) 86
any insurance agent, broker, independent financial advisor acting on your behalf or your assignee, adjusters, employers, health care
professionals, hospitals, accountants, financial advisors, solicitors, and/or organizations that consolidate claims and underwriting information for
the insurance industry; fraud prevention organizations; other insurance companies (whether directly or through fraud prevention organization or
other persons named in this paragraph), the police and databases or registers (and their operators) used by the insurance industry to analyse
and check information provided against existing information) for any of the Purposes;

« BERDEA AFEE - SREIRGHEE  EHERE  REMEMRIEA ABOHNE=FRBHERATR (E—) BHY - M EdRA
THEEBER T REBRREARRAN - 1TH - B - B SREESARIRS
loss adjusters, private investigators, letter shopping service providers, debt collectors, and any other agent, contractor or third party service
provider, in each case, that provides risk intelligence, administrative, telecommunications, computer, Internet or payment services to FTLife for
any of the Purposes;

- EAEBRREOERIEEBRBRATAEBR (EfR—) B
any actual or proposed reinsurers of FTLife for any of the Purposes;

« EBRRRAREBEERS S EMEEAREARNSERNEMEERTE T SRR AERETARRETHREMNET « BE - BN - 5% -
BUES AR S S BARTS R4 E 1) B B E S A R B RS SR AP IR (S B BV E 483|548 - SRR EL A g2 5 E ~ BEE - BUT »
B - SURs S R RS IR E A B BB B S E R E R AR MM & L RGES B thdss - MA R ESA HtbREVAEEEEL
WENERAL > M LR — IR EE B E NI RATRERITRESFE
any person to whom FTLife is under an obligation or otherwise required to make disclosure under the requirement of any law binding on or
applying to FTLife or any of its Affiliates, or any disclosure under and for the purposes of any guidelines or guidance given or issued by any legal,
regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations of financial services
providers with which FTLife is expected to comply or any disclosure pursuant to any contractual or other commitment of FTLife with local or
foreign legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations of financial
services providers, all of which may be within or outside Hong Kong and may be existing currently and in the future.

RELEBR/SAREE QAR - Rt RRIER  ABR  HERMREHER (BERETPEARKNEEEFITERE (“B8") RA
SIRIN) EITEE - DIINE SRR RRA T SR M RIS LR - & IHRIER - MRS - AR A TIA KRB MM - 17 - BIBERE - BT
SE MR URRTS I ARG LIRS - W AT RRE B BIR A SIRINA B E Rk RS R EAER - SEEER B - RIPURAIEEADFHBAB AT - &
NEMEHSIERH (RTX) ARKDAM/EARBNABARRARNEHEAERH (RTX) AREREMNNERERTEAZENEAL
B (FIREREENRE - EA) - WEEABERAREEREZRSERNBRKRMROERDER - EERBKBURIBRNZER - BB AIEgRE
EARERBEENEAER « MRAQ TSR A EB AR TGN TRl A BN ERSS RAEM BRI RRNEKEE  RipigsE - =48 -
aff - O - HE - ERESBEE - GNEAERAEEERARIN —HHEGINELR - AHEEFNEREETARRAWEELENEAER#ET
BARRNRIRER RS RE o EHFWEIREMEBA - BRAIVAEHER B EAENEAER -

We may also engage agents, contractors, suppliers and service providers (whether within or outside the Hong Kong Special Administrative Region
of the People’s Republic of China (“Hong Kong”)) in connection with the Purposes and/or the provision of the Goods and Services, e.g. IT/software
solutions/technology services providers, marketing agents, social media, research companies, and service providers of development and
maintenance, administrative, data processing, digital storage, or other similar services, and may transfer to or share your personal data with them for
the Purposes within or outside Hong Kong. We may also share your personal data (subject to your consent, if/where applicable) with our Affiliates,
our Marketing Partners (see below) and the social media platforms that we and/or our Affiliates/our Marketing Partners (see below) use for such
Purposes. Where we are required by the law of any country or place or requested by any court, regulatory body or governmental body of any country
or place, we may also disclose your personal data as required. In the event of any actual or proposed transfer of business, transfer of shares,
re-structuring, amalgamation, merger, sale, transfer, or purchase of us or our business or our Affiliates or our Affiliates' businesses, your personal
data may be transferred to the new entity as part of the transaction, provided that the new entity abides by this Statement and continues to exercise
the same level of care, in respect of your personal data, as we would. You will be notified of such event and you may decide to withdraw your consent
to the use of your personal data.

AT BEAS R BV (B A BRI B B R/ S R BB R A SR B B R/ S RARES TP - 0 B/ & REB R A IR AR L 7 BRRE R AR/ AR
AMEHAERE (RTX) #=Z - EBR  ERAFEEDBERIStE - BAGFER -8 E2EERERCHNEAAERSALT2TRERTEE - YAR
MiEBa RS ALBARANEES NBAEARNEBANMEHAERHE (AT RHERSEENRE -

Your personal data may be transferred to and/or stored by us in physical locations and/or servers located within or outside Hong Kong and/or shared
with our Affiliates and/or our Marketing Partners (see below) located within or outside Hong Kong. However, we will take all reasonable measures to
ensure that your personal data is stored and processed securely, regardless of the country or place in which it is stored, and we procure by contract
or use our reasonable endeavours to ensure that our Affiliates and our Marketing Partners (see below) do the same.

E#%{2 88 Direct marketing

ERSENRER - BRMIATESERENEAER  BEEXICNBSHRENERERNANEERF/ERMA/SLMEX BN - thF  SFIEM -
B AR EFENSUE R AT RS IR MRS - SEEARE - AARNEBARF/SARATNEHSIERHE (RTX) 2R#EEsN (R
TX) HEANEERHE (BRETRMEE - #H - SEMEH) BXER-

Subject to your consent, we may use your personal data to send you direct marketing (including, but not limited to, special offers, news, information
and marketing) about us, our Affiliates and/or our Marketing Partners (see below) in relation to the Marketing Subjects (see below) whether by in-app
messages and/or notifications and/or push notifications to your mobile device, post, email, telephone, text message, or other media whether now
known or available in the future.

ERGENRER - BMEAEEENEAERBR - SEEREERARNBHATM/KEHAERSE (RTX) - UEMMEBEXRIGNE
BRENEBIEXNANEHSM/EBMM/EMEXBMNTER - 6F  EFEN 85 AR FENIERAIESHRNEMER - BEEAL
‘EjZ‘MZIK’/}ETE@Eﬁﬂﬁ%@ﬂ%ﬂ/iﬂi@ﬁ?B@%i‘éﬁéfﬁ%ﬁ (RT3 BEEEN (RTX) HENEERE (BRETRNES - HE  SEMEH) &
AR o

Subject to your consent, we may also use your personal data for, or provide your personal data to, our Affiliates and/or our Marketing Partners (see
below) so that they may send you direct marketing (including, but not limited to, special offers, news, information and marketing) about us, our
Affiliates and/or our Marketing Partners (see below) in relation to the Marketing Subjects (see below) whether by in-app messages and/or
notifications and/or push notifications to your mobile device, post, email, telephone, text message, and/or other media whether now known or
available in the future.

AR EBHEEBE SHEFERMER - R17T  SRMRERE  RBROF)  REROELL  RRAELF - ABLER  BEMTMEES
TERE LB LEE (ERfRGBERSRHMES  ERMEAZRE EEH REELE R OBERY  SENXA) - BYhL - BER
A BHEMKRERN (WAXNEREEEARAR) GBS  BERKRGHER  ERREMNEEEE - BEORGN/SERLERS - 8FRFEER
f - AL - BHARE  RRTER - BEMIRE - JREMER - KEMRE - ERNYR - B - REMERRE - SRR - INREH
fEatdl - BE - RS - BHHE PR PENREERERE -
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Our “Marketing Partners” include property developers, banks, financial and investment institutions, insurance companies, insurance brokerage
companies, insurance corporate agencies, private clubs, concierge and customer service providers, retail outlets and online businesses (products
and services including fashion and beauty, health and personal cares, luxury, home and living, food, wine and beverage, books and stationery),
shopping malls, department stores, watches and jewellers (such as Chow Tai Fook Jewellery Group Limited), hotel chains, catering services
providers, healthcare and senior care, services and/or products providers including health and wellness, art and culture, gallery and exhibition, green
and nature, sports and recreation, travel and accommodation, leisure and entertainment, transportation and logistics, telecommunication, media and
information technology, corporate innovation, accelerator and incubation programmes, competitions, conferences and events, pre-school, primary,
secondary and/or tertiary education institutions.

BB IR RS BA R R A AR M/ AR BN EHSERHAZEEAZR - BRADAIESUMMTERIENEANER  RDFEBEHER
AIAVE AR RN EHA ERHRERER - R ERLEEAAENAREEEAERLR - AR FNEERRM/ERAR BTN EHS ERFRE
e (R T30 HEmEREH -

As we may share your personal data with our Affiliates and/or our Marketing Partners, we may also receive your personal data from them. Subject to
your consent given to our Affiliates and/or our Marketing Partners, we may also use such personal data to send you direct marketing about us, our
Affiliates and/or our Marketing Partners in relation to the Marketing Subjects (see below).

RRF) - ARBOEBADNERNR RN EHSERF AT ERASHENER - RE  FBNEZSFERLBEATRES (GEAREAEN")
The types of products, services, events and charitable initiatives that we, our Affiliates and/or our Marketing Partners may market to you include the
following (together, the “Marketing Subjects”):

« ARBEFHRARRRORIEE R BIR LA B fn AR TS A B & AN AR

goods and services offered by us and/or our Affiliates in relation to the Goods and Services;

o HRT - SRAIREEE  BHFAFRURRBATRENSR - /17 - FF - KIB - REREMBBRENERD
finance, banking, securities, mortgage, insurance and other related services and products by banks, financial and investment institutions,
securities companies and insurance companies;

- RABEPBEERETHEE
access and privileges at private clubs;

c BPRIGHEESN  REETRIOFBRE - RE S - REERPIEMERTERT
professional consultation on customer services, including but not limited to event planning, holidays, hotels, travel, and tickets reservation;

- TEBENSELFEAEEERLRY - BERE - i3 R BHEMTEDS  ZENEAERE 2R REEET BAR - RH-
BFEMEE - R - ME - SHEANXE TR - FEMSH - SKMbie  BRAM - BENSERE  SFELNESR - B - 528
RRATEM - RE - EHNKEAR
consumer products and services by retail outlets and/or online businesses, including clothing, shoes, fashion, fashion accessories and beauty,
health and personal cares, luxury, home and living, household products, food, wine, liquor and beverages, confectionary, groceries, books and
stationery, toys, cigarettes and cigars, fragrances and cosmetics, baby products, telephones and mobile devices, electronics and electrical
appliances, computer software, and games, bags and luggage, furniture, sports and leisure equipment;

- BEER  BENECZERY - AEERMIRE KA 2 ARIRE
pharmaceutical products, medical and pharmaceutical services, therapeutical products and services, and therapy services by therapists;

- @B EE FKEBZ PERY  BNREYEERE - BERS  SRREEE  TERY  #HE BENEERS  BIEREFRE
FERIRTS ~ FEIE - HEEERMENE IRTS
tutoring, mentoring, home cleaning, janitor services, landscape and plant maintenance services, agricultural services, part time housekeeping,
plumbing services, locksmiths, barber and salon services, gym and fitness services, laundry services, florists, vehicle towing, and motor vehicle
services;

o BYPONBEBERRMKEE BB B R EREE

reward, loyalty, privileges programmes and promotions at shopping malls and department stores;

- HEREERFN/ZEEEFHEE - B - BB EIREEED
reward, loyalty, privileges programmes and promotions for customers and/or potential customers of the New World Group;

o IR KRB R EH

watches, jewelleries and accessories;

- BEENMEHRY EE - SEOHESRRS

restaurants, catering services on food, wine and beverage;

o IREE - RERABRELRER  BEETRMEERREALE - ARTHEHOBRIER  SHFIR:
travel, hospitality and accommodation services and products, including but not limited to hotels and serviced apartments, holiday package
products and services offered by travel agents, tickets to attractions;

- RBRURKRE  SRETENMZERIEMEERRY - BEEERX  RHEEE  BHEY  AEEERERES - URERBAITERS
transportation and logistics services, including but not limited to air travel and non-air transportation services such as hotel transfers, car rentals,
bus operators, train operators and cruise operators, and courier services and shipping services ;

- BRANRBEERS  EANSHEHRRE  HEEER  RDHFIEE TERG - BERG - BESMAKBERERE - HERERS
conference and exhibition management services, consultancy and marketing research services, supply chain management, event and project
management services, gaming services, advertising and public relations services, media production services;

- EER/ELe ER EE - BY A BEEFE FREHREMSULEDHHMNERE
tickets for concerts, galleries, exhibitions, films, theatricals, sporting, special and cultural events;

- RERBARIENED

green and nature activities;

< BHR - BH - EBENBEEARSE - M @B

technology, telecommunication, internet and mobile communication services, social networking and media;
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o FEMEARRE - WERE - ERIAHL RART

graphic and interior design services, photography services, printing and publishing services;

o CRERE - BERY - @5t Bt HRABBRY - TERG - 2RSS - RERY - RBHEERD - FERE
legal services, medical services, accounting, auditing, bookkeeping and taxation services, engineering services, architectural services, surveying
services, equipment rental services, hospitality services;

o FARHBEMEABRNFEEZN/ZHED
professional advice and/or consultation on education and/or personal enhancement;

. BERE OREGEEE  RE - BEMASULED BB - REHE  THEBEREMEHEESERBENZHE -
charitable initiatives which support areas including sports, recreation, art and cultural programmes, relief of poverty, advancement of education,
advancement of religion and other purposes that are beneficial to the community.

MRIFERERE - R TSHENEAERBREZREE NN/ EENEAERRREE=T (BRIERMOBEQRM/KRMNSHEER
) - AP EREHAR EERERE - S UBREXE TIHHE| csc@ftlife.comhk SKBEAKMOREEREE (bt - BB
AiTHEREBREBARARESRBHL - NEEBEE123FESINEONETE) (BLA#E) @ BEREEBEEREEMEERREZA (X
EEANUZREME L AE=SRECHEAER - BREMAEELERE) -

We cannot use or provide your personal data for direct marketing purposes and/or provide your personal data to third parties (whether to our Affiliates
and/or our Marketing Partners) for their direct marketing purposes unless you consent. Even if you give your consent, you can opt out of direct
marketing at any time (or you may request that we cease to provide your personal data to third parties, at which point we will cease to do so), free of
charge, by emailing csc@ftlife.com.hk or writing to our Data Protection Officer, FTLife Customer Service Centre, FTLife Insurance Company Limited,
at FTLife, 7/F, NEO, 123 Hoi Bun Road, Kowloon, Hong Kong SAR (marked Confidential).

IREY4EF) Your rights

BT EXFT SRR BIERERRIEZ N WEZE U T EMER
Apart from your right to opt out of direct marketing as mentioned above, you have the following additional rights to

. BERPRTHALHEMEALDL

check whether we hold any of your personal data;

o BHBMARENENEARR

access your personal data held by us;

o ERFFIBEEANEROEAER R

require us to correct any personal data which is inaccurate; and

o HEERMBEMEAER MR IITE O EABRHRE R T AR BERAMMOE

ascertain our policies and practices (from time to time) in relation to personal data and the types of personal data held by us.

RGO PR ERHFER (SEHEA—RENR) - FHERMOREEHTE Gl EEFITRHREERERERARTFRBHL - N1
BB 1235R A ENEORNETIE) X EFHHT| csc@ftlife.com.hk (RFLAHEE) - REFEEGIE486%F (EAER (RB) &O) ( “ KRB
BBy ") BAERREEEAEAENERFRAEKREEER -

If you would like to make a request in relation to the above (or make any general enquiries), please contact our Data Protection Officer, FTLife
Customer Service Centre, FTLife Insurance Company Limited at FTLife, 7/F, NEO, 123 Hoi Bun Road, Kowloon, Hong Kong SAR or
csc@ftlife.com.hk (marked Confidential). In accordance with the Personal Data (Privacy) Ordinance (Cap. 486, Laws of Hong Kong) (the “PDPQ"),
we have the right to charge you a reasonable fee for the processing of any personal data access request.

FLEE B % A Privacy Policy Statement

A ABIE hitps://www.ftlife.com.hk/tc/disclaimer FHe eV EBRBIALBECE - BREMAREAAEMREBRNEZEL - IREBRBABEE
BRI A —BEE R - BIARERRAE -

You can find out more about our policy on personal data protection by accessing the FTLife Privacy Policy Statement available at
https://www.ftlife.com.hk/en/disclaimer. If there is any inconsistency or conflict between the FTLife Privacy Policy Statement and this Statement, this
Statement shall prevail.

BAARBATHBABRIER - PH2RTBRBABEE
Please also see the FTLife Privacy Policy Statement for our policies and information about;

. f%;‘lﬁa%ﬁiﬁﬁwﬁz%%wﬁiﬁﬁﬁ (REFEREIRERRERAN/IA (RIEAME) BENEE - SREETRNESN IP it - 5E - BES
RAVAERRRRE)
our collection and/or use of Log Files (data relating to your use of/visits to the Application and/or the Website (as the case may be), including but
not limited to your IP address, domain name, browser type and access time);

+ Cookies HEfth R M1 ] 1 i 3

the use of cookies and other tracking mechanisms;

. RELHEALR

retention of your personal data;

- EEREAMNSS (RIERME) HAIEESHNE =B/

third party merchants and/or websites that may be contained in the Application and/or the Website (as the case may be);

o BMRECHEABERZE
how we keep your personal data secure;

o EEARFATEAEHEAERR

use of your personal data in legal proceedings.
F—H &R Inconsistency or conflict

IR R SRAF ] N — R E TR - RAR SRR RAE -

If there is any inconsistency or conflict between the English and Chinese version of this Statement, the English version shall prevail.
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Hfth Miscellaneous

REEFAATBE G TR AT - ARME MR A A ERHRER/SEAERBBLRZEMER B EMEENBREE - MEEREE - RAEBNEL
BECHEE  REM/EE (BESRERAR) BT o MRETEIE T M/SIRMENTA - AR AT AE AT B AR/ A AR 47 & B AR
% BB ETHREERBIZAN/EMIE (RIERAME) LAEUREEPH)E #TARA o

This Statement may be updated from time to time to reflect changes to our policy with respect to personal data protection and/or changes to personal
data/data privacy laws and regulations. Where there are significant changes, we will notify you and obtain your acceptance of the changes, consents,
and/or opt in (as necessary or applicable). If you do not accept the changes and/or provide your consent, then we may not be able to perform the
Purposes and/or provide goods or services to you. You are advised to check the Application and/or the Website (as the case may be) for updates to
this Statement on a regular basis.

RERF IR AR A TREIERE (FLRIED) Pr=aaviEr -
Nothing in this Statement shall limit your rights under the PDPO.

WRER
If you are:

() CIRFERMEEA - PP B R R E BRI B S BRRAERE E AR St B i imeF s B X8R = BRE
RS RTE R/
an individual located in Mainland China who visits FTLife’s relevant website(s) or uses relevant mobile application(s) of FTLife, or otherwise uses
FTLife’s products and/or services by phone or any other means from Mainland China; and/or

(i) ?%ﬁﬂg AERN/FERFHENEA - M ERRBEEENZRT OSEMERSARETEBEFEIEMEMA N EREBREE
o NIRRT
an individual holding a Mainland China passport and/or resident identity card who visits the service centres or other physical premises of FTLife
in Hong Kong or otherwise uses FTLife’s products and/or services by phone or any other means in Hong Kong,

% (i) &= B AR FL PSSR AN (i) AN AR UA I B 3 R N BB IR R ADEAR S - BBIRIRASIRIE “hE AR MBI 850 BRI A A B RS  BLUtEE B
BWMmE - PEAMEERES - FEARAFMBURPIRFITTERERM & E AN S

your personal data will be processed by FTLife in accordance with the “People’s Republic of China Addendum” in addition to the (i) FTLife Privacy
Policy Statement and (ii) this Statement, as well as the applicable data protection laws and regulations in Mainland China which, for the current
purposes, excludes Hong Kong, the Macau Special Administrative Region of the People’s Republic of China and Taiwan.

AERAZTEEEENRILIFEETHRE -

This Statement shall be governed by, and construed in accordance with, the laws of Hong Kong.

BEBBEIIEMRIA FERREe (EAERKEZER) -
| have read and understood the above Personal Information Collection Statement of FTLife.

O BREEBEUREEBRBEERN FECSN EXFs (EAERKEZR) -
| consent to receive direct marketing from FTLife, details of which have been set out in the Personal Information Collection Statement
mentioned above.

0 RAZEYCRE = BRRAOBIBE D SR/ = BRR A 2 HEERH N EZRE - BN ExXprs) CEAERKREZR) -
| consent to receive direct marketing from FTLife’s Affiliates and/or from FTLife’s Marketing Partners, details of which have been set out in
the Personal Information Collection Statement mentioned above.
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B - AEKE®E Declaration, Agreement and Authorization

RABMEARRAZ() D —EH A RBEENAEER ERESHAABRTFIE RAAMAMEERFEE 22 HUBRE Sl Q= BRRE%E
ERARANATREBEESREBENERREL = ANEAEHM AL BIFETRAMEMREAN LR AMZEA CAREMA EALZBBRITA EE
ERASGEERIEA) (REQRMMHZALES [EEAAL]) IRHERRRATESIERIMAER RMB RN XM (K / SRR R E 8RR
) - BIRETRNES B AR IR - WA BPIRT LB L2505 B R HBER AR A TERN MR EE T EAR
SPEIB Q)R AT AN AR 5 - 89 (] 5 s 7R A AT AR & IR ) = AR B HR (R 0 B PR B8 ok = 3 AR B 25 35 1) ELA AR B8 0 & ) A0 BB BRI 3 AN A 3R 3 A
ERRR BREEMATNSOBRNE MARANRESERFEENFRNI0BRNMNERRBIEX —HEEEEMNAREBRRR LEEBRM
BRERHMZAEBALREBAAEROTAE(CSIENBAERRR: 4)SBAREBRBEBETEANEBRBEBREEZETHE MR ENE
REMNEME RERLH ([ZFRE])  WEFRETREVEEERE C8MNEPRISIRER) (DBINEPREASFRER]) WEERREI AT
RPEROBERESE (RBED) MEME  AAES BRE TR _E iR B 1R &Y & 12 2k 7E B P IE #9 85 PR IR 200 8 B S ~ $2 4 ST 5 I BRER
178 (5)EMRMIE X LR T Al se A # CBIMNREPRIUAE AR ) TEHBIR HIINR E LR B FT1E A SR B PTUR EI B9/ - B AT BB RIR R
THINERAIREMARE Ei1TE) (a)fEEBRBRERIEEEEERBZITNERUN HE (REBEERZTHEFNTRBE R RRE) BEFEH
B ([EBEBBR]) ZBRER Ro)ERAREMEMIEREA LR HEARIE2RGEN SN RIEE  BIEBRR AR U AR ETIIEIR A T84
FIBFUR L CRIMNEP RS FUEZR) BRI HEMNA XN BRE - Tmif  RAREEBRESBREBTZSEEE DA RERER
TEFETRM B EE R MEE RGO BEERERERLRAERANE RS AEREMEEEEROTRBEBIAER  RARAZ I NES FSR
HIEZEHBORERN (0B) : REO)EREAR / SHRERARBEE  1RHE Qe IHETEREEIAMEEREA (B RHEE) 85 BAs HfhxR
BER/STMERMAESN MHRSHIES (BRETRRNGELSFEIRL)  ERRBEIHBERF TBRBEABEATNES SRAE &
S EHTERIEE ATHREFAA BEREERA  HEAA TS EREMATREERNEE -

| HEREBY DECLARE AND AGREE that (1) all the above information, statements and answers to all the questions in this form whether or not in my
own handwriting are to the best of my knowledge and belief, complete and true; (2) FTLife shall have the right to request me or any other person
who may be entitled to access the policy value or change a beneficiary under the policy including without limitation any claimant, beneficiary and
assignee (and the executor, administrator or personal representative of any of the above) (each person in this paragraph (2), a "Relevant Person"),
to provide (and/or complete and sign such document relating to) such information and supporting documentation as FTLife may reasonably require
including without limitation, name, place of birth, residential and mailing addresses, taxpayer identification number, social security number,
citizenship, residency, tax residency and the tax regime(s) to which the Relevant Person is subject in respect of tax reporting or payment
responsibility); (3) | shall update FTLife promptly on any change of circumstances or any change or addition to the information that | may have
provided to FTLife from time to time in relation to the policy or other policies issued by FTLife , including change in the identity of a Relevant Person;
and | undertake to provide FTLife with a suitably updated self-certification form within 30 days of such change in circumstances and FTLife shall
have the right to request each other Relevant Person to update it of any change or addition to their information; (4) | shall complete and sign such
documents, provide documentary evidence and take such actions within such timeframe as FTLife may reasonably require from time to time to
enable it to comply with the obligations, requirements or arrangements for disclosing or using data that apply to it or with which it is expected to
comply (the “Obligations”), these include but are not limited to its obligations under the US Foreign Account Tax Compliance Act (“FATCA”) and the
Inland Revenue Ordinance of Hong Kong in respect of the policy for the purpose of automatic exchange of financial account information; (5) FTLife
could, in certain circumstances, be required to impose FATCA withholding tax on payments made to or which it makes from the policy. Currently the
only circumstances in which FTLife may be required to do so are (a) if the Hong Kong Inland Revenue Department fails to exchange information with
the US Internal Revenue Service (“IRS”) under the Intergovernmental Agreement between Hong Kong and the US (and the relevant tax information
exchange agreement between Hong Kong and the US), and (b) if | am or any other Relevant Person or account holder is a non-participating foreign
financial institution; then FTLife may be required to deduct or withhold FATCA withholding tax on withholdable payments made to the policy and
remit that to the IRS. In any event, | consent to the disclosure and transfer of the required information stated above and as prescribed by applicable
laws from time to time from FTLife to the tax authorities both in Hong Kong and outside Hong Kong and the exchange of information with tax authorities
of other jurisdictions to ensure FTLife complies with the Obligations, and | waive all rights | have (if any) to prohibit or restrict such disclosure; and
(6) each of FTLife, its associates, any of their directors, officers, employees or agents shall be held harmless and shall not be liable to the Policy
Owner, the Designated Person, the Relevant Persons or any other persons for any damages, loss or other liability whatsoever (both direct and
indirect) and/or any consequential, incidental or special damages (including but not limited to any loss of profits or loss of savings), as a result of
and/or by reason of my application to appoint, change or terminate the Designated Person.

RAERATRBRIE [ RIRES 4L BB L MR A SRR SRR FERNER  (TBURAINRIZF DB RIER / S0Pk 2 Ak - ITERERABERIR R R EHF
AT B8 AR R R R E IR SRR EPAB R E R o

| confirm that the insurance agent / insurance broker identified below has clearly explained to me the requirements, administrative rules and
procedures, important notes and / or key risks relating to this application, and has reminded me to read the policy provisions relating to this application
before submitting the application, and provided all relevant information.

RABHEARLREFFENERFTEETBRBKDIFERZFREEBREBIAMTRERERLIENT BER - GRItE (InE) RREREERBNE
(208) BEBRREX Gz —35

| understand that the request made in this Service Request Form is NOT valid until the request is recorded as received by FTLife and is finally

confirmed and accepted by FTLife by way of endorsement or letter. The corresponding endorsement (if any) and the notification of policy confirmation

(if any) will form part of the Policy.

TRBFRFRGER RGO BB EEEEL IR RE - EF RN AR R R WEBER B EZS R LG mEsE s BRNFRRSIRAER
HREE 2R EE R

The terms and conditions of this request form shall be governed and construed in accordance with the laws of Hong Kong. Both parties hereby
irrevocably agree that the courts located in Hong Kong shall have exclusive jurisdiction to hear and determine any dispute and difference arising out
of and in connection with these terms and conditions.

ANABED X ERAE E RS TR 2 B - A S RA R %E -

I understand that if there is any inconsistency or ambiguity between the English version and the Chinese version, the English version shall prevail.

RAHER  AACKLAER B RERRE | SH0ALEE  AATE2ARAEHIA LBSRNE R THRARARBAZHIA FBSRELMNRE  #%
RHERI T AR - ANE—FEE - HRAA EEREERA HEATSEMEMATHREBRBENIRS RSEREREATSIN RO ENR
Bk =@ RRETEE-

| confirm that | have read the above paragraphs in this "Declaration, Agreement and Authorizations" section; | fully understand the implications of
the above paragraphs in this section; our agreement, waiver and confirmations given under the above paragraphs in this section are irrevocable. |
further agree that FTLife shall not be liable for any costs or loss that | / the Designated Person, the Relevant Person or any other person may incur
because of FTLife taking any of the actions pursuant to this service request form.

X X
REFAAEE FEAY (B AIF) TRERRIBA / RIREEAD / FEAY (B AIF)
Signature of Policy Owner Date of Signature BE=BHEATEE Date of Signature
(%4 Name: ) (DD/MM/YY) Signature of Insurance Agent / (DD / MM / YY)

Insurance Broker /
Professional Third Party

(#%% Name: )
(R BE5E S License No.: )
(Bt 4% = 5% Contact No.: )
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PEARLMBIMS ( “FHHE" )
The People’s Republic of China Addendum (this “Addendum”)

1. A Application

BERRRBRERAT (ATHRE "ZBRFRE" - “ARF" -~ "HKM S ARFN ) EEEEBNFHRAKSERFNMERR - Mt
REBERABERERERER AR NEEEE TR LFENBB AR SERAR ( "FHREE" s "NWG™ ) BUINRERME
SR A T EAER

FTLife Insurance Company Limited (“FTLife”, “we”, “us” or “our”) in Hong Kong is a related company of the New World group of companies
including New World Development Company Limited and its affiliated or related companies from time to time in Hong Kong (the “New World
Group” or “NWG”) is committed to protecting personal data of individuals in territories where we do business.

INREE
If you are

() AR ERMEIEA - R B AR = R R e AR R A v sk A B R IR AR B R B FE FR A2 SN S rh B ot 3 s T A sl (AT EL b 7 U1
A= BRI EmR/SRY - R/
an individual located in Mainland China who visits FTLife’s relevant website(s) or uses relevant mobile application(s) of FTLife, or
otherwise uses FTLife’s products and/or services by phone or any other means from Mainland China; and/or

(i) FHAERENUERR/SERFIOHENEA @ M EBREEEENERFP ONEMERSASETEBAFRIEMAEMIAEAE
IR E T M/ AR TS
an individual holding a Mainland China passport and/or resident identity card who visits the service centres or other physical premises
of FTLife in Hong Kong or otherwise uses FTLife’s products and/or services by phone or any other means in Hong Kong,

B () BBAEBALBEEE - & (i) 3 BABEAEHEEZER (EAAERKEER") 5N SBEBRGBREAM A K A B A hE B e & BHR
EERERERENEANER -

your personal data will be processed by FTLife in accordance with this Addendum in addition to (i) FTLife Privacy Policy Statement and (ii)
the FTLife Personal Information Collection Statement (“PICS”) , as well as the applicable data protection laws and regulations in Mainland
China.

HEitt - A ERRBER&K/SRBHMEMRMEAEAERZA - FREREEFAME  BRITAZSEAEHKEZSR  ZBREL
R IR A AT 8%

Therefore, before using FTLife’s products and/or services or providing any personal data to us, please ensure that you have carefully read,
understood and agree to the PICS, the FTLife Privacy Policy Statement, and this Addendum.

BAMEEE M S - “PREAM RIEPEARKNBRESSIITHRR (‘&8 - RFISITRRMSEAIIMIME - RIESEEE @ K
Mg ey AR A A BRI EBAP R EEE EAHERNEE -

For the purpose of this Addendum, “Mainland China” refers to the People’s Republic of China excluding the Hong Kong Special
Administrative Region of the People’s Republic of China (“Hong Kong”), the Macau Special Administrative Region of the People’s Republic
of China and Taiwan. Unless defined otherwise, all defined terms (capitalised terms) in this Addendum shall have the same meaning as the
defined terms in the PICS.

WAEEAEREN R BIRATIEF#ER (RS2E)  (a) AlftEx: (b) BAEWEREAK (o) =BRRABEE -
In the event of any conflict or inconsistency, they shall be resolved in the following order of precedence (from higher to lower) in respect of
such conflict or inconsistency: (a) this Addendum; (b) the PICS and (c) FTLife Privacy Policy Statement.

2. {8 A E#¥} Personal data

EARMSES - EAAERREABFHEHLM T NLHENED M RE BN EAABENSEEY - TREER(CRIEERNER KM
B SROEAER EAMEREIGT - BRREBILEBERES G RIEAA BRI EER Pl EaEAERERE RPIIFAHAR

In this Addendum, “personal data” refers to various information related to an identified or identifiable natural person recorded electronically or
by other means and does not include anonymized information. Personal data involved in this Addendum includes those set out in Clause 3 of
this Addendum, Clause 5 of the FTLife Privacy Policy Statement and the section of “Kinds of personal data collected” in the PICS.

gEoh - BREAER" BE-BRBELEIIEAER  THIEREAANABERRIEFAEAS  BERE2XIBEN "HEAER"
EBRRALBECE - EAERBEZANAKER P RE "SREAAER" 2ESFRMETEREHFMER  EHE% BBREH /A -
B|ITIRFEE  MBRE  SEKR BRRERICS  RRICSE  BINCHE - REREE - AR/ANES  AEXH REEH - X5
ek BREEE  ZHRE (ARENERNZHTE) -
In addition, “sensitive personal data” refers to “personal data” that, once leaked or illegally used, may easily lead to violation of the personal
dignity of a natural person or harm of personal or property safety. The “sensitive personal data” involved in the FTLife Privacy Policy
Statement, the PICS and this Addendum includes identity/travel document details, credit information, financial details, income, bank
account information, tax information, marital status, medical and health records, claims history, accident information, family
medical history, user name and passwords, Log Files, insurance policy details, transaction records, Tracking Data, transaction
information (including your characteristics and transaction behavior).

BB S HEAE R BRI B EEEAE RS R A8 T FE o =B 2F - MikE -
“Process” or “processing” of “personal data” includes the collection, storage, use, processing, transmission, provision, disclosure, deletion,
etc. of “personal data”.
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3. B Mg EfnE R EAE A FE How we collect and process your personal data

R = IR R AL FR BUR S5 RN 66k AME A BRI SR 28R PRI SR eV A B RHREY R0 “SERATIER AN B KL 2 B 89 BRAPEYAALASN - A
T AR E AR AU E TR IR A EA B R

Apart from Clauses 5 and 6 of the FTLife Privacy Policy Statement and the sections of “Kinds of personal data collected” and “Purposes for
using personal data collected” in the PICS, the following also applies to how we collect and process your personal data:

a)

b)

c)

d)

e)

EEAFIRBEBEREM 2 BERT - WM EEE R/ H MR B IEA R TR A R /SRR A & IHE ER &/
SHME=T (BEETRRARRNEREY - HtRBIBREBAF - REBELEEMGHNA  EEEHRBHEE - SRgE -

BERGIRMEE - SUAME RRCAEMNALOINBERBA - BERREKE) KEBAER -

We may collect personal data from you directly and/or from other sources including our Affiliates, Marketing Partners and/or other third
parties (including but not limited to our business partners, other insurance and reinsurance companies, brokers and other
intermediaries, credit reference agencies, financial institutions, healthcare service providers, authorities, and persons that you may be
associated with such as joint applicants, employers and family members) where permitted by you or according to applicable laws and
regulations.

FERFEMRBECAIEAA (BRETERENREKE - REFEA - ZRA - ZEA  FEA - XA - F=ZENHRA) 69EQ
EAERA - CERRITREZAL (FZATORESEAFEEA (RBERME) ) BFAAME - BRI R B A - @A E R
SERAREBRBILBER  RLEBHAZAT(HZATORXEIETEEAN RERME) ) BANAMREMERZATHEAE
HREEZALRELENRE -

Before providing to us any personal data about a person other than you (including but not limited to your family members, policy owner,
insured, beneficiary, assignee, trustee, third-party payor), you shall ensure and warrant that such person (or the parents or legal
guardians of such person, as the case may be) has carefully read, understood and agreed to this Addendum, the PICS, the FTLife
Privacy Policy Statement, and in particular, notify such person (or the parents or legal guardians of such person, as the case may be)
of how we collect and process his/her personal data and obtain all necessary consent from such person.

BERAEBBA T CE—FHRANENARBEAEEEZRATIIBOAN ( "B ) BEEAER - 29 BTERMENERE
L H eI MR R RV E m/IRTS - A TIIHAEA SR (BESREATE) SLEH - MRELEREUARMHSCER - H A7
BRI R AR B AV EE an/BR

The personal data will be processed by FTLife for the purposes as further specified below and set out in the PICS (“Purposes”). In
particular, for us to carry out the Purposes and provide you with the relevant products/services, the personal data (including sensitive
personal data) set out below is necessary. If such information are not available or not accurate, we may not be able to provide the
relevant products/services to you:

B &= BRER AR ERNEAER | hitps://www.ftlife.com.hk/tc/disclaimer/prcaddendum
Purposes and personal data FTLife may collect: https://www.ftlife.com.hk/en/disclaimer/prcaddendum

English
RETERREBRRRAEBRRIERAETHEE - BRI HAIEEREBEATATREENEAEHEAER -

To comply with the obligations, requirements or arrangements that apply to FTLife or with which FTLife is expected to comply with, we
may also process and use your personal data according to:

(i) AEFEAMBEARAIMRIFITRGEFENEEELORDSCERREMEDER

any law binding or applying to it within or outside Mainland China existing currently and in the future;

(i) HEREAMBALAIMORRITHGRIFEY - WHERDETE - &8 - BT - % - SUASEMEE - a2 RRBEREED
BREENFERNEEIAABATIRHERE L 2E sz E - &
any guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law enforcement or other authorities, or
self-regulatory or industry bodies or associations of financial services providers within or outside the Mainland China existing
currently and in the future; and

(i) BRRREAEEAMICEIDETE  BEE BT - B PESEMOBERSRREREENBRETRERNERIABEN R
FEEEREZAFEERERNDRE  BFE  2XFIEHBNRIEDMAAER T RINEZAMEINETE - BE - BUF
ST - SRS A MRS B REE RERNE R SAR 2 MRIRA SR 2 EAE AR EA G o
any present or future contractual or other commitment with local or foreign legal, regulatory, governmental, tax, law enforcement
or other authorities, or self-regulatory or industry bodies or associations of financial services providers that is assumed by or
imposed on FTLife by reason of its financial, commercial, business or other interests or activities in or related to the jurisdiction
of the relevant local or foreign legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or
industry bodies or associations.

—RERT - RMISEHSEHREREEENHEAANER  WEAZNBERT - EHEAMERNEMREEEERZRNTEER
THECNEBRZEEEENEAER - ERAMRBEATER - HABRFEESENRZEIA EIEEHNEANER

In general, we process your personal data with your consent, and where appropriate, with separate consent from you for processing
your personal data under specific circumstances required by the applicable data protection laws and regulations in Mainland China.
You acknowledge and agree that under the following situations, we are not required to obtain your consent to process your personal
data:

() ZERBRIVABTEIER—FMNERMUA  ERBEEHENSHREGENEERITNERBRERERANERER
FT U628
the processing is necessary for the conclusion or performance of a contract to which you are a party, or where it is necessary to
conduct human resources management according to lawfully formulated labour rules and lawfully concluded collective contracts;
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4. BB EAZE AT Your rights as the personal data subject

1)

2)

3)

(i) ZERER/BROTRMECMEMERER TOETARBMUA  SEEATERREN

the processing is necessary for the performance of our duties or obligations under any applicable laws and regulations, including
those directly related to:

(1) BERZZ2ME;
National security and national defence;
(2) MERE - RFMBHAARRITER DS - FIRSIARHEIR X
Criminal investigation, prosecution and trial and execution of court orders, judgments or related matters; or
() AHZE  AHBENEBRAHFE
Public security, public health, or major public interest;
(i) ZERBREHRFARGERMN  AEZESBEATRRESAAN LD  BENMPTERZZHMBAE
the processing is necessary for responding to public health emergencies, or for the protection of life, health and property safety
of natural persons under emergency circumstances;

(iv) RERIERE  EREEAREME T ARFENES  EEENSHEAREEAER
the personal data is processed within a reasonable scope to conduct news reporting, supervision by public opinion and other
activities in the public interest;

(v) HKREFRERESENSENERESTAMSNERE AHRRHENENEANER 5t
the personal data is made available to the public by you or the personal data about you from legitimate public sources is
processed within a reasonable scope in accordance with the laws and regulations; or

(Vi) EERERBENHEMIBE o
other circumstances as provided by the laws and regulations.

F2HERRBILBEERE 165G RIEA B EZ “Ea0ER " R AEEER - BUEERa A SR REEHR Z R - thoh - R
BhEAERNERMREEEER - RPSRAREAAEENEAERITEATEN - 245

Please refer to Clause 15 of the FTLife Privacy Policy Statement and the section of “Your rights” in the PICS in relation to your rights
to access, correct your personal data and withdraw your consent. Further, in accordance with the applicable data protection laws and
regulations in Mainland China, we will ensure that you may exercise the following rights over your personal data, including:

a) HETHERT S AZERMBRENEAER

You may request to delete your personal data if:

(i) BMEENEAERORIEER T ERAMEERIOER
our processing of your personal data breaches laws or regulations;

(i)  BMERZ EREOER TWRESE RSN EAER
we collect or use your personal data without your consent;

(i) FPEEHEAEEERER T HRMECHITHZE
our processing of your personal data breaches our agreement with you;

(iv) EABEARMOESDR/SMRT - SRMEREI BRI B 2L BRI THK
you no longer use our products and/ or services, or the purposes described in Clause 3 of this Addendum have been
achieved or accomplished;

(v) BREEZHRZE
you withdraw your consent;
(vi) BRETEAGREERR/SRY
we no longer provide products and/or services to you;
b) BEHEHRASHE:
Change the scope of your consent;
c) BEREMEAERMEIAR 3k
Obtain a copy of your personal data; or
d) FAEETEBERERNARET @ EXREENEAENERE S —(EEAERREE -
Request to transfer your personal data to another personal data processor provided that such request is compliant with the
applicable laws and regulations.

ZEEREBBAMBFE10GEPOBES AN EBREOREEH LR - ZAFEHERIENERZN15ETIEERNEBERE
B LI ARE AR RN o

Such requests shall be made to the Data Protection Officer of FTLife via the contact details set out in Clause 10 of this Addendum. We
will endeavour to reply to your reasonable requests in relation to the above within fifteen (15) working days from the day we receive
your request.

B2 HIRRMAIGERE TIER THEBENEK
However, please note we may refuse your requests under the following circumstances:

a) HEEMBTERERNEBEBNGERN - BEBRMR P BEAMERERR TR BB /s B b BUT R PIRR A BB M2 8y
RHPREFEENENEAEY (EECNHBREARR) -
Circumstances relevant to the fulfilment of our obligations under laws and regulations, including our provision of your personal
data (including your sensitive personal data) generated during the transaction between you and us to the regulatory
authority(ies) and/or other governmental departments under the laws and regulations of Mainland China;
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b) (ERDEESITBUERRTE S ERMRE HRAER - SEMBREAERRRM EREUERS EEEBRAT - HASHIRBE
B2 2 RER - WEREHEAERNZE  ZSEAERESRL)
The data retention period required by any law or administrative regulation has not expired, or it is difficult to delete personal data
technically (in such cases, we will take necessary security protection measures to ensure the security of your personal data or
anonymize such personal data);

c) HERZEMEHZEEEERNER
Circumstances directly related to national security and defence security;
d) HEAHZE  RHEEHERAHANSZEZBFNER
Circumstances directly related to public security, public health, or significant public interest;
e) HJIERE - RHFFFHIARBITERR T BEERNER |
Circumstances directly related to criminal investigation, prosecution and trial, and execution of court decision;
f) BMERANBHEEACEEIBEE  ECEERENOBER
Circumstances where we have sufficient evidence to prove that you have subjective malice, or you are abusing your rights;
g9) FRRECHMAN LD  BENEMBEZSIERMNBER
Circumstances where protection of your or other individual’s life, property and other important lawful rights is involved;
h)  EEREERIELEEAS SRS EASAS (BREKRM) O EEN RERENRERENERN
Circumstances where responding to your request will cause serious harm to the lawful rights and interests of you or other
individuals or organisations (including us); or
) PREEWENBER -

Circumstances where trade secrets are involved.

5. A AEEHIIR S Retention of personal data

BHPRBENEAAERNERISBRLERBNMLENERE - F2HERRBILBBERRESIK - ABME L5 -
Your personal data will be kept by us for no longer than necessary for the fulfillment of the Purposes. Please refer to Clause 8 of the FTLife
Privacy Policy Statement for further details.

6. EMMMZEMARE  HF - HEMAREEEZHEASZH
How we entrust others to process, share, transfer and publicly disclose your personal data

a)

b)

RERAMEEGMENE Y - GIERITFAE  RMTARREBRELEBEREIMNERNRTE - ZrERIEE  ABRH - HEHN
- HEEFRSEERU R TS FRESHEALH (BEHBREAER)

To achieve the Purposes under Clause 3 of this Addendum, you understand and agree that we may entrust the processing of your
personal data (including sensitive personal data) to agents, contractors, vendors, suppliers and service providers as set out in
Clauses 9 and 11 of the FTLife Privacy Policy Statement as well as the following parties:

() REREHEARRERERL  RIEB BYMBERSENIEA BEA  EE  BREIZIZEAL - B @560 BEER - &m0
Rk BRI EES RRMARER AR  TEGHER - HRRAT (BRI EEIGERR) RTF AR RRTIEEHE
fAL) - EBREFMRRERBAEMEMZHEROEHEE DT REMEROBRBERERM (REESE) UEREAFIRN
{ELA & R SR AR R AR PSR B 3P VR AT B 8Y
any insurance agent, broker, independent financial advisor acting on your behalf or your assignee, adjusters, employers, health
care professionals, hospitals, accountants, financial advisors, solicitors, and/or organizations that consolidate claims and
underwriting information for the insurance industry; fraud prevention organizations; other insurance companies (whether directly
or through fraud prevention organization or other persons named in this paragraph), the police and databases or registers (and
their operators) used by the insurance industry to analyse and check information provided against existing information) for any
of the Purposes as set out in the PICS and Clause 3 above;

(iy BELIEA BAREE - FEREHRBEE  EFEKE - REMEMRIEA - AOEHIE=FRBEEHATREIINEA
BRI SR B R AR KT8 58 316 eV 1E (] B (R ERNIERA = BRI ERER AN - 77 - Bafl - B - HREREST IR
loss adjusters, private investigators, letter shopping service providers, debt collectors, and any other agent, contractor or third
party service provider, in each case, that provides risk intelligence, administrative, telecommunications, computer, Internet or
payment services to FTLife for any of the Purposes as set out in the PICS and Clause 3 above;

(i) EFEBERRAERSKEZBRRAFABREIINEAB R E R R AR ERESEH RO ER B &

any actual or proposed reinsurers of FTLife for any of the Purposes as set out in the PICS and Clause 3 above;

(iv) BBRREAREMSEASREAMERAREQORNSGERANEMEERRTE T SRR EAEREBRAETOREAETE - &
BB B BUASE MRS BRGREEN A REERERNE RSB RMASE D OEMESgEY - HRE
HEAMSOGINETE  BE BT » B - UASHMgE S RS REENa RET R ERANE ERAR 2 HOE[E
W EGRREAAGE - A BERAEMRECESEEHRENEMAL - i Dd— R e EEBRASRIN AT IR 1750
BIFE -
any person to whom FTLife is under an obligation or otherwise required to make disclosure under the requirement of any law
binding on or applying to FTLife or any of its Affiliates, or any disclosure under and for the purposes of any guidelines or guidance
given or issued by any legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry
bodies or associations of financial services providers with which FTLife is expected to comply or any disclosure pursuant to any
contractual or other commitment of FTLife with local or foreign legal, regulatory, governmental, tax, law enforcement or other
authorities, or self-regulatory or industry bodies or associations of financial services providers, all of which may be within or
outside Hong Kong and may be existing currently and in the future.

BMEENRIZE - ABR - HERE - ST/ IRF IR LA R AN 85 6a) ik 12 & &5 77 S S H A A B R BMEE E A B
B o IMREMEAEHNREENAERNEE - KA BEENRE -

The agents, contractors, vendors, suppliers, and/or other service providers and the parties as mentioned in Clause 6 a) of this
Addendum entrusted by us have no authority to use your personal data for any other purposes. If there is any change to the purpose
of processing of your personal data, we will ask for your consent again.
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c) HEEAERHD AR NP B AHIR RS AN R BT R EE AL NF) (R HERAR") MEMOLHEIERE (WEAE
FKEERPAER)D F - R EEEMERER « R17  SRANRERE RIBATF - RiehELL  RERIEATF - FLABELES
CEENMERGER  SEFHERS LEE (ERTURBeEREROMEDS  @EAEAZE  ZEm  KELE Bda BEK
B ERFXA) BYRLO BERR  SENMKER (WEARNRKRESEERAR) - EEEE  ERRBHER - BERREN
REHEIE - HAb RIS /o E It FERs - BRERERERE Bt  EBMRE  RRMEA - BEFIREE  JREFIETE - KE
IREE BEHAYIN - B EMERREL - REAT  MRBANIEEHE  BE - @RWEY  2RHE N2 FENAEEFHR
BEHIES - ABANT AN EREM#E -

Your personal data may also be shared with the New World Group and joint venture companies together referred to as “Affiliates” and our
“Marketing Partners” (as defined in the PICS) located within or outside Mainland China, which include property developers, banks,
financial and investment institutions, insurance companies, insurance brokerage companies, insurance corporate agencies, private
clubs, concierge and customer service providers, retail outlets and online businesses (products and services including fashion and
beauty, health and personal cares, luxury, home and living, food, wine and beverage, books and stationery), shopping malls, department
stores, watches and jewellers (such as Chow Tai Fook Jewellery Group Limited), hotel chains, catering services providers, healthcare
and senior care, services and/or products providers including health and wellness, art and culture, gallery and exhibition, green and
nature, sports and recreation, travel and accommodation, leisure and entertainment, transportation and logistics, telecommunication,
media and information technology, corporate innovation, accelerator and incubation programmes, competitions, conferences and events,
pre-school, primary, secondary and/or tertiary education institutions etc., the details of which are set out in Index 1 of this Addendum.

7. BN EEINE B SR EAZFE How we store and transfer your personal data

JREAN L - BRI AM LGS LB % B ER BEIEANESE - RHFEREAER - Wi EFTEE TR B E BT BEAM - FE
O - BIRR - BEYARE  AEBHFELRREIAMBEEIGMIINEE B Y - YEERAFORASBEANMBEPBUAERER RG]
ERRTE - BAPTRT AR A A B R B A ER ERMEETENER - RPETEAB MR AR - SHAEBHEMERE (
HIEF2HAN M) - ARERMEZFRECNEAEHNAERE - AFE  TERER  ABH - HER - HEE RREHER A
K il 6a)igd e R EALZ S E TR EIRA B P B A - EEMITINRAERES M/ ER PO GHER2HRMEEMES) - s
72 EHLR A7) & New World Corporate Services Limited Al i &SR RIEA A K} - 15RE A8 E 855 Bt « BERFTINEE 4EH
ETRABRREER - R BRERENEAERRANESEITDORE - MRERE —FERENEAEHOFRMEZES - #
Bl E E) B S/ SAR B A S B 4G TR B A4 A - S m A MT SRS 10187 ey 7 R B PIE R - BFSES B EBEAREERMNER -

In principle, we collect, produce and process the personal data in the PRC in accordance with the business purposes set out in Clause 3 of
this Addendum and they will be stored in various geographical locations including Mainland China, Hong Kong and Singapore. You
understand, authorise and consent that we may transfer your personal data outside Mainland China to our headquarters in Hong Kong, our
Affiliates, Marketing Partners and other entities outside Mainland China (please refer to Index 2 of this Addendum for further details), and
to the servers and/or data centres in various geographical locations including Mainland China, Hong Kong and Singapore of our partners,
co-operators, agents, contractors, vendors, suppliers, service providers and other parties set out in Clause 6(a) above whom we have
entrusted to process your personal data (please refer to Index 3 of this Addendum for further details), or New World Development
Company Limited and New World Corporate Services Limited may access your personal data from Hong Kong, due to business needs and
solely for achieving the business purposes set out in Clause 3 of this Addendum and to the maximum extent permitted by law and in
accordance with the mandatory requirements under the laws and regulations of the PRC. The relevant jurisdictions including Mainland
China, Hong Kong and Singapore have enacted personal data protection laws, and we will also ensure that your personal data is adequately
protected in accordance with this Addendum. If you would like to learn more about the storage and cross-border transfer of your personal
data, withdraw your consent and/or exercise your other rights in accordance with Clause 4 of this Addendum, please contact us via the
means set out in Clause 10 of this Addendum and we will respond to your request to a reasonable extent.

BT SHENEAEHER G RER - B AR M/ EHSERH ZIMERAR - BESEA - BLATERES
We will not transfer your personal data to any company, organisation or individual outside of NWG, its Affiliates and/or Marketing Partners,
except under the following circumstances:

(1) REBRBNEY - FESENEBRER  RISRBAMESENEAERBREEMSE)
Transfer with separate consent. After obtaining your separate consent, we will transfer your personal data to other parties in
accordance with this Addendum;

(2) ERM2ECAERSIFENEZBEE  RHEZE ZE 66 I HE SRIEETBRROEER (F2HERRBALE
BRE18GREAERIEER "BHMPZEAEBHZE=S" BRTHAD)
When we are involved in any actual or proposed transfer of business, transfer of shares, re-structuring, amalgamation, merger, sale,
transfer or purchase of FTLife’s business (please refer to Clause 18 of the FTLife Privacy Policy Statement and the section of “Those
with whom we share personal data” in the PICS);

(3) BMFIEESRBERNERMER - FARFHENR - BEIMENITRERVAER - EEMER TEBENEAER -
We may otherwise transfer your personal data in accordance with applicable laws and regulations, requirements under legal
proceedings, compulsory administrative or judicial requirements.

8. T Mo {ay g& T2 5k 5 &F A B9 {El A ¥l How we process minors’ personal data

a) BEM—MIFERBEIBEARATALTHEAER  RIERIEHERIBIEAVETSN  THEXEFSOEFEEARE (NARKFAR
HRXBBENRBERHERA) -
We generally do not directly collect personal data of persons who are below the age of eighteen (18) unless it is necessary for the
provision of products or services and it is agreed by their parents or guardians (for example, where the minors are the beneficiaries of
the insurance products purchased by their parents).

b) MRERBASERIA T AL - REEEH X HET EEA —RHEARNE - EAABERWEZER - BBRE LB AR AN 82 i

A (‘BEA"ILRE Bl SR e R - MR PR AHERMEA BB Z BT SUE B R M E R ERSRE RIS EN X SR E S
FEANAE - —RERT - RMREZLBAEHRXEET BEEARZHEHNEAER SERRMOERSIRBOFL -
If you are under the age of eighteen (18), you should read this Addendum, the PICS, the FTLife Privacy Policy Statement as well as
Annex A to this Addendum (“Annex A”) together with your parents or guardians and agree to the terms thereof and obtain consent
from your parents or guardians before submitting any personal data to us or using any of our products or services. Generally speaking,
we will only accept your personal data or your request to use our products or services submitted via your parents or guardians.
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c) MWRERABERNATAKFANRESEFEEZEA - ERRMRHEEARBEORKEFE ANEREAERSARKE AEARMOE

Al m ek RIS - TR ABIE Y R B AN - EAERKEER SBRREBALEBBEERALMHA - IREMNEBRMERSERE
BN TR T BRI 18ARZ T HEAER - B BBIBANSEE 1015 HRE 7 B MEAT - SAERPIEREUE RS e A bR M bR
B -
If you are the parent or guardian of a minor under the age of eighteen (18), you should carefully read and agree to this Addendum, the
PICS, the FTLife Privacy Policy Statement as well as Annex A before submitting any personal data of the minor or using our products
or services for the minor. If you are aware that we have collected personal data of your child who is below the age of eighteen (18)
without your consent, please notify us immediately via contact details set out in Clause 10 of this Addendum, so as to allow us to take
effective measures to delete such data as soon as practicable.

d)  HERHEMPENARKFEAER  BRURASEEAERERAFIRESIETEEAPRRAEIERERAKFANGZ2NBERTEA
KBRS -
For the minors’ data collected by us, we will only use or disclose such data to the extent allowed by the applicable laws and regulations
or expressly consented to by their parents or guardians, or where required for protecting the interests of the minors.

9. Hfth Miscellaneous
FERAE IR “H ) BP R385 FEE AR AR/ B 5T -

The section of “Miscellaneous” in the PICS shall apply in respect of the update of this Addendum.
BEoN - BRRRALBEER T A TR E
Further, the following Clauses in the FTLife Privacy Policy Statement shall apply:
a)  SBAEREE R cookiesH (s F AN EL A R M
Clause 4 shall apply in respect of the use of cookies and other tracking mechanisms;
b) HB12(FEFEANEAERNRE
Clause 12 shall apply in respect of the security of personal data;
c) HVRREEANEARZECHEAENNETHRE SHIHNPEAMERERER
Clause 13 shall apply in respect of liability exclusion for disclosure of your personal data, which will be subject to the applicable laws
and regulations in Mainland China.

d)  FATIREERNEBREALBBER M S B H -

Clause 17 shall apply in respect of the update of the FTLife Privacy Policy Statement and this Addendum.
10. M{TERSE I How to contact us
IMREEAW B EAMRE - ERIER  IFALERBEEBRBALBEERLBEER - EAE RS2 R AR 85 E SR EA BRI TEER
CERENBERMOREEREE Gl FERNTRREBREERATNESPRET O - NESEB123FEARNEORNETE) ShBxX
BT E S csc@ftlife.com.hk (FZAC BH#ET)
If you have any questions, comments or suggestions regarding this Addendum, or wish to exercise your rights over your personal data in
accordance with the FTLife Privacy Policy Statement Privacy Policy Statement, the PICS or this Addendum, please feel free to contact our

Data Protection Officer, FTLife Customer Service Centre, FTLife Insurance Company Limited at FTLife, 7/F, NEO, 123 Hoi Bun Road,
Kowloon, Hong Kong SAR or email us at csc@ftlife.com.hk (marked Confidential).

11. F—H B &2 Inconsistency or conflict

FAZR BT8R R B SR AN (] S — B ek 58 - ZRIATE SRR ©
If there is any inconsistency or conflict between the English and Chinese versions of this Addendum, the English version shall prevail.

Bt 4E1, 25 3 Indexes 1,2 and 3

Bi¢E1 - https://www.ftlife.com.hk/tc/disclaimer/prcaddendum/appendix1/ B2 : https://www.ftlife.com.hk/tc/disclaimer/prcaddendum/appendix2/
Index 1: https://www.ftlife.com.hk/en/disclaimer/prcaddendum/appendix1/ Index 2: https://www.ftlife.com.hk/en/disclaimer/prcaddendum/appendix2/

M1 (P x2) Appendix 1(English) M2 (Px2) Appendix 2(English)
sz M A - Annex A to this Addendum
1143 * https://www.ftlife.com.hk/tc/disclaimer/prcaddendum/appendix3/ https://www.ftlife.com.hk/tc/disclaimer/prcaddendum/annexA/
Index 3: https://www.ftlife.com.hk/en/disclaimer/prcaddendum/appendix3/ https://www.ftlife.com.hk/en/disclaimer/prcaddendum/annexA/

M3 (P X) Appendix 3(English) M8 2 BHEA (R 30) Annex A(English)
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BETHENFIERTS  UEREHRE -
Please tick the box(es) below to acknowledge your consent.

SEA SR
Policy Owner Insured

O O AARE DR EBRBLEBER - AAEKEERARPEARANMEMEHO2IHBAS - WRASRE LLE
R B EARARNBEAER W E - R REIE -

| understand the above and all the contents of the FTLife Privacy Policy Statement, the PICS and the People’s
Republic of China Addendum and consent to the collection, use and processing of my personal data in connection
with the Purposes set out above.

BADERFE  RNATRBHRANEAERETAT2IEIE - KAERE - RARBEBHUEEATE—F
EABRETAR - BEBRE ARG BEERERABBRENER T RAARESERMER/RS -

By ticking this box, | also consent to all of the following in processing my personal data. | understand that | may
disagree with any of the items below by unticking the individual boxes below, but FTLife may not be able to offer
to me certain goods/services without my relevant consent.

0 O AARSREEMERBNOERANBBREAREOWE LR -

| consent to the collection and processing of my sensitive personal data in connection with the Purposes
set out above.

O O AAREEERANEAER (BERREAEH) ERZHEAMIAIME
| consent to the transfer of my personal data (including sensitive personal data) to outside Mainland China.
O O AARERAE=FRHEAANEAZR (2EHBREARHE) -

| consent to providing my personal data (including sensitive personal data) to third parties

BBAEITIE - RATREEHRANBEAERETUTERE
By ticking this box, | also consent to the following in processing my personal data.

0 O AAREEZEBRRBOEZRE TEBEESAANEAEHBREZRHEED -
| consent to receive direct marketing from FTLife and its use of my personal data for direct marketing
purposes.

0 O AAREZERBRAMEAEEOBBEARREHSERHFAZAANEAER - AEESBMEENAIMNG

B AR EERE MBEXEHEM -
| consent to the sharing of my personal data by FTLife with NWG’s Affiliates and Marketing Partners for
direct marketing and cross marketing purposes in Hong Kong and outside Hong Kong.

O 0O AARSLMR2EFAE -
| agree to all of the above.

IAATNRAEEBREILEBEE - it RAEELBEE - AAEHKRERA /ST EARIMBEMEROANET - RARBRAATABES
BREBAREEREME (it - BESNTREEBREARAFANEPRBHL - NEEEEE123RERNEORETE) B XE T
csc@ftlife.com.hk (FRFLAEE) - AR A AHDERAVERER - WIFLEEHRH o

If | do not agree with the contents of the FTLife Privacy Policy Statement, the PICS and/or the People’s Republic of China Addendum, |
understand that | can contact FTLife’s Data Protection Officer, FTLife Customer Service Centre, FTLife Insurance Company Limited at
FTLife, 7/F, NEO, 123 Hoi Bun Road, Kowloon, Hong Kong SAR or via email at csc@ftlife.com.hk (marked Confidential) to understand my
choices and rights and make appropriate arrangements.

X
REFFAALL (IFERRA) REFFAEE (NFEXRA) HFEAB(RIAIF)
Name of the Policy Owner Signature of the Policy Owner Signed on (DD / MM / YY)
(if other than the Insured) (if other than the Insured)

X
SRAMR GBRAMM85RIUAL) SRAEE (BERAM8REIUAL)
Name of the Insured Signature of the Insured
(Applicable to age 18 or above) (Applicable to age 18 or above)
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FTLfe

= BRI

PSRz PHAFA — R EEREFABARHOBRA (“FHEHFA”)

Annex A to the Addendum — Rules on processing minors’ personal data (hereinafter “Annex A”)

1.8 A Application

K A B T ERRBARBERLIT (ATHEEEBRE - RNA8" - ‘BT RNREM") ERE 18 FARA N ERE U TREFHAL
(%% 18 A TMEASERKRKEN") BEABERIEHRE -

This Annex A provides the rules of FTLife Insurance Company Limited 's (“FTLife”, “we”, “us” or “our”) activities in processing personal data

of persons aged below eighteen (18) who are:

(i) ArRHR B REIE A - 5 B At A & i AR b e 4B RE At o 8 R = B AR B AR B R 2 e AR AR SUSk e A B A3t i R T A sl (R e Ho At 7y
AR E BRE R &/ - R/
located in Mainland China who visits FTLife’s relevant website(s) or uses relevant mobile application(s) of FTLife, or otherwise uses
FTLife’s products and/or services by phone or any other means from Mainland China; and/or

(i) HEFEANMERL/FERIHBNEA - M EBRBREFENTRFP OIEMGEBSAREETEBAF RN EMEMFTAERS
IR E ma M/ SRTS
holding Mainland China passports and/or resident identity cards who visit the service centres or other physical premises of FTLife in
Hong Kong or otherwise use FTLife’s products and/or services by phone or any other means in Hong Kong.

MREEBAKEAN - FEENXGSETFEEA —EHESTBRBILEEE  SBREEAEEEZS EAABRKEZR) - PEA
RARBIFIER(HIEE") FARKMIHFA - WEMBPREEAEAER 2 AIESHMNEE -

(The aforesaid persons aged below eighteen (18) hereinafter referred to as “Minor”, “Minors” or “Minor(s)”.)

If you are a Minor, please read the FTLife Privacy Policy Statement, the FTLife Personal Information Collection Statement (“PICS”), the
People’s Republic of China Addendum (“Addendum”) and this Annex A together with your parents or legal guardians and obtain their
consent before providing any personal data to us.

MREEARKFANLEETEZEA - UHLZARMBERETBEORKEANTMEAER - BRERELZ ATV FAME - BHY
REZHRBLBEE - SRRERLEBEE - EABRUCEER - HERMAMEFA -

If you are the parents or legal guardians who would like to provide any personal data of Minor(s) under your care, please ensure that you
have carefully read, understood and agreed to the FTLife Privacy Policy Statement, the FTLife Privacy Policy Statement, the PICS, the
Addendum and this Annex A before doing so.

LRI AR F ANEA BB EAERIT—B 2R - RERIT—BZRERATIEFR (E&EMK) : (a) &MHA : (b) 8 :
(c) TAABRUEZRAR : (d) SBRBILBEE

In the event of any conflict or inconsistency concerning the processing of Minors’ personal data, they shall be resolved in the following order

of precedence (from higher to lower) in respect of such conflict or inconsistency: - (a) this Annex A; (b) the Addendum; (c) the PICS and (d)

the FTLife Privacy Policy Statement.

2. (A A&¥l Personal data

BAKT M A PRES B GURIEL AN BRI RIETA A F AR BB A ERIIN - RS20 E AR ABI A o

Clause 2 of the Addendum applies, save and except that the “sensitive personal data” involved in this Annex A includes all Minors’ sensitive
personal data.

3. % : % ARI{EA ZE How we collect and process Minors’ personal data
AT ARERR R R E R 2 AR R AR EAE R

The following shall apply to how we collect and process Minors’ personal data:

(a) REEHBRKFANKELETEEANRTE - TERMRERKFANEAER - MRRKF AN LT EEABER
BIRE - R AR FE AR ANE LR PIRERKEANBAER
Minors’ personal data shall only be provided to us upon the consent of Minors’ parents or legal guardians. If the Minors’ parents or
legal guardians subsequently withdraw the consent, they and the Minors shall immediately cease the provision of Minors’ personal
data to us.

(b) MRAKFANREIETFEFEA BB ERSMMRENBERT - FIPFRESNRKFADRFRE T HEAER  FREMES
10{&PTFI MR T B AR B A E BRI RIEE R EEMBRZFER -
If Minors’ parents or legal guardians become aware that, without their consent, Minors under their care have provided personal data
to us, please notify us to delete them by contacting our Data Protection Officer of FTLife via the contact details set out in Clause 10 of
the Addendum.

() HMBEMTRE-—FHAZEDN CRERKFABAERNEN) BEAKFANEAER - &d - BT ERMEATRRIERK
FABABERBBE - U TIIEOEAEHRLEN - MRMERHZEENNZEERERE - BB EEREE AR F AR
AERB B8 -

Minor’s personal data will be processed by us for the purposes as further specified below only (“Purposes for Minors”). In particular,
in order for us to carry out the Purposes for Minors, the personal data set out below is necessary. If such information are not available
or not accurate, we may not be able to perform the Purposes for Minors:

(d) —RERAT  BMSEBERAKFEANRGSEFEEANRABRBIERAKEANEAER - WEHASHERT - EHEAMEHED

BRREERERERNEEER TEERKNFEARSSETEEANEEREREERKFANEAER o ttHM - LA EPTE R
FAEAE R AR EE SRR T B A E A 8 ERMRE AR ERAETT -
In general, we process Minors’ personal data with their parent’s or legal guardian’s consent, and, where appropriate, with separate
consent from their parents or legal guardians for processing Minors’ personal data under specific circumstances required by the
applicable data protection laws and regulations in Mainland China. Besides, disclosure of Minors’ personal data as above mentioned
will be conducted in accordance with the applicable data protection laws and regulations in Mainland China.
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FFif No. | EEREFABAREHGEN BEMTRRAORBEABARH

Purposes for Minors Minors’ personal data that we may collect

1 HERKBERERRGHEER  Hpa | - NEX - BEGE R FRSFRERE - HAEM - HERE
BEBMEGRE SHRE  EREE Eﬁiﬁz SBMETTEAFMER B
s BREEE - BMES ESWHMHBR Personal identification information, including name, gender, age or age
Administration of insurance or range, place of birth, date of birth, place of residence, identity/travel
reinsurance related business, which document details, nationality

includes processing and evaluation of B R — e s e s
applications, identity checking, claims | ° BREH 2RBRGN  BRES  ETHIHLLNBS/AETEA

processing, claims investigation, Ukl
preparing statistics, data analysis and Contact information, including contact details, contact number, e-mail
research address and mailing/ correspondence/ residential address

o REFHMRE - SEERMERIIE - HIMNOSE - HRIICHMRIEREE

Health-related information, including medical and health records,
accident information, claims history and family health history

o IREMRERY SHEKRERTHNZHLH
Account and insurance information, including insurance policy
details and transaction records

2 IS - R - EEREENMBEEE o AAEBIEBEL
Data analytics, proflllng, |nformat|on Interests and favourite activities

management and database administration L et e
o HREBIRRFES

Social media account information
o IREIBIE

Tracking Data
o KEMRRN

Family status

o HMBIRE

Educational level

s RHME (BEXRBEANFRRXZTE)
Transaction information (including Minors’ characteristics and
transaction behavior)

4. RREAESBAASZEEBEET) Minors’ rights as the personal data subjects
BI85 4 IREAREIERRKF AN SETFEEA - A AREITEEF R E B RKE AR o
Clause 4 of the Addendum applies to the extent that you as the parents or legal guardians of the Minor(s), may exercise the Minor(s)’ rights
as provided therein on their behalf.

5. B A ZF AR Retention of personal data

BEAM M A % 3 F B MBELEEAKFANBAEH TS HHFERMNRFALATKZE B ORSEMER R/RERL (RS
SUME) Hb - i85 5 ERNEIERRFAEAEREE A -

Clause 5 of the Addendum applies only to the extent for the Purposes for Minors and save and except that Minors’ personal data collected
and processed for the purposes of Clause 3 of this Annex A will not be stored in our systems and shall be deleted and/or anonymized (as
the case may be) once the said purposes have been achieved.

BEAN - FRAPIBRAS IR SIS AR AMEABRIEHFERE - IR o BAREARKE ANBEABRREA BT RELER -
In addition, we strictly control the access to Minors’ personal data and only allow authorized personnel that are strictly necessary to process
Minors’ personal data to access such data.

How we entrust others to process, share and transfer Minors’ personal data

(a) RERIINAMME A S 3 REERKNFABAEHNEDN  HATRSEEEAERREZRARZBREBLBBRES 9 a"u 11 &

FROIHRIZRS - ARE - HIER - HUEENRBHER - A2 REBUTHEE - FRERR/SEMRBIRET AL TIIET - EREER
B ANBAER BB HERZEEAER -
To achieve the Purposes for Minors under Clause 3 of this Annex A, we may entrust the processing of Minors’ personal data (including
sensitive personal data) to agents, contractors, vendors, suppliers and service providers, public and governmental authorities,
professional advisors and/or service providers as set out in the PICS and in Clauses 9 and 11 of the FTLife Privacy Policy Statement
as well as the following parties:
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() RKREREKRREFEANEARRELD - RI2 - BRI BBEEAIGIAKFANTZEA  BEA  EEX BEZEAL - Bk @5t
- WISEAR - AN N/SORRIE RE S RRMAGRE N B - BIRGEE ﬁ@%ﬁQT(ﬂﬁiaﬁmtmLﬂ% REFAHA
ﬁK&¢%%%E@At)\ﬂ$ﬂﬁ BERRAER T TR ERHER T MRS m AN ERERELMN (REEE
&) NEREHIINAM AR IGER O EAEEARKFABAERHNER
any insurance agent, broker, independent financial advisor acting on your/Minor’s behalf or your/Minor’s assignee, adjusters,
employers, health care professionals, hospitals, accountants, financial advisors, solicitors, and/or organizations that consolidate
claims and underwriting information for the insurance industry; fraud prevention organizations; other insurance companies
(whether directly or through fraud prevention organization or other persons named in this paragraph), the police and databases
or registers (and their operators) used by the insurance industry to analyse and check information provided against existing
information) for any of the Purposes for Minors as set out in Clause 3 of this Annex A above;

(i) HERDEAN MAFEE - FEREHRGEE  GEHEWRE - MEMEMAIEA - ABEHE )iﬂ&f% FIERE LA B IR B 50 A
Bt 1 AZE 31 AR BV IR IR R AN A A B R ) B 6 B AR B R M E BRBIEHEER SN - 1TH - B - S - EREKN
FRH
loss adjusters, private investigators, letter shopping service providers, debt collectors, and any other agent, contractor or third
party service provider, in each case, that provides risk intelligence, administrative, telecommunications, computer, Internet or
payment services to FTLife for any of the Purposes for Minors as set out in Clause 3 of this Annex A above;

(i) EFEBERRAOERSEEBRRAFTABERBINA A FAS 3P O EFAEEARKFEAMEAER B &

any actual or proposed reinsurers of FTLife for any of the Purposes for Minors as set out in Clause 3 of this Annex A above;

(iv) EBREBERBHEASIEEMBEARANRNIEANEMERRE T - RREAEREAHPEETHHREMETE - &E
ST TS - BUARSKEA SRS BRI IR L E ) B REEE S R R B R s AR BT IR (e B H eV (AR S Sie . - SURIBE B
WSO ETE ~ BB BUT -~ B - BUAsEAMS RS S MRS TR ALE 8 B BB S S R A EE SR A 2 BBV T & K RGA S
m%%'ﬁﬁa&jﬁﬁwﬁlbﬁﬂﬁﬁm&%mEﬂAt i it — DA e BB IR AR SNL AT R R TT S & 1F4E
any person to whom FTLife is under an obligation or otherwise required to make disclosure under the requirement of any law
binding on or applying to FTLife or any of its Affiliates, or any disclosure under and for the purposes of any guidelines or guidance
given or issued by any legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry
bodies or associations of financial services providers with which FTLife is expected to comply or any disclosure pursuant to any
contractual or other commitment of FTLife with local or foreign legal, regulatory, governmental, tax, law enforcement or other
authorities, or self-regulatory or industry bodies or associations of financial services providers, all of which may be within or
outside Hong Kong and may be existing currently and in the future.

(b) FFIFAEFEHRIER - &SR - HER - #%%W&W%ﬁﬁﬁ&ﬁﬁ?ﬁmﬁmgﬁﬁ%ﬁﬁiﬁiAmIAéﬂﬁﬁmEm o

%E@X%iAmﬁAéﬂmﬁmﬁE“ HIPEMRKEANRESEFEEAETTHERE - WEESHBELT  EEBHAT
BRIBARKFE ANBEAERBERKFARB LT EEANEBRE -
The agents, contractors, vendors, suppliers and/or service providers and other entities entrusted by us have no authority to use
Minors’ personal data for any other purposes. If there is any change to the purpose of processing of Minors’ personal data, we will ask
for the consent of Minors’ parents or legal guardians again and, where appropriate, with separate consent from their parents or legal
guardians for processing Minors’ personal data under specific circumstances.

1 9 A #F#l How we store and transfer Minors’ personal data

%Wt ﬁﬁﬁﬁ$%#%ﬁhﬂﬁmﬁﬁ$W¢AIA%MWE%E@I%WWﬁ REMBEIERKFEANEAER - WAFEREFES

FE IR E BEPE A - BB - LR BRAFAE  BAEBFTERRBEINRIEAEGMAIINEBE R - WEEERF
W%Kﬁﬁﬁﬁ@%$ﬁ%&%ﬁ%ﬁ%%ﬁi'ﬁﬁﬂ%h%&iAmIAﬁﬂ%¢imm%%§ﬁﬁEE%M@w AR ZRFIETE
BRIEAKFEANBABRNAERN - A1FE - ZREMRER - 288 - HEXN - E%&%% R A K Fil 5 6(a) iR He R B At & 5 7E
TREMBNEBFERE A « MO FRES w&§ﬂ¢m<ﬁ%%%ﬁWﬁME o MERAENAE R BER BRI - FEFFN
KELTIE T EAERMREER - HIDASHRERKFE ANEABERHRRINE R AR ARSI T D BRE - IREIEE — FBERRKFAD
EAEHNFRHRNBERER  BRENRE M/SREARMABAETEARKE AR EMER - FRBAM A 101551 H#9 75 =0 B H P
£ B ESESHENEEERRESK -
In principle, we collect, produce and process the Minors’ personal data in the PRC in accordance with the Purposes for Minors set out in
Clause 3 of this Annex A and they will be stored in various geographical locations including Mainland China, Hong Kong and Singapore. You
understand, authorise and consent that we may transfer the Minor’s personal data outside Mainland China to our headquarters in Hong
Kong, and to the servers and/or data centres in various geographical locations including Mainland China, Hong Kong and Singapore of our
partners, co-operators, agents, contractors, vendors, suppliers, service providers and other parties set out in Clause 6(a) above whom we
have entrusted to process Minors’ personal data (please refer to Index 3 of the Addendum for further details), due to business needs and
solely for achieving the business purposes set out in Clause 3 of this Annex A and to the maximum extent permitted by law and in
accordance with the mandatory requirements under the laws and regulations of the PRC. The relevant jurisdictions including Mainland
China, Hong Kong and Singapore have enacted personal data protection laws, and we will also ensure that Minors’ personal data is
adequately protected in accordance with the Addendum and this Annex A. If you would like to learn more about the storage and cross-border
transfer of Minors’ personal data, withdraw your consent and/or exercise other rights of Minors in accordance with Clause 4 of this Annex
A, please contact us via the means set out in Clause 10 of this Annex A and we will respond to your request to a reasonable extent.

BT HAKFANEABRHERGENAR - ABSEA - BATERRI -
We will not transfer Minors’ personal data to any company, organisation or individual, except under the following circumstances:

(1) KEBRENED - ERGCHNEBRER - RORENEERAWREAGRKE ANBAEREREEMET
Transfer with separate consent. After obtaining your separate consent, we will transfer Minors’ personal data to other parties in
accordance with the Addendum and this Annex A;

(2) ERM2ECOERSEZNERER  ROEE S48 500 B LE SRBEERRBOESE (F2HEBRELE
ﬁ%%wh&ﬂAéﬂwﬁé%Wﬁﬁ“=1AéﬂZ%gﬁ”&¢mmA)
When we are involved in any actual or proposed transfer of business, transfer of shares, re-structuring, amalgamation, merger, sale,
transfer or purchase of FTLife’s business (please refer to Clause 18 of the FTLife Privacy Policy Statement and the section of “Those
with whom we share personal data” in the PICS);
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(3) FMFIee 2 RBERRVEEMER « SFARFNER - sgBIERTTHE VAR K - EEMER TEBARKFANEAER -
We may otherwise transfer Minors’ personal data in accordance with applicable laws and regulations, requirements under legal
proceedings, compulsory administrative or judicial requirements.

8. Z2H This paragraph is intentionally left blank

9. Hfth Miscellaneous

B85 28 9 6B o
Clause 9 of the Addendum applies.

Clause 10 of the Addendum applies to the extent that you as the parents or legal guardians of the Minor(s) may contact us or exercise the
Minor(s) rights over their personal data as provided therein.

11. F—H B2 Inconsistency or conflict
PEREE 11 1538 -
Clause 11 of the Addendum applies.

RETHEHNFEPTS  LREZSHRE -
Please tick the box(es) below to acknowledge your consent.
O AA - EARKEANRXEIETEEA (WERA) - BRI RESRBALBEE  EAEBKEZR - PEARLMBEM
FRM AT 2 EAR - WEBRE A RBERIERKEABAERD B OERKEANEAGR A YE -« BFHREE -
I, as the parent or the legal guardian (where applicable) of the Minor, understand the above and all the contents of the FTLife
Privacy Policy Statement, the PICS, the People’s Republic of China Addendum and Annex A to the Addendum, and consent to
the collection, use and processing of the Minor’s personal data in connection with the Purposes for Minors set out above.
BPBAERFE - AA - ERRKFEANRXESETEEA (WER) @ TRBHRKFEANEAERETAT2HEE - K
AR AAFBBIUEDEN TE—FIENERBEFT AR - BEBARMR AR LEEERERABBRZANERL T HAAR
SHRBCE A TR R S/ IRTS -
By ticking this box, I, as the parent or the legal guardian of the Minor (where applicable), also consent to all of the following in
processing the Minor’s personal data. | understand that | may disagree with any of the items below by unticking the individual
boxes below, but FTLife may not be able to offer to me and/or the Minor certain goods/services without my relevant consent.
O  AAREBRE REREEERKF AMEAERR B SRR F A BBE A RE WS MR
| consent to the collection and processing of the Minor’s sensitive personal data in connection with the Purposes for
Minors set out above.
O AARBBAKFANEAEL (BEHBEARE) B2EHEAMAIMNE o
| consent to the transfer of the Minor’s personal data (including sensitive personal data) to outside Mainland China.
O AARBERE=FRERKFANEAZELR (2EHBREARH) -
| consent to providing the Minor’s personal data (including sensitive personal data) to third parties.
O A AERAKMFANREEFEZA (WEA) @ AR LEAEHAR -

I, as the parent or the legal guardian (where applicable) of the Minor, agree to all of the above.

RN ERAKFANRESETEEA (WEB) - TAEEBRBLEBEE - EAABRERE - f3E ARAMBNTER/EARK A
FHIAR - AAEBRAFUBEZBRBEEER]EE (3 BEFITREEARBERATNELREH L - NEEEB1235 &R
NEOKE7E) o3 XE FH T Fcsc@ftlife.com.hk (IRRRAEE) - PABERARKE AGERAEEETN - WIEHBEE L -

If I, as the parent or the legal guardian of the Minor (where applicable), do not agree with the contents of FTLife Privacy Policy Statement,
the PICS, the People’s Republic of China Addendum and/or this Annex A, | understand that | can contact FTLife’s Data Protection Officer,
FTLife Customer Service Centre, FTLife Insurance Company Limited at FTLife, 7/F, NEO, 123 Hoi Bun Road, Kowloon, Hong Kong SAR or
via email at csc@ftlife.com.hk (marked Confidential) to understand the Minor’s choices and rights and make appropriate arrangements.

X
RIRAR B SETEEEA RIRARBD S EEEEARE HEHB(R/AIHF)
(BN ZARA18EZIAT) (IZIRA18FRIAT) Signed on (DD / MM / YY)
Name of Insured’s parent Signature of Insured’s parent
or legal guardian or legal guardian
(if insured aged 18 below) (if insured aged 18 below)
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